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Schedule a Professional 
Development Workshop
Please let us know 
about your professional 
development needs by 
completing this survey.



Customized Professional 
Development
IELTS USA supports your professional  
development needs through a variety of 
complimentary workshops. Whether you wish to 
provide new international admissions counselors 
with a better understanding of IELTS or learn more 
about updating your current IELTS requirements, 
we can create personalized workshops to meet your 
unique needs. We invite you to review a description 
of some of our most popular workshops. 

IELTS 101
The IELTS 101 workshop provides new 
international admissions counselors with:

• An in-depth overview of each section of  
the test

• An opportunity to take a sample Listening and 
Reading test

• An opportunity to score sample Writing scripts 
and Speaking videos 

• An overview of IELTS band scores,  
test security, score delivery, and more 

Time commitment: 2– 6 hours

“I think it is very important for  
campus stakeholders to participate  
in an IELTS score setting workshop to 
better understand the English capabilities 
of potential applicants. IELTS is one of 
the kindest and most accommodating 
organizations to provide services  
such as this.”
Katherine Murrin, Coordinator American Language 
and Culture Institute at Long Beach City College



IELTS and Student Success
This session builds enrollment managers’ 
knowledge of the linguistic challenges non-
native English-speaking students face and the 
impact these challenges can have not only on 
academic success, but on social integration and 
mental well-being. Fundamentals of language 
assessment (including validity, reliability, and 
security) will be explored to build enrollment 
managers’ knowledge of what to look for when 
choosing an English proficiency test. In addition, 
enrollment managers will explore:
• How English proficiency impacts  

student success
• How to evaluate English proficiency tests 
• How IELTS helps with student success

Time commitment: 2– 4 hours

IELTS Score Setting
IELTS standards setting sessions are designed 
to guide institutions as they choose or plan to 
update IELTS scores appropriate for the level of 
academic rigor and amount of language support 
provided on campus. Prior to the session, IELTS 
USA will provide a survey to be distributed to key 
stakeholders on campus to seek input regarding 
current score requirements. The standards 
session includes an overview of all four sections 
of IELTS, a close review of Writing and Speaking 
samples at different band levels, and guidance on 
how to select the best score for your program  
or institution.

Time Commitment: 4–8 hours



Other Complimentary Resources
Additional IELTS USA complimentary resources 
include: 
• IELTS Instructor Training
• IELTS Master Classes for Test Takers
• Results Service 

– Verification 
– E-Delivery 
– API Integration

• Live and On-Demand Webinars
• Facebook Features on IELTS Official
• IELTS Scores Guide including: 

– sample test questions  
– information about score setting 

• IELTS Brochures 
• E-Newsletter 
• Research Reports 
• IELTS USA Recognition List

Connect with your Territory 
Manager
Kate McKeen
Director, Higher Education, Territory: 
Southeastern United States

Donna Cameron 
Associate Manager, Higher Education, Territory: 
Midwest & Western United States

Marianne Menius 
Graduate Program & Research Manager

Bolu Oluwadiya
Associate Regional Manager, Territory: Midwest  
& Northeastern United States

Misty Wilson
ESL Program Development & Research Manager



IELTS USA
The International English Language 
Testing System (IELTS) is a global 
standardized English test designed to 
assess the English language abilities  
of non-native speakers who plan to 
study or work where English is the 
language of communication.
Located in Los Angeles, CA,  
IELTS USA provides complimentary 
professional development services 
designed to increase international 
student success.

Contact Us
IELTS USA 
825 Colorado Boulevard, Suite 221 
Los Angeles, CA 90041

stakeholder@ieltsusa.org
323 255 2771

ielts.org/usa
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