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The English language curriculum in Japan has been revised
to focus on enhancing the four skills (i.e., listening, speaking,
reading and writing), and it is proposed that universities accept
the results of commercial standardised proficiency tests,

such as IELTS. This study explored the level of familiarity

with IELTS among Japanese high school teachers, university
lecturers and first year university students, and how IELTS is
perceived among these stakeholders, with special attention
paid to the impact of its inclusion in university entrance exams
in the near future. The study allows further insights to be
gained from these perceptions into the usefulness of IELTS

in terms of students’ readiness for L2 communication in an
academic setting.
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Introduction

This study by Iwashita, Sasaki, Stell and Yucel was conducted
with support from the IELTS partners (British Council, IDP:
IELTS Australia and Cambridge Assessment English), as

part of the IELTS joint-funded research program. Research
funded by the British Council and IDP: IELTS Australia under
this program complement those conducted or commissioned
by Cambridge Assessment English, and together inform the
ongoing validation and improvement of IELTS.

A significant body of research has been produced since the joint-funded research
program started in 1995, with over 130 empirical studies receiving grant funding. After
undergoing a process of peer review and revision, many of the studies have been
published in academic journals, in several IELTS-focused volumes in the Studies in
Language Testing series (www.cambridgeenglish.org/silt), and in the IELTS Research
Reports. Since 2012, to facilitate timely access, individual research reports have been
made available on the IELTS website immediately after completing the peer review and
revision process.

The research study documented in this report centres on test impact, looking at
stakeholder perspectives on [ELTS within the context of the Japanese educational
system. In particular, views on IELTS acting as a bridge between high school English
language education and communication for university study are explored, with a
particular focus on speaking and writing skills. As the use of IELTS as a university
entrance test is expected to grow in Japan, it is imperative that stakeholders understand
what the test involves, and what part it can play in the educational transition for students
(from school to subsequent study). Exploring what teachers and students know about
IELTS — and how they perceive the test — forms a key part of this research. Using a
mixed methods design, the study probed the views of university students, university
teachers and high school teachers; including questionnaires and interviews with each
group of informants.

So what did the research find? There appeared to be a discrepancy between teachers
and students in terms of IELTS knowledge, with the former group found to be more
informed than the latter overall. This was perhaps to be expected, particularly as many
teachers will have taught courses as preparation for multiple high-stakes entrance tests,
and will be more familiar with major tests as a result. Participants believed that IELTS
assessed both speaking and writing adequately — a positive indictment of its use as a
university entrance test considering that English communication is intended to be a key
part of the student experience (as directed by recent Japanese government initiatives).

Furthermore, various perspectives on the use of IELTS as a university entrance test were
discussed, with existing gaps between the current high school curriculum and English
skills for university noted. The potential for positive washback was also observed by
some participants, who viewed the IELTS test as being capable of acting as a conduit
for Japanese high school curriculum modernisation and change. This would include
updated language skills of particular relevance for contemporary learning and English
communication, for example — a move that may be overdue.
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These findings highlight the positive impact that IELTS can have, not just on test-takers
but also on earlier stages of educational development. As IELTS continues to grow in
Japan, it would be of particular use if students at the high school stage of learning
English could be better aligned with what is subsequently required of them at university.

This research highlights the need to ensure that education is viewed as a continuous
trajectory, and that each stage along the way should be sufficiently coordinated to
allow English language students to gradually develop. The role IELTS can play in that
trajectory, particularly as it expands further into the Japanese context, should not be
overlooked.

Tony Clark
Senior Research Manager
Cambridge Assessment English
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Japanese Stakeholders’ Perceptions of
IELTS Writing and Speaking Tests and
their Impact on Communication and
Achievement

Abstract

With the rapid movement to globalisation, a good command of
English as the international language of the world has become
essential. In response to this trend, the current English
language curriculum in Japan has been revised to focus on
enhancing the four skills (i.e., listening, speaking, reading and
writing). In 2017, the Japanese Ministry of Education proposed
that all universities should accept the results of commercial
standardised proficiency tests, such as EIKEN, IELTS, and
TOEFL.

In English language assessment research, there has been a growing emphasis on

the importance of considering the views of stakeholders, such as students, teachers
and administrators, in order to understand the social impact, current market focus and
ethical implications of the test (e.g., Coleman et al., 2003; Hyatt, 2013). Consequently,
many studies have investigated the impact IELTS has on IELTS preparation courses and
academic success through collecting stakeholder perceptions. Most studies, however,
have focused on the IELTS Writing Test or IELTS test performance in general, while few
studies have examined the IELTS Speaking Test. Students are required to possess good
writing and speaking skills to succeed in their academic study and beyond, and also
different skills, knowledge and strategies for successful communication in writing and
speaking.

For that reason, the current study investigated Japanese stakeholder perceptions of
IELTS Writing and Speaking Tests, and their impact on communication and achievement
in a given context. In particular, this study explored the level of familiarity with IELTS
among high school teachers, university lecturers and first year university students, and
how IELTS is perceived among these stakeholders, with special attention paid to the
impact of its inclusion in university entrance exams in the near future. The study allows
further insights to be gained from these perceptions into the usefulness of IELTS in
terms of students’ readiness for L2 communication in an academic setting.

In the study, stakeholder perceptions of IELTS were assessed via a questionnaire survey
(n=98) and semi-structured interviews (n=19). The analyses of questionnaire survey
and interview data show that while most teachers know about IELTS, some student
participants had never heard of IELTS until they participated in the questionnaire survey.
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Further, most participants found both Speaking and Writing Tasks challenging and
beyond what current high school students are required to do in the English curriculum.
Nevertheless, they consider IELTS test tasks to assess written and oral communication
skills adequately, but their views on the inclusion of IELTS in university entrance exam
are mixed. These findings are discussed concerning the interpretation of communication
skills, a gap between the current English language curriculum and what is required in
the IELTS test, and the potential washback effect on the curriculum.
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1 Introduction

The demand for English has only increased in recent decades as it has become the
language of business, the internet, technology, science and even popular entertainment
(Nunan, 2001). In response to this demand, English has become a compulsory subject
for many students from a young age all over the world, with many being motivated to
study and work abroad, thereby transitioning from a second language (L2) learner to
user. From the year 2000 to 2012, the number of students traveling overseas for higher
education increased from 2.1 million to 4.5 million students (OECD Publishing, 2014).

In Australia alone, the number of international students enrolled in higher education
increased 15% over the same period (Australian Government, 2018).

In Japan, the forces of globalisation have led to a greater recognition of the importance
of cross-cultural communication over the past few years. In particular, preparing for the
Tokyo Olympic Games and the Paralympic Games and the increased opportunity for
global communication, a good command of English for Japanese people has become
essential. As a result of the COVID-19 pandemic, however, international travel has
slowed down and the Olympic and Paralympic Games in Tokyo have been postponed,
but virtual communication across the globe has not stopped. In fact, especially in the
public health field, the sky-rocketing volume of circulation on social media has posed
a number of challenges (Ratzan, Sommariva & Rauh, 2020). Many students have been
forced to study online because of the travel restrictions. This trend is likely to continue
across fields for some time. Therefore, in the post-pandemic era, it is assumed that the
demand for effective communication in English will remain high in Japan.

In response to the trend described above, and to take action to address the long-
standing concerns about the low English language ability levels of Japanese EFL
learners (Sasaki, 2018; Sawaki, 2017), the Ministry of Education, Culture, Sports,
Science, and Technology (the MEXT, henceforth) proposed several initiatives to enhance
balanced English language proficiency across the four skills (i.e., listening, speaking,
reading and writing). One of the MEXT’s initiatives is a reform of the current university
entrance examination system with an aim to have a positive washback on instruction,
especially for the upper secondary school level (MEXT, 2016).

In their initial plan, in 2021, the current Centre Exam for university entrance examinations
was to be replaced by the Common Exam across the same subjects, and for English
language, it was recommended that universities should consider accepting the results
of commercial standardised proficiency tests. Eight commercial standardised tests were
chosen. While the new Common Exam has been administered in 2021 as planned, after
a number of consultations involving varied stakeholders, the initiative for utilising the
commercial tests has been on hold until further notice (Koichi Ogyuda, MEXT, Japan,

1 November 2019, https://www.mext.go.jp/content/1422381 01.pdf). Nevertheless, the
importance placed on the balanced development of English proficiency across the four
skills has not gone off the agenda. It is expected, therefore, that this reform will have

a huge impact on classroom practices in upper secondary schools if the initiative is
implemented, as the English subtest of the new Common Exam currently only consists
of listening and reading components.

Compared to TOEIC and EIKEN, the number of IELTS test-takers is still relatively small in
Japan (https://www.eiken.orjp/ielts/en/merit/), although it is increasing. This is because
students and teachers do not seem as familiar with the IELTS testing system as with
other commercial tests. However, with the government initiative now including IELTS, the
number of test-takers is expected to grow.
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To date, IELTS is known as “the world’s most popular English language proficiency test
for higher education and global migration...two million tests [were] taken...last year
[alone]” (IELTS, 2015). It is designed to assess learners’ L2 abilities on all four language
skills — listening, reading, speaking, and writing — in countries where English is used

for communication (IELTS, 2007, 2013). IELTS is considered to be a high-stakes test
because it can have a significant impact on an individual’'s academic and employment
opportunities, as well as an effect on educational and social systems ranging from
curriculum planning to professional registration (Taylor, 2005). For that reason, various
aspects of IELTS and the issues surrounding the use of IELTS are researched
continually in order to maintain high levels of validity and reliability.

Of the currently available IELTS studies, a considerable number focus directly on the
effect IELTS preparation courses or scores have on academic success (e.g., Allen, 2017;
Green, 2007; Schoepp & Garinger, 2016; Yang & Badger, 2015). In addition, there has
been a growing emphasis on the importance of considering the views of stakeholders,
such as students, teachers and administrators to understand the social impact, current
market focus and ethical implications of the test (e.g., Coleman, Starfield & Hagan,
2003; Hyatt, 2013). As a result, many studies investigated the impact IELTS has on IELTS
preparation courses and academic success through collecting stakeholder perceptions
(e.g., Craven, 2012; Yucel, 2020). Most studies, however, focused on the IELTS Writing
Test or IELTS test performance in general, with relatively few examining the IELTS
Speaking Test. Students are required to possess effective writing and speaking skills to
succeed in their academic study and they need specific skills, knowledge and strategies
for successful communication in writing and speaking. For that reason, the present study
investigates stakeholder perceptions of the IELTS Writing and Speaking Tests, and their
impact on communication and achievement in a given context.

In particular, the study focuses on Japanese L1 students given the increasing number of
IELTS test-takers in Japan, Japanese students’ ongoing interest in travelling overseas for
study, and the aforementioned government initiative to include IELTS as one of the eight
commercial tests to replace the Centre Exam (MEXT, 2019). The purpose of the study

is three-fold. Firstly, we aim to understand stakeholders’ familiarity with IELTS and their
perceptions of easiness and appropriateness in terms of topic, requirement, and the
language that test-takers are expected to use to complete a task. Secondly, we intend

to gain further insight into their perceptions of the use of IELTS scores for university
entry. Third and finally, we investigate how they believed IELTS affects their academic
success. It is hoped that the findings uncover stakeholder views on the usefulness of
IELTS, focusing specifically on understanding attitudes towards how the test assesses
the productive skills — speaking and writing.

2 Background to the study

This study focuses on the perceptions and attitudes Japanese students and teachers
have towards the IELTS Writing and Speaking Tests, and the effects the tests may have
on their academic achievement and ability to communicate in an academic setting.
Hence, the literature review focuses on test validity, which investigates the overall
evaluation of the test’'s appropriateness and adequacy to make inferences based on the
test scores (Wainer & Braun, 2013) and considers social consequences of appropriate
test use (Messick, 1989). In particular, the review features studies on predictive validity,
the extent test scores can predict scores from a different criterion (Oliver, Vanderford

& Grote, 2012), and consequential validity, the social consequences of tests and the
influence testing has on learning and teaching practices (e.g., Saville & Hawkey, 2004).
Washback (e.g., Andrews, 2004; Watanabe, 2004) will also be reviewed.
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2.1 Predictive and consequential validity

Through ongoing development and research, IELTS has been considered to provide

a good indication of students’ ability to use the target language in a ‘real life’ setting
(Badger & Yan, 2012). In particular, the written and/or oral L2 assessment tasks are
commonly used to measure learners’ ability to communicate in the target language
outside the classroom setting (Pillar, 2011). IELTS consists of band scores from 1-9 (non
to expert user), which give an indication of the learners’ L2 abilities (IELTS, 2013). These
tests are designed to prepare students for real-world communication in both spoken
and written formats, as shown in the comparative Common European Framework of
Reference for Languages (CEFR) chart (see Figure 1).

The chart provides a general indication of learners' proficiency levels (IELTS, 2017).

The speaking test, comprising three parts, assesses learners’ ability to share
information/opinions and describe events in an interview situation. This provides an
indication of the learners’ ability to communicate in the target language. The academic
writing test (in IELTS Academic) consists of two tasks that aim to assess the learners’
ability to organise and interpret information, present and justify views on particular topics
in the appropriate writing style. The topics chosen are suitable for students entering
university studies and/or professional registration (IELTS, 2007).

Figure 1: Comparing IELTS with CEFR (IELTS, 2017)
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A considerable volume of research on IELTS validity has investigated the extent to which
IELTS tests scores predict students’ success in their university studies (e.g., Dooey

& Oliver, 2002; Feast, 2002; Moore & Morton, 2005; Woodrow, 2006). For example,
Moore and Morton (2005) analysed the types of writing needed for IELTS and university
study. The rubrics for Task 2 of the IELTS Academic Writing Test were compared to a
corpus of 155 assignment tasks from two universities in Australia. The findings showed
similarities, but also prominent differences between the two writing tasks. Dooey and
Oliver (2002) investigated the predictive validity of IELTS tests to determine whether

it could be an indicator for future academic success. The students’ IELTS scores and
semester-weighted averages (SWAs) were used to determine whether there were any
relationships. The data analysis revealed that, apart from proficiency level, there were
other factors, such as motivation, language background and financial support, which
contributed to students’ academic success.
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These results are similar to the findings of Feast’s study (2002) which also investigated
the predictive validity of IELTS through examining whether individual differences

(e.g., age, nationality, degree), IELTS scores and Grade Point Average (GPA) could be
an indicator of future academic success. The additional use of qualitative research
methods for both studies might have provided further information on the other factors
which influence academic success, but the data analysis was undertaken with
quantitative analysis only.

Some research on the predictive validity of tests also explored the relationship certain
proficiency and/or placement tests had on stakeholders’ communicative competence
in various contexts (e.g., Kamiya, 2017; Koys, 2009, 2010; Kramer et al., 2002; Serici

& Talento-Miller, 2006; Talento-Miller, 2009). Many of these studies showed promising
results for the predictive validity of the Graduate Management Admissions Test (GMAT),
which assesses stakeholders’ skills in written English for admission to a graduate
management program (GMAC, 2016). For instance, Koys (2010) investigated the
predictive validity of GMAT for 75 non-U.S. students through analysing the students’
academic grades and correlating the GMAT results with the business school's GPA.
The findings demonstrated that GMAT was a valid predictor for non-U.S. students’
academic performance. Talento-Miller and Serici (2006) also evaluated the predictive
validity of GMAT through examining the admissions data and first-year GPA data. It was
shown that the GMAT verbal and quantitative scores had significant predictive validity,
whereas the GMAT analytical writing scores were low.

A few studies investigated the predictive validity of certain skills tests for academic
success (e.g., Kramer et al, 2002; Zierke, 2014). For example, Kramer et al. (2002)
examined the validity of a written knowledge test of skills for performance on an
Objective Structured Clinical Examination (OSCE) for postgraduate training practice.
The results showed that the knowledge test of skills did reflect the OSCE; however, they
also revealed that there was no substitute for direct observations of learners’ skills.

In the context of the MEXT's initiative of university entrance examination reform in Japan,
Kamiya (2017) investigated to what extent the score of the Centre Exam and TOEFL
Junior Comprehensive (JC) (which was listed as one of the prospective commercial
English tests of four skills at that time) correlate with each other and to what extent their
test constructs overlap from the viewpoint of L2 competence structure. Students in the
final year of one of the nine Japanese senior high schools selected for the study took the
Centre Exam and JC (n=144). The results showed a high correlation between the Centre
Exam and JC, indicating JC could replace the Centre Exam. Further, exploratory factor
analyses revealed that the two scores of the reading and listening section of the Centre
Exam and four scores of the reading, listening, speaking and writing sections of JC
measure a single construct. The result poses the question of whether, in order to assess
learners’ English proficiency, all four skills are required to be assessed. Nevertheless,
Kamiya (2017) cautioned that the findings do not indicate the current format of the
Centre Exam (i.e., only reading and listening) is sufficient to measure test-takers’ general
proficiency. However, if the washback effect of a high-stakes test on the secondary
school curriculum test tasks is considered, the inclusion of all four skills for the university
entrance examination should be recommended to foster communicative skills in a
balanced manner.
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2.2 Stakeholder perceptions

There has been growing interest in research on different stakeholder perceptions
(i.e., teachers, students, test administrators) to determine the consequential and
predictive validity of tests and training courses. Stakeholders can provide a strong
insight into the overall predictive validity of a test, along with how improvements can
be made to maintain effective communicative competence in various academic (and
professional) settings (Lee & Greene, 2007).

A few validation studies on proficiency tests focused on a country-specific perspective.
These studies aimed to evaluate how different tests can impact the language education
in different countries. Incorporating stakeholder views was well suggested in the
literature drawing on the unitary concept of test validity (Messick, 1989) and argument-
based approaches to test validation proposed by Bachman and Palmer (2010) in relation
to impact and consequence of test use.

For example, an earlier study by Hyatt and Brooks (2006) investigated stakeholder
perceptions of IELTS as an entry requirement for higher education in the UK. The study
aimed to determine the impact IELTS had on the university admissions process and

to gain further insight into the stakeholders' perceptions. The interview data revealed
that many of the respondents did not have a clear understanding of the content and
process of IELTS, emphasising the need for awareness-raising. There were a number
of concerns raised by the staff about the increasing workload and time pressure for
teaching and marking. Some respondents also mentioned how the test may be scored
unfairly as the rubrics require a qualitative value of judgement.

Moore, Mahony and Stroupe (2012), on the other hand, examined the impact IELTS
had in Cambodia through the perspective of various stakeholders on a larger scale.
Questionnaire data were collected from 200 test-takers, 100 test preparation students,
and 10 teachers, while interview data were collected from five (5) examiners, five

(5) parents of test-takers, 10 embassy staff, 10 local employers and 10 Cambodian
graduates. There were also observations made of three IELTS preparation classes.
The findings revealed the Cambodian students completed IELTS for overseas study
and more world knowledge, but there were also issues related to equity, as the IELTS
test was too expensive for the majority of test-takers. The teachers interviewed were
also teaching the IELTS preparation courses, so they provided insight into how learning
content aligned with the goals and objectives of the IELTS test. While this study
examined a less-researched context, the stakeholders were all closely connected with
the IELTS test, which made it difficult to gain the perspectives of the general population
in Cambodia.

More recently, Green (2014) investigated stakeholder perceptions of the Test of

English for Academic Purposes (TEAP) (https://www.eiken.orjp/eiken/en/association/
products/) with a nationwide survey administered to 3,868 students and 423 teachers at
upper secondary schools and 19 lecturers at a private university in Japan. TEAP is an
academic English language proficiency test developed by the same organisation which
developed EIKEN, in collaboration with a private university in Japan. The four-skills test
aims to assess the academic English skills which are required at university. It has two
modes: TEAP CBT (computer-based test) and TEAP pen-and-paper format for reading
and listening, but the format of speaking and writing are the same. As both TEAP and
TEAP CBT are geared toward Japanese secondary school students, their test constructs
follow the MEXT guidelines for the English language curriculum (Taylor, 2014).
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Green's study was a part of a validation study of a new standardised commercial EAP
test for university admissions. The findings of the survey and interviews revealed several
important insights into the current status of ELT at the upper secondary school levels
and introduction of the TEAP test for university entrance examination. The findings
included: 1) the enhancement of reading skills was prioritised in current EFL practice at
the upper secondary school level due to the skills included in the Centre Exam; 2) both
secondary school teachers and students recognised the importance of developing four
skills in a balanced manner for their future study at university; 3) overall, stakeholders
were positive about the MEXT initiative to reform the current university entrance
examination to include four skills; and 4) the potential positive impact of the entrance
examination reform on current practice. Considering the format of TEAP and its purpose
and construct, TEAP appeared to have a lot of commonalities with the IELTS test.

The study findings have some implications for IELTS, as IELTS has been listed as one of
the eight commercial tests which could be used for university admission in place of the
Centre Exam if the MEXT initiative is implemented. However, compared with TEAP, IELTS
was less known in Japan, and it was not clear whether similar findings to this study may
be yielded for the IELTS test.

Sawaki (2017) investigated university lecturers’ views on the use of L1 and L2 and
language activities involving reading, listening, speaking, and writing in English in
content courses and on a four-skill English language test for student admission.

Six lecturers who teach or have taught mathematics and earth sciences at a private
university in Tokyo were invited to participate in one-to-one semi-structured interviews.
The qualitative analyses of the interview data revealed that the lecturers in the two
disciplines shared similar views on the importance of reading ability for satisfactory
completion of content courses and language use tasks requiring listening, speaking
and writing at the undergraduate level. They also believed the requirement for advanced
academic English demands the involvement of all four skills at the graduate level. On the
whole, the participants were positive about the MEXT initiative of introducing four-skill
English language assessment to the university entrance examination.

In relation to IELTS tests, an increasing amount of research has been conducted on the
relationship between IELTS scores and academic achievement, along with the use and
interpretation of IELTS (e.g., Humphreys et al., 2012; Rea-Dickins, Kiely & Yu, 2007).
Some studies also explored the views of students or teachers to determine the test
validity; this was notably conducted through a combination of mixed research methods
(e.g., Coleman, Starfield & Hagan, 2003; Humphreys et al., 2012; Hyatt, 2013; Lloyd-
Jones, Neame & Medaney, 2012; Mickan & Motteram, 2009; Rea-Dickins et al., 2007).

Saville and Hawkey (2004) conducted an IELTS impact study which is an example of an
ongoing test consultation and validation program that investigates washback on teaching
materials. It was conducted to help the University of Cambridge Local Examinations
Syndicate (UCLES) identify the social consequences of the test and understand the
different roles, responsibilities and attitudes involved in the test. This was done to identify
targets for change in IELTS teaching material development. Understanding stakeholder
views on teaching materials provided an insight into the validity of the test. The authors
focused on discussing the development of the instruments (i.e., survey) used for data
collection over the various stages and phases of the continuous project. It provided
early washback and impact evidence from the pilot tests conducted, which evaluated
test practice and language teaching books. These findings highlighted how stakeholder
perceptions can provide constructive feedback on how IELTS teaching and preparation
materials can be developed.
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Coleman et al. (2003) conducted a large-scale survey with an additional small-scale
interview to gain the views of university students and staff on IELTS. Data were collected
from students and staff in Australia, the UK and China; it was noted, however, that
Chinese participants were not interviewed. The survey was used to collect factorial

and perceptual information about the participants in relation to the overall IELTS test;
interviews were conducted to obtain further insights into the themes found in the
surveys. The findings revealed the similarities and differences in student and staff
beliefs about the test and university cut scores.

Rea-Dickins et al. (2007) focused on successful IELTS students’ views on the impact
|IELTS had on shaping their linguistic and learning identity. This study focused on the
academic and affective impacts of IELTS for postgraduate students in the UK. Academic
staff interviews (n=16) were also conducted to obtain different perspectives on the
topic. Instead of surveys, learning journals were used to provide further insight into
student perspectives. The findings showed a connection between IELTS profiles and
success at university.

Humphreys et al. (2012) conducted a large-scale study in Australia examining first
semester international students’ perspectives through data gathered from IELTS test
scores and group interviews. The students’ GPA results and biodata were also taken
from the university database. The IELTS tests and interviews were conducted at the
beginning (Test 1) and end of the semester (Test 2) to obtain a better indication of the
participants’ level of proficiency in English. The findings revealed student perspectives
of each section of the IELTS test, as well as how these views slightly changed from the
beginning to end of semester. Strong correlations were also found between the receptive
skills tests (listening and reading) and students’ GPA in predicting academic success.

2.3 Impact of IELTS Writing

Most studies introduced above also focused on determining the predictive or
consequential validity of certain sections on IELTS, such as Speaking and Writing
through collecting perceptions of different stakeholders (e.g., Green, 2007; Moore &
Morton, 2007; Rao, McPherson, Chand & Khan, 2003).

Moore and Morton (2007) examined the validity of IELTS Writing Task 2 by comparing it
with a range of university assignments from undergraduate and postgraduate courses.
In total, 155 assignment tasks were analysed and compared with 20 IELTS Task 2 items.
Additional interviews were conducted with academic staff to gain an alternative view,
as well as their feedback on the suitability of IELTS Writing Tests. The findings revealed
different writing requirements across (and within) different courses. Interviews with
students who had completed IELTS could have provided another view on the issue,

but they were not conducted in the study.

Green (2007) investigated the views of students on IELTS Academic Writing to compare
the washback from different IELTS preparation courses designed for UK university
entry. Data were collected from 476 participants who completed both IELTS Writing
Tasks before and after the preparation course. To make a comparison, the different
classes were categorised into three types of preparation courses for all participants:
|IELTS preparation, pre-sessional EAP and combination of the two. An IELTS test

was administered twice and used as the pre- and post-test. Their scores were then
compared and triangulated with the data obtained from the questionnaire survey

and course papers to determine washback. The findings revealed no significant
improvements by the students in any preparation course.
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Similarly, Allen (2017) and Rao et al. (2003) investigated the effect that preparation
courses had on students’ IELTS performance. Allen (2017) collected data from 190
first-year Japanese undergraduates’ performance on the IELTS test to examine the
factors that influenced this performance. The results revealed a strong washback effect
of current university entrance exams that helped explain the jagged profiles (skills
imbalance) identified from the IELTS test. The test-taker perceptions also showed that the
preparation course motivated them to practise writing and speaking which were found to
be much weaker than reading and listening. Although these findings are very useful for
preparing Japanese students for an IELTS exam, the investigation was only concerned
with the washback effect of the participants’ learning experience and preparation
course, not L2 communication. Rao et al. (2003) however, focused on IELTS preparation
for both the IELTS Writing and Reading Tests. An IELTS test was administered to 60 L2
learners with different native languages and professional backgrounds, twice before
and after completing the course to determine the course effect. To obtain their views

on the program, a questionnaire was given to students at the start and an open-ended
interview session at the end. It explored the learners' views on the effect preparation
courses had towards their learning. Overall, the findings of these two studies showed
the preparation course made a positive difference to test performance.

To summarise, many studies introduced above focused particularly on the impact
|IELTS and other tests, such as GMAT, have on the success of university studies (e.g.,
Coleman et al., 2003; Dooey & Oliver, 2002; Moore & Morton, 2007; Rea-Dickins et

al., 2007). Some were also concerned with the impact IELTS preparation courses or
teaching materials had on IELTS scores (e.g., Allen, 2017; Green, 2007; Rao et al., 2003;
Saville & Hawkey, 2004; Yucel & Iwashita, 2016). It was also reported that most studies
above focused on the IELTS Academic Writing test or IELTS in general, especially when
investigating stakeholder opinions. A few studies investigated the predictive validity
(Kamiya, 2017) and stakeholder views on the four-skills test in response to the MEXT
initiative for university entrance examination reform, as well as the required skills for
university study (Green, 2014; Sawaki, 2017). Considering the importance of both
speaking and writing in an academic setting and also the approach to teaching English
language skills in an EFL country like Japan (Sasaki, 2018), as well as the knowledge
and strategies required for writing and speaking, collecting stakeholder views on

both tests would provide a broader view of the impact IELTS has on students' L2
communication and their study in an academic setting.

3 Research questions

Building on previous research, this study aims to investigate the impact that the IELTS
test might have on students’ communication in an academic setting and their success in
the context of MEXT’s initiatives in university entrance examination reform. In an attempt
to address the gap in the current literature, the study addresses the following research
questions.

1.  What are the Japanese students and teachers’ level of familiarity with IELTS?

2. What are the perceptions of the IELTS Speaking Test tasks among the
Japanese students and English language teachers in terms of their difficulty
and their appropriateness for assessing communication skills?

3. What are the perceptions of IELTS Writing Test tasks among the Japanese
students and English language teachers in terms of their easiness and
their appropriateness for assessing communication skills?

4. To what extent do teachers and students view the IELTS Speaking and
Writing tests as an appropriate measure for assessing communication?

5. What are teachers and students’ views on the suitability of IELTS as an
alternative to the current nationwide examination?
|\ J
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4 Methodology

The research questions were examined through soliciting stakeholder perceptions of

the IELTS Writing and Speaking tests via a questionnaire survey and semi-structured
interviews. As past studies highlighted, stakeholder perceptions can provide insights
into the impact of IELTS Writing and Speaking tests, as well as useful information on how
|IELTS can be developed further (e.g., Allen, 2017; Lloyd-Jones et al., 2012; Rao et al.,
2003).

4.1 Research design

The study followed an explanatory design in order to increase our understanding of
perceptions of the IELTS Writing and Speaking tests and their impact in the Japanese
educational context. Figure 2 illustrates the research design for both quantitative (Quan)
and qualitative (Qual) methods.

Figure 2: Explanatory design procedures

QUAN QUAN Connect Qual Qual Interpret
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4.2 Participants

Participants comprised 53 native Japanese university students and 45 English language
teachers from educational institutions in Japan. The English teachers were all Japanese
citizens. In total, 31.63% of participants were male and 68.37% female, ranging in age
from 15-25 years for students, and 31-45 years for teachers.

The native Japanese students (n=53) study at a public university in a large city in
Japan. All participants were between 15 and 25 years. Of the 45 teachers, 40 had
studied overseas, with the majority having studied in the US (45%) and Australia (40%).
Appendix A presents more information about where they studied internationally.

For recruitment of teacher participants, invitations to secondary school teachers and
university lecturers were sent through the authors’ contacts. While secondary school
teachers were expected to share their perspectives of IELTS as a test to assess
communication skills in relation to the current English language curriculum and the
MEXT initiative of university entrance examination reform, university lecturers were able
to comment on the skills required to study at university. The English language teachers
(n=45) had experience in a range of school settings: middle school (n=8, 15.56%),
senior school (n=18, 33.33%), a combined junior and senior high school (n=13, 24.44%)
and university (n=14, 26.67%). The regions varied for the teachers, from metropolitan
cities (=29, 54.55%) and regional central cities (n=2, 4.55%) to regional core cities with
less than 300,000 people (n=11, 20.45%), and regional cities with less than 100,000
people (n=11, 20.45%). Figure 3 illustrates the areas where the different metropolitan
cities and regional central cities are located.
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Figure 3: Location of schools in both metropolitan and regional cities for teachers
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Fifteen secondary school teachers and five students were invited to participate in the
semi-structured interview (please refer to Appendix B for more detail).

4.3 Data collection procedure

As shown in Figure 2 above, data were collected in two stages (i.e., Questionnaire
survey in Stage 1 and Semi-structured Interview in Stage 2). The purpose of the semi-
structured interview was to gain further insights into stakeholder familiarity with, and
views’ on, the IELTS Speaking and Writing Tests.

4.3.1 Stage 1: Questionnaire Survey

Participants answered questions on the IELTS Speaking and Writing (Academic) tests.
For those readers unfamiliar with these tests, a brief summary follows. The Speaking
test is a three-part interview between a candidate and an examiner. Both short and long
turns are elicited from the candidate over a period of 11-14 minutes. The Academic
version of the Writing test is in two parts. In the first part, candidates are required to
describe a visual, such as a graph, table, or diagram. The second part consists of a
short essay written in response to a prompt.

All participants (n=98) were given a link to one of the online questionnaires through
the survey creator, Survey Monkey. Before they started answering the question, they
were asked to sign the consent form on the first page of the online survey. To avoid
misunderstanding, the questionnaire was administered in Japanese. The average
amount of time taken to complete the survey was approximately 12 minutes.
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The purpose of the questionnaire was to examine the stakeholders' attitudes towards
|IELTS for everyday and academic use. To establish validity of the survey items, the
questionnaire survey was designed through discussion with research team members
before being translated into Japanese and piloted by a group of visiting Japanese
teachers and students in Australia. Written and verbal feedback led to further revisions
before the questionnaire survey for the main study was finalised.

Consisting of 45 items, the final version of the survey had 14 biodata items, and a
combination of closed-ended, dichotomous "yes/no", Likert scale and check boxes
questions. Options to provide open-ended short answers were included with the check
boxes to give participants the chance to elaborate or share their opinions further.

The piloting and consultations with visiting Japanese teachers showed how many
respondents had the same responses for the open-ended items. To reduce the duration
of the survey, the open-ended items were revised into check boxes items; this was
where the respondents were given the option to tick as many responses as they wanted
and/or provide their own response in the "other" checkbox.

A variety of questions were included to gain an understanding of the teachers and
students' views on |IELTS. Yes/no items and check boxes questions focused on the
stakeholders' familiarity with the format and content of IELTS. Likert scale questions,

on the other hand, provided information on how IELTS Speaking and Writing tasks
adequately assess test candidates’ communication skills. These survey items provided
further insight into how stakeholders perceive the communicative effectiveness of IELTS
in comparison with other tests. For participants who were not very familiar with [ELTS,
sample writing and speaking tasks were shown to give them the opportunity to comment
on the tests. The questionnaire with English translation is shown in Appendix C.

4.3.2 Stage 2: Semi-structured Interviews

After completing the questionnaire survey, five (5) students and 14 teachers from

the same cohort (2 university lecturers, 11 secondary school teachers and 1 specialist
school teacher) were interviewed to provide a further understanding of their views on
the impact of IELTS. All participants who completed the questionnaire survey were
invited for interview, and all participants who expressed their interests were interviewed.
Since each interview was audio-recorded, participants were given pseudonyms and
informed that all information provided would remain confidential to encourage them to
share their past and current IELTS preparation and test-taking experiences, along with
their perceptions of the IELTS test format and content. The interviews were 30 to 45
minutes in duration. Interviews were conducted in Japanese by the two authors who are
native speakers of Japanese (lwashita and Sasaki).

The question prompts were developed by the researchers first in English before being
translated into Japanese. The questions included if respondents had taken an IELTS test
and other commercial tests: IELTSICDWTHID TWATEZHATLIIZEL, (Please let
me know what you know about [ELTS.) IELTSOIC & AR IEFERE IR A HI>CTVET
A (What other commercial tests are you familiar with?) IELTSZZERL7zZEHHOET
M (Have you ever taken an IELTS test?) (see Appendix D). We asked questions related
to commercial tests other than IELTS tests because the pilot study showed that many
participants were not familiar with IELTS and often mentioned other commercial tests as
a reference point in talking about IELTS. Questions such as “What other commercial tests
are you familiar with?” were not intended to solicit participants’ opinions about IELTS in
comparison with other commercial tests.
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After the interview, the recordings were transcribed verbatim following the transcription
guidelines (see Appendix E). In addition, a sub-group of students (n=7) at a public
university in a large city, Japan, were invited to take an IELTS test to provide further
insights into the impact of IELTS on their perception about written and spoken
communication. They were third-year students taking an English Teacher Training
course. All of them were planning to take teacher recruitment exams in their fourth
year in order to become English teachers. These students also participated in the
questionnaire survey referred to in the last section before and after they took IELTS,
but their survey data were not included in the main analyses. The seven pre-service
teachers completed an earlier version of the survey, although the questions asked were
broadly similar. The data collected from these seven pre-service teachers were used to
examine whether or not their experience of taking IELTS supported the data from the
other participants.

4.4 Data analysis

The following sections describe the data analysis procedure used to address the five
research questions. All five research questions were examined through the analyses of
the survey and semi-structured interview data collected from all 98 participants.

441 Questionnaire survey

Descriptive statistical analysis (M, SD, range) was conducted on the close-ended
responses, whereas the open-ended questions were coded and categorised according
to the two main areas of communication which emerged from the data, English for
academic and everyday use. For instance, while everyday use of language was
connected to basic communication strategies and the ability to express personal
opinions in different social settings, academic use of language referred to logical
reasoning and formal registers. Excerpts 1 and 2 show examples of academic and
everyday use found in the open-ended question responses in the questionnaire survey.

Excerpt 1 presents an example of how a statement was categorised as academic use,
even though the participants did not explicitly focus on English. This participant, a
teacher, focused on how the types of prompts associated with academic writing were
presented in Task 1 of the IELTS Writing Test and how it would determine the difficulty
of the task. These writing prompts are associated with academic writing. The teacher
explained:

757 DEFIEMD DT T AD KO T, # 7 BN IR > T0E LS middd
N T ORI RN D BN 72N DT, fi A main feature N OHW ) DVREETE DY, 155137
Ot A% ENEBARB 2T DOXSIIKCZ DTS, " (1 think the difficulty level
is different between the summary of the graph and the explanation of the diagram
showing some process. The former does not need to describe all the features but
requires to identify what the main features are. However, the latter is relatively easy
because it feels like you are just describing the process completely.)

Excerpt 2, however, can be categorised as everyday use. The student respondent
focused on how discussion topics were relatable for Japanese students. Emphasis was
placed on how the question could be answered based on their general knowledge about
Japanese values. The student stated:

"HESTMERIOE VA HARICB N TUIECTOE LSO T, BNDERTVNAKR
DhizkEZFELI," (I assume that there is a difference in value between the past
and present in Japan, and so | thought it would be easy to think of [something to say
for this topic].)"
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4.4.2 Semi-structured Interviews

For the transcribed semi-structured interview data (621 mins in total), each participant
was assigned a code for confidentiality purposes. A thematic analysis was done on the
transcribed data, where the interviews were coded and categorised by the first author
(lwashita) according to the themes identified in the questionnaires, along with any new
themes found in the data, following the method reported in Yucel and Iwashita (2017).
This method entailed analysing the responses qualitatively using content analysis
(Patton, 2002; Saldana, 2016) in order to uncover the respondents’ feelings about the
test. From the data, responses linked by a common theme or idea were identified and
placed into categories. This categorisation was inductive, with the coded categories
coming directly from the data (Hsieh & Shannon, 2005; Corbin & Strauss, 2008)

rather than from the literature. After a period of reflection, we re-read the transcripts,
revised the codes and then recoded. To check the reliability of the coding while it was
progressing, the second coder (Yucel) went through the codings. This additional check
was used as a triangulation method to establish trustworthiness (Lincoln & Guba,
1985) in the thematic analysis of the interview data. The categories that had been
produced were re-examined and grouped conceptually before the data were loaded.
After processing the data, comments that came under each code could be seen, which
allowed themes to be identified in the interpretation of the data.

Seven overall themes were derived upon completion of the thematic analysis as shown
in Table 1. These findings were triangulated with the questionnaire findings to gain a
further understanding of this topic. The interview excerpts were translated and checked
by a Japanese native speaker.

Table 1: Themes and codes identified in the interview data

IELTS .

Familiarity (name and content)
. Experience in taking an IELTS test
. View on Speaking/Writing test tasks
. Skills required to do well at IELTS Speaking/Writing tests
. IELTS as a test to assess communication skills
. Projected level
. Preparing for an IELTS Test
Commercial tests . Familiarity (name and content)
. General comment on commercial tests
. Experience in taking other commercial test(s)
. Usefulness of commercial tests
. Preparing for a commercial test
Communication skills : « Definition of communication skills
. Academic communication
Secondary school . General language proficiency

students . Communication skills
. Students’ priority and/or interests

The MEXT initiative of :

Familiarity with the initiative

reforming the current
university entrance
examination

Possible inclusion of the eight commercial tests

Impact on the current English language curriculum

Social impact

A gap between commercial tests (incl. IELTS) and the current
English language curriculum

The current English
Language Curriculum
for upper secondary
school students

Focus

Other
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5 Results

5.1 RQ1. What are the Japanese students' and teachers’
level of familiarity with IELTS?

Figure 4 shows that, in response to Question 15 (IELTSOTE(EIC DWW TTELUTY

M. Have you heard about IELTS?), most students were less familiar with IELTS than
teachers. Of the students, 88.67% stated that they were not familiar with IELTS, while
only one teacher stated that he/she was unfamiliar. Based on the biodata, there was
a strong correlation between studying abroad and being familiar with the IELTS test
(r=.772).

Figure 4: Familiarity of IELTS for Japanese teachers and students (Q15)

HENo "Yes

STUDENTS

TEACHERS

5.1.1 Participants' views on IELTS

The participants who responded to Question 15 IELTSOIFEEIC DWW T TIEL T A
(Have you heard about IELTS?) with "yes" (n=51) were asked several additional IELTS-
related questions to gain insights into their initial views on IELTS as a proficiency test.
Figure 5 illustrates the mixed responses to the statement in Question 16 IELTSD7 A
FOWERIZDWTELH TS, (I am very familiar with the content of the IELTS test)
amongst the 51 participants who affirmed their familiarity with IELTS in Question 15 —
46.67% of teachers either agreed or strongly agreed that they were familiar with the
content, while 28.89% disagreed or strongly disagreed to the statement.

Table 2: Descriptive statistics for teachers’ and students’ familiarity with IELTS (Q16)

Teachers 45 3.19 1.24 1 5

Students 6 217 0.89 1 4
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Figure 5: Japanese teachers’ and students’ familiarity with the contents in IELTS (Q16)

Students

Teachers

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

M Strongly Disagree M Disagree M Neutral ¥ Agree M Strongly Agree

Table 3 summarises the responses from 47 out of 51 participants, who were familiar with
IELTS. The frequency of statements for Question 17 (IELTS 7 AN FHCAE—F2 75
AT 4 VT T ANMTDOVT, EARTEZM>TWET M, What do you know about IELTS,

in particular, Speaking and Writing tasks?) were presented with the total percentage for
both teachers and students. On the whole, participants who were familiar with IELTS had
a good understanding of various aspects of it, as approximately 40% of the participants
who were familiar with IELTS ticked many of the statements in Question 17. It was also
revealed that most respondents chose a number of statements to describe the different
features of an IELTS test, while four only described IELTS as either a test that measures
all four skills or communication skills.

Table 3: Summary of teachers and students' understanding of IELTS (n=47) (Q17)

tatements to describe IELTS Teachers | Students | Total %
| (n= 45) (n=2) (n=47)

IELTS is a test that measures all four skills 28 2 63.83
IELTS is a test that measures communication skills 23 2 53.19
IELTS is a test needed when you study abroad 30 1 65.96
IELTS is a test measures a candidate's overall English level 18 1 40.43
IELTS is a test taken in a metropolitan examination centre 18 1 40.43
IELTS is a test that has topics that range from professional to everyday 18 1 40.43
The IELTS Speaking test is completed in an interview format with an 22 1 48.94
interviewer
The IELTS Speaking test has three parts 9 1 21.28
The IELTS Speaking test requires more than everyday conversation to 18 1 40.43
achieve a high score 18
The IELTS Speaking test includes different length questions about a 17 1 38.3
given topic
The IELTS Speaking test requires you to express your own opinions in a 20 2 46.81
logical manner
The IELTS Writing test has two parts 20 1 44.68
The IELTS Academic Writing has two tasks 15 1 34.04
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The IELTS Academic Writing test gives you the opportunity to write 22 1 48.94
English sentences

In the IELTS Writing test, you are required to understand and explain the 16 1 36.17
contents of graphs and tables

In the IELTS Writing test, you must explain the process or procedure of 13 1 29.79
things

In the IELTS Writing test, you are required to understand and explain the 17 1 38.3
contents of graphs and tables

Other 4 0 8.51

It was revealed that fewer teachers knew what was included in the three parts of the
|IELTS Speaking Test (Question 17h) than in the IELTS Writing Test (Question 171). The
survey results were based on their personal experience of taking an IELTS test, as the
nine teachers who did in fact know about the different parts in both the IELTS Speaking
and Writing tests also selected "Yes" for taking an official IELTS test in the past (Question
19) (FHEGEABR LN DO I DIELTSZZER LIz B E 9 h . Have you taken an official
IELTS test (not a mock test)?). There was a slight contrast with the IELTS Writing Tasks,
as an additional five teachers who had taken the IELTS test and six teachers who had
not, were also familiar with the two writing tasks.

The semi-structured interview provided further information that studying or planning to
study overseas was one of the main reasons for some teachers to know about the IELTS
test. Also, some secondary school teachers had heard about it because of the inclusion
of IELTS as one of the commercial tests that will be an alternative to the current Centre
Exam.

IELTS seemed the least familiar test for most teachers and students. When they were
asked what commercial test they were familiar with, almost everyone (regardless of their
overseas study experience) said EIKEN, followed by TOEIC, and other tests developed
in Japan such as GTEC. This is largely because many of our interview participants had
taken EIKEN or another commercial test before, as shown in the excerpts below.

A—ER T2 HS T BT AN, B, TN T DHFHROIERTE > TNHT L2, TD
AR ENZE BT DT BWT. HEIF FEAERIL G512 T . NAEMIC
DT TNET V= TEEA LTINS A>T T,

(Well, I knew the name, but understood it is an English test, but that’s all that | knew.
| did not know anything about its content till | participated in the survey.)
(ID13_Secondary school teacher)

< A FVZDOHZZORHTRHETZ L NS VAR IEH B ATT T EE, T2 T2 FAAFV IR
LT/zATE I E TOEFLTEN 572D T 1d W TOEFLZZER L& LTz, WIS DWW TIE,
FTHEEANTOAEHDER A

(I knew IELTS is required to study in UK. Actually, | studied in UK, but TOEFL score
was accepted and so | did take TOEFL. As for the content of IELTS, | am sorry, | don’t
know anything about it.) (ID15_University lecturer)

Compared with teachers (regardless of the level at which they taught), most student
participants except those who were planning to study in the UK/Australia/NZ, had never
heard of IELTS, although most were familiar with EIKEN and TOEIC. Out of the five first
year university students who participated in the interview, four had never heard of IELTS
until then, but had taken EIKEN or/and TOEIC and/or GTEC. The student who had heard
of IELTS was planning to go to NZ as a working holiday maker, as can be seen below.
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< TZAMZ D IELTSDIFAEZ M ST DAY, « + « EARAS BN, [ELTSZ B> Tl
T ZDANMRHEDNDT T HZZNE->TEDLNT, - ZTTHIDTZATTY, (I heard
of IELTS during summer holidays. | was told that if | took an IELTS Test, it would be
helpful for me to find a job. That's why | learned about IELTS.)

(ID19_Student)

The responses from both teachers and students show that the IELTS test is associated
with opportunities related to studying and/or working in English speaking countries.

5.2 RQ2. What are the perceptions of IELTS Speaking test
tasks among the Japanese students and English
language teachers in terms of their difficulty and their
appropriateness for assessing communication skills?

To answer the question, all participants were asked to rate the degree of agreement

(1 = strongly disagree, 3 = neutral, 5 = strongly agree) on the two statements in
Questions 20, 22, and 24: 1)Part 1/2/313°E LW, (Part 1/2/3 task is easy)

2) Part 1/2/31% &Y TH %, (Part 1/2/3 task is appropriate). These two statements were
intended to solicit participants’ view on the level of easiness and appropriateness for
assessing communication skills in terms of topic, requirement, and the language that
test-takers are expected to use to complete tasks in each group’. Table 4 summarises
the results of the three speaking tasks (Parts 1-3). Figures 5 and 6 present the
distributions of the participants’ degree of agreement on the two statements visually
(Question 20, 22 and 24). The teachers and students shared similar views on the level of
easiness and appropriateness of the test.

Both teachers and students found Part 1 is easiest as shown in the highest degree of
agreement on the easiness of the test (3.54 for teachers; 3.25 for students), and Part 3
the most challenging (2.41 for teachers; 2.90 for students). It should be noted, however,
that the same score for Parts 2 and 3 was found (i.e., 2.9) in the student rating. While
teachers’ agreement on the easiness was higher in Part 1 and Part 2 than students’,

this was the opposite in Part 3. The student rating (2.9) was considerably higher than the
teacher rating (2.41). More teachers than students agreed that Parts 1 and 2 are easy,
but more students agreed on the statement that Part 3 is easy compared to teachers.

As for appropriateness, compared with the score of easiness of all three parts, the score
was higher. That is, as shown in Figures 6 and 7, for all three parts, more teachers and
students chose ‘agree’ in the appropriateness rather than in the easiness. As shown

in the average rating of the easiness in Table 4, both teacher and student participants
expressed a similar view across the three parts of the speaking test.

Figure 6: Teachers' views on the three parts of the IELTS Speaking Test (Q20, 22 and 24)
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1. The questions intended
to solicit participants’ view
on the level of difficulty
and appropriateness of
the test tasks as in the
RQ, as the wording of

the question is ‘easy’
instead of ‘difficult’ and
therefore in reporting

the results, we used the
word ‘easiness’ instead of
difficulty.
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Figure 7: Students’ views on the three parts of the IELTS Speaking Test (Q20, 22 and 24)
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Table 4: Descriptive statistics for teachers' and students' views on the difficulty and appropriacy of

the IELTS Speaking Test (Q20, 22, and 24)

Part 1

Easiness Teachers 3.54 0.86 2 5
Students 3.25 0.79 2 4

Appropriateness Teachers 3.76 0.65 2 5
Students 3.88 0.65 2 5

Part 2

Easiness Teachers 3.02 0.89 2 4
Students 2.90 0.85 1 5

Appropriateness Teachers 3.95 0.62 2 5
Students 3.71 0.67 2 5

Part 3

Easiness Teachers 2.41 0.94 1 4
Students 2.90 0.77 2 5

Appropriateness Teachers 3.69 0.60 2 5
Students 3.64 0.69 2 5

Questions 21, 23, and 25 asked participants to justify their degrees of agreement on

the statements given in Questions 20, 22 and 24. Table 5 provides a summary of the
teachers' views. The findings showed how certain aspects of a speaking test stood out
to the teachers and students more than others when they were asked to comment on the
level of easiness and appropriateness. Each of the three parts in the IELTS Speaking

test is discussed in more detail below.
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Table 5: Summary of teachers' and students' views on the easiness/ difficulty and appropriacy of the
IELTS Speaking Test (Q21, 23 and 25)

n Teachers . Students | Teachers : Students | Teachers @ Students

(n=43) (n=51) (n=42) (n=51) (n=44) (n=51)

a Topic is familiar 41 36 30 15 10 11
(95.35%) (70.59%) (71.43%) (29.41%) (22.72%) (21.57%)

b Topic is technical 1 1 1 1 6 6
(2.32%) (1.96%) (2.38%) (1.96%) (13.64%) (11.76%)

c Topic is abstract 3 7 14 15 28 15
(6.97%) (13.73%) (33.33%) (29.41%) (63.64%) (29.41%)

d Difficult vocabulary and expressions 29 34 27 31 26 35
are required to carry a conversation (67.44%) (66.67%) (64.29%) (60.78%) (59.1%) (68.63%)

e Complex grammatical structures are 15 8 16 15 17 16
required to carry a conversation (34.88%) (15.68%) (38.1%) (29.41%) (38.64%) (31.37%)

f Sentence composition required to 16 8 22 19 21 21
carry a conversation (37.21%) (15.68%) (562.38%) (37.25%) (47.72%) (41.17%)

g Long preparation time needed 8 8 18 13 " 9
(18.61%) (15.68%) (42.86%) (25.49%) (25%) (17.65%)

h The examiner's explanation is detailed 2 - 5 5 2 2
(4.65%) (11.91%) (9.8%) (4.45%) (3.92%)

i The examiner can support you if you - 1 - 1 1 1
have trouble (1.96%) (1.96%) (2.27%) (1.96%)

j The task requires you to state your 2 9 20 7 24 12
opinion logically (4.65%) (17.64%) (47.62%) (13.73%) (54.55%) (23.53%)

5.2.1 Part 1

As explained above, the majority of teachers and students agreed that the requirements
for Part 1 of the Speaking test were easy enough for students, and that these
requirements were appropriate for this task as shown in the average ratings in both
groups and reflected in the excerpts below.

e FITTRRINSHNESTZHTELNELINIZNTT 1A,
(Yeah, let me see. For this level of the task, (my students) may be able to do.)
(ID13_Secondary school teacher)

However, the degree of easiness and appropriateness may depend on how much test-
takers were expected to speak as shown in the excerpt from the responses to the open-
ended question section of the survey shown below:

ENKBVDEEDEZZRDTOBMCK>THED 2 H 1%,
(It depends on how much we are expected to answer the question.)
(Response to the open-ended question by a teacher participant).

Most teachers and students agreed on the familiarity of the topic to explain the easiness
and appropriateness of the task. An overwhelming majority of the participants in both
groups (i.e., 41 teachers out of 43, 36 students out of 51) selected Statement (a) Topic
is familiar.

ZRTNETEBALS RN E>TEHOVE T3, Topieh 2o Hif e ms>TEAS L. C
DIBVESL HADTEZEZENOD T ERETE, TERLIFBVET A,
(I'think I can probably do this. As | think the topic is familiar, with this level, you can
do the task by talking about yourself, therefore, | think it is doable for senior high
school students.) (ID14_Student)
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Although both teachers and students thought the topic familiarity made the task
achievable, some felt it depended on the topic presented in the IELTS Speaking Task, as
shown below.

AT T WAL RS TEHSTLEIDE LNEW T, What kind of places
STEDLNDZE. THEAN HAFETEEZDERNT TN KBS TIHINIDKLH D
ERODATTIFE IRADIs very/a i 75 B THL IEEE A2 DH LS T RAMT
I 00 B FEOTHTLIFESL N BERSIATTITE, E50 > Tdescribe L& M7%,
EMATZFER XN NDMNIR S TOI DM GEE>TLE S,

(hmmm, they may stay silent not knowing what they can say. Don’t you think it’s
difficult to answer the question “what kind of places” even in Japanese? | think there
are many questions like this, but | find it hard to answer honestly. | know the intent of
the question, but | become hesitant thinking how to describe what | should talk about
etc.)? (ID_21 Secondary school teacher)

Similarly, a student participant commented on how the familiarity of the topic during
the interview determined the level of the difficulty and appropriateness of the Speaking
test. Unlike the teacher who negatively commented on the topic, she thought the topic
(house) was doable as shown below:

A= TG ERTEIN G, = Z D, « <G B AT O EREIFINE T HAD, FiR
e H—FERT LN ZINI, - HEROANCRRNIEESTDT,
(hmm, topic is familiar, and so | think it may be easier to think what | am going to talk
about this. For EIKEN, the topic given in a card was not familiar to me.)
(ID19_Student)

The excerpt below indicates that even if the topic was seen as simple, some
interviewees found it challenging.

CHO TERVTIRRZ T OER BRI N T RnE, TERVE-RVWE T LA
T DEREDHTHTEHE S AW L,

(I'am sure that | won't be able to, perhaps unless | have a lot of time to prepare,

| won't be able to do. Also, because | will be very nervous, | won't be able to think.)
(ID18_Student)

The same student (ID18) explained why she did not think she could do the task because
of nervousness as shown above, but she responded more positively in response to the
interviewer’s questions when she said she might be able to do it if the topic were more
familiar to her present circumstances, as shown below.

Interviewer: . U, SMEATVAZEICDWVTHELTEEWVEDN EbNES Bio
LIEEEE % (If you are asked about the place, can you talk a bit?)

ID18: Bk o LIFREEHEBNE T IIE (Yes, | can talk a bit.)

Interviewer:ED BN S HWVEEEZS? (How long, how many sentences?)
ID18: a5 ?+++ES72A5, (How many minutes? Let me think)

Interviewer: 2, 33X, 7RAM B BX oL &M (2-3 sentences or a bit more?)
ID18: L, 3 aHE WV E W E T, (No. | cannot talk for three minutes.)

Interviewer: &, 77 TJ 4. LTV AZEITIH, (Do you mean ‘minutes’? How
about sentences?)

ID18: &, X ?H. ZHNITEM, + =+ 3XIHU (Oh, sentence, perhaps three
sentences?)

2. Prompt questions

of this speaking task
referred to are:

Let’s talk about your
hometown or village.
What kind of places are
the most interesting parts
of your town?
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Following familiarity of the topic (Statement a), the second most frequently chosen
statement to explain the participants’ degree of agreement on the easiness and
appropriateness was Statement (d) Difficult vocabulary and expressions are required
to carry out a conversation. More than 65% of the participants chose this statement
to justify their rating. This indicated that the difficulty of the task is due to the range

of vocabulary required to carry out a conversation for Part 1 even though the topic is
familiar. The excerpt below illustrates this point.

A—b— TR RN BAD TGS T ED AR B0 TS, -+ 2L,
ZDARA KT BLE T DKM, HEEDEWIEN RS T EX B 27D 50
By es s A— B NIEE S 55T,

(hmmm, | need good vocabulary. When | want to say what | am thinking, | often don’t
know the words, and then stop talking. | need vocabulary.) (ID19_Student)

Although many did not choose Statement h (Long preparation time needed) to explain
the degree of easiness and appropriateness that they chose, a few commented on the
preparation time both in response to the open-ended question and interview as shown
below.

HEE 2R VK S BENEED T2 AL THDICHE DD %,

(It would take time to structure what | want to say because the content is not
something | normally think about.)

(Response to the open-ended question by teacher)

A similar point was made in the interview sessions when a university lecturer commented
on the need to get used to the limited timeframe:

o FH KT HHETLETEE . S, - FIRT B J1E DI EIRAM - 8D,
HElE, - ZD. 27O T IDHDETRITT, 1730 T B30 ET2DTIEAI M D,
Z D30 REEBL 77 DR > T AT D33, Bl AR, You should say>TWHN TS
AVRTEIL.ENSBVD, T2 ES LM IMWEFTECNIE0DNDoBRS, DTEN
FARBEM RIS TZENUZRSED AR5 THRNE DNARNURENTLE
INA TINIRE N B LS H ST )TNV D D E>TENWE L,

(Yeanh.. first, though easy, it requires the ability to understand the question, then,
ummm, we cannot spend 90 seconds to talk about the first part within the two
minutes, and therefore, it requires to plan how long spent on the first part etc. For
example, considering the instruction “You should say”, how many seconds to talk for
each instruction. We won't know unless we try. So, | think we need practice to plan.)
(ID16_University lecturer)

A few participants also commented on the level of difficulty in relation to the strategies
that were required in answering the interviewer’'s question.

What kind of place is it? %> What do you like about living there?7x & ORI A SR
T BEADIENRZNTD  ZREDEIBEZ TN ORI AR D 5

(Since the questions are abstract, there [could be] a wide range of answers,

so the candidate may wonder how [they should] answer.)

(Response to the open-ended question by student participant)

s e BEIEES, B A, TR, DB, paraph, SVRZ B, TTOREL
FREEOWE T MAT (DD ESLES EHLKI BRAT THZRI > T eniFE 7%
AT DNIE BB > TIRATLEI LT HEAYI > TORUE, ESWV AWV DN
S TS TZRFIC, pottery e MDD DIFFHD. 1F, T cup& b,

([If a test-taker does not know,] it is important to decide whether helshe gives up or
paraphrasing. For example, after agonising (not knowing what to say), | want to say
‘pottery’, but | am worried because | don’t know the word, what word should | use the
word to refer to ‘china’, | should give up the word ‘pottery’, but should use the word
‘cup’) (ID21_Secondary school teacher)
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To summarise the findings above, the majority of the participants agreed that the
familiarity of the topic in Part 1 task made the task less challenging, but as shown in
the excerpts above, a familiar topic did not always make the task easy to complete.
Other issues such as vocabulary, preparation time, and affect have an impact on their
decisions on the easiness and appropriateness of the task. On the whole, both teacher
and student participants shared similar views on the easiness and appropriateness of
the task.

52.2 Part 2

As reported above, both teachers and students agreed less on the statement Part 2
[FELW, (Part 2 task is easy) in Question 22 than Part 1, but found Part 2 more
appropriate 2) Part 213 &Y CH %, (Part 2 task is appropriate) than Part 1, as shown
in the lower scores (i.e., Part 1 —3.54 and Part 2 — 3.02 for teachers; Part 1 — 3.25 and
Part 2 — 2.9 for students). The interview excerpt shown below illustrates the difficulty of
the task.

FHEHEL N EBNE T Lo NGBV HAD, Av— s - ZEZE D A2 HE 22 DI,
DD BENRTE, 2582 RZ5TNIDH,

(I think this is quite difficult...No, | can’t speak. Hmm it takes time to think what | am
going to say. | have to speak two minutes.) (ID17_Student)

A few interviewees commented on the level of difficulty by referring to their experience
of taking EIKEN as shown in the example below:

TN TN T A, TN IR DECC» HWNTIH, Th.
(This is quite difficult, isn’t it? It looks like the first grade of EIKEN.)
(ID13_High school teacher)

While some participants thought the task was challenging, they also reported it as being
achievable, as shown below:

FRGOMNERD G AN T2 DT G ICEE L I W0 RO THIERIN G LN Z A
THsHEHS,

(As this task provides the components of the utterance, it is easy to talk logically.
So, | believe that it is a relatively easy task.)

(Response to the open-ended question by teacher participant)

st At EITLEI TEDTIRBAE I TRAL D s s A— THTT R TRAL
MEES, CTUTEHEVTAHAHHALLLDI LR, — 5. §D. Lo o TN eh, bbb, KL TE
oo TRRVWET L,

(Hmmmm, let me think. Able students, yeah, will try hard to speak. If they can say
each word one by one with the topic written here, they will feel it is good enough.)
(ID21_Secondary school teacher)

BANE AT B> TRYERED, 726, Ziv v e TN, - - - Z D0 S The prompt dueston
TOFHH, - LB TUCE  BEo & ZNDFHOT KD FNTSHL, for Part 2 is: Describe
(Yes, | feel | can say something because the topic is about an important thing in my something you own which
life. If | can come up with an idea, and explanation...Also, some explanation and is very important to you.
requirement in the instruction may help.)® (1D20_Student)

To comment on the level of difficulty and appropriateness both teachers and students
focused on different aspects in Part 2 from Part 1. In other words, while a substantial
number of teachers and students selected Statement a (Topic is familiar), similar to
Part 1, many teachers and students believed that a wide range of vocabulary was
required to carry on a conversation about a familiar topic as shown in the numbers

of participants who selected Statement d (Difficult vocabulary and expressions are
required to carry on a conversation), (27 teachers out of 42; 31 students out of 51).
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Furthermore, in addition to Statement d, a substantial number of both teachers and
students chose Statement e (Complex grammatical structures are required to carry
on a conversation) and Statement f (Sentence composition required to carry on a
conversation) to explain the degree of difficulty and appropriateness. The following
excerpts illustrates the points here.

WNABZEZT A— RoIEHGE L. HEE, - IRADFL DD N E2TLDS
(Think about the content...Well, after that, I'm going to put together a word, and I'm
going to put together a sentence.) (ID17_Student)

o= IR i, s FZRL L 2 FEDOERIE VI D, §HIRELDE LA EEZT,
T.ZFNUCES EDIC B Al XEE VI, ZHH AL THEES]. T h i
(Well...something, quickly, the problem, or the intention of the problem, thinking
about the point of what should be said, and, along with it, properly, or sentences, or
the ability to assemble, is it?) (ID20_Student)

Compared with Part 1, a considerable number of teachers and students ticked
Statement g (Long preparation time needed). It was felt that the one-minute preparation
time was short and talking for two minutes was too long, as shown below.

A F9, 25 speecho TWIDH, Bro b, EdH BV L A 17> THH DI,
HAFOGEADEETE AR FEHLTREREDN. DAFKDIENAELE DD
IEEE 5105 KBV, 20 HEENES S TEMD. ZHHAEITINID >
TR NVEE BEo L LUV DR ST,

(First of all, two-minute speech, well, is long, and we haven’t heard about one-minute
preparation time even in class activities. At least, at least five to 10 minutes are given.
Perhaps as we haven’t done this type of task before, I find it a bit difficult.)
(ID14_Student)

In the interview sessions some teachers thought the task required skills other than
English, but also further commented how the broad topics encourage students to share
their personal beliefs. The excerpt below shows an example of how some teachers
believed that these views would not be influenced by their English language, but also
their personal experiences.

TOVSTEILDVT—HEEZTEROANE, I USHIST2DRHELNERSDT 2
ITTR—IA—*+EINDIEINCE Do Teh - - PGB NI U X ATTR— Bk >
ETH A HA DB LTV ASURICDWNT, » - B R B Rz 2 e hiaing
AR ET DT, A+ - THRDEET] 1 TS h,

(If you've never thought about something like this, I think it's difficult to respond right
away, so yes. yes, | don't know how it's changed...To do this task well, test-takers

are required to have skills other than English. | think that it is not good unless | don’t
see things from historical and cultural point of view. Is it "my understanding ability"?)
(ID15_University lecturer)

In summary, as shown in the degree of agreement on the two statements in Question 22,
many participants — both teachers and students — found Part 2 more challenging than
Part 1. However, some participants thought that with clear instructions to structure the
talk, this task would be achievable. As in Part 1, knowledge of grammar and vocabulary
required to complete the task made them think the task challenging. In addition, some
commented that the short preparation time would make it more difficult, and also felt
skills other than English language were required to complete the task successfully.

The differences in the rating of the degree of agreement on the easiness and
appropriateness of the task in the two groups were mostly reflected in what teachers
and students focused on to explain their initial rating. That is, while students focused on
the language issues (i.e., vocabulary and grammar), teachers thought the skills required
to complete the task made the task challenging.
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5.2.3 Part 3

The maijority of the participants thought Part 3 most challenging as shown in the
degree of agreement on the statements in Question 24: 1) Part 3I&°E LV, (Part 3
task is easy); 2) Part 313 J#Y) TH %, (Part 3 task is appropriate) as reported above.
That means more participants chose ‘disagree’ on the statements: Part 3 task is easy/
appropriate. This finding was supported by the interview data. The student who said
able students can do Part 2 felt only a few can do Part 3, as shown below:

N HZDT. L GETONDID—FHGED, @D ES>TEIATTFE -+
A= HEBEERE SOV LN TERVDNE>TRNET,

(Because this task provides a proposition, | think this is the most difficult of the three.
Hmm, only a few able students can do the task.) (ID14_Student)

A teacher participant also agreed, explaining that test-takers are required to know what
was happening in society today and had their own opinion.

P T e A THUEL 2 TEBAD - 5> TOSDRNWEK LI £9H
OERBDHIRAY, 7R DT, THFE TR BRI E DN H > T Z N7z described % &
MRS KIETHOHIRN S LS ATT I E EHIRNZD T R D 9, ESfifi
BDESVSIINTED ST AN BRPIBAA ToTEDbN LIS E~~>TW
I HEDNSHD B DTEEZATHEWVWEF AW L, ZTHHELNE->TIRE L,
(Umm, for this task, | thought only a few can do this task. As the question is abstract,
students are able to make efforts to describe concrete items, but the question is so
abstract that hmm it is hard to explain how people’s value have changed...Without
having thought about the current issues in the society, they cannot say anything.
That’s why | thought this task is very demanding.) (ID21_Secondary school teacher)

Nevertheless, the same teacher participant was not entirely negative about the task,
and further elaborated her initial response by adding that the task could be done with
the interlocutor’s assistance. The excerpt shows that the participant was not aware that
examiners were expected to follow a script for reliability reasons.

ZA B EO NS (B o TTEZo0 5 BALh Gl ENT [ -iE->T. T
I niceE M2 LTI ESTZB DT ELNIEW TZNEI VST 1M H.[H
IRIEMESTEDTHIVSTEERDI > TN RIS EHILTEL SIS U dH. 2T
EES?IEM ZIR TR TNIEE YD LV ET,

(If the interviewer shows his/her empathy and tries to ask further questions, the
student may be able to continue. Interviewer’s questions such as “What do you
mean?” or “Is this what you mean?” following paraphrasing the interviewee’s
response may help the interviewee continue to talk.)

(ID21_Secondary school teacher)

In comparison with the first two parts of the IELTS Speaking Test, the majority of teacher
participants believed that the topic for Part 3 task was more abstract, as 28 out of 44
teachers ticked Statement ¢ (Topic is abstract). The example below indicates that the
university lecturer thought the difficulty of the task lay in the abstractness of the topic,
and accordingly test-takers may not understand the topic. Further, it was also noted

that test-takers were required to express their own opinion with adequate vocabulary as
shown as below.

CNEEDPSEDRETE B DT TENRON—FIVEWELDE RS L, 2o E0H
RINTED T NDMIEBIIZE N 25 T Ffa— =+ ZNDOD > TE BB MNDHT DR
RZ2E5oT0IICR2DEAYTDEOALREVD ENET T LRz 0o DGR
WD S ) DR D @R ONREIL AL (R) R0hixk,
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(I'think the level of this task is very high considering the topic itself because it is
abstract. Also, it involves values. Test-takers are not only required to understand the
topic, but also express their own opinion. Only a few can do this, as high levels of
English are required to understand vocabulary.) (ID16_University lecturer)

As commented in the excerpt above, a considerable number of teachers also ticked
the Statements d (Difficult vocabulary and expressions are required to carry a
conversation), e (Complex grammatical structures are required to carry a conversation),
and f (Sentence composition is required to carry a conversation) to explain the difficulty
and appropriateness of the task.

The example below shows that vocabulary and sentence composition were important in
respondents’ perspectives to complete Part 3 tasks. They explained the need to focus
on basic grammar when it came to formulating speech.

FEZRTHUE, - £ HBAASpeaking 172 L BAATTIFE FTADHF VT ek
B9 272D, 3EDTT D FMIV B ERBNE T, RoIEF TR b AELESTE
ZEDT,TH G2 THMEFTVIENMEZSTDITIE SE B 2 N5 0IE
. ZTNIBEVIR LS NTRVE ZUHL ENZTESDBR AL STeDT. T
ne., - AAFDER RO T BAR SIS AAFDMZENTEN e B MW E 5T
CEICETUCHIRZE S Te > TV D2 oI T B AL EAND X &R TERLE
> THEEWE L,

(I'think this is a high level of speaking ability, of course, but first of all, | need to have
good understanding of grammar to express what | want to say. (Without it) | don't
seem to understand what | am saying. So, to think about what I'm saying and what
I'm trying to say, with grammar, that much, the basics, | thought that if | didn't talk
that much, | probably wouldn't be able to handle it. Also, if the other person asked
me a question or exchanged, | thought | need a skill to able to see what the other
person was listening to and what part of my talk the other person was interested.)
(ID21_Secondary school teacher)

Compared with teacher participants, many students did not choose Statement ¢

(Topic is abstract) to explain the difficulty of Part 3. Nevertheless, similar to teachers’
justifications for the easiness and appropriateness of the task, many student participants
chose Statement d (Difficult vocabulary and expressions are required to carry on a
conversation) (35 out of 51) and Statement f (Sentence composition is required to carry
on a conversation). The example below illustrates this point.

e 2= R0 A BE LD KO T, - BT ERT 208 K
L ST AFr TS —

(Well, well, it's a little difficult, even if it's a question asking a feeling, it's important to
listen and understand, and it's just the same, vocabulary.) (ID19_ Student)

At the interview, student participants largely focused on what skills were required to

do well at this task rather than explaining the difficulty of the task. They also focused
on different strategies to use while they were trying to process the prompt questions.
In many of the excerpts related to interpreting the question, the students focused on
understanding and selecting the appropriate vocabulary. For example:

FFHEN->T XD ERONAZ IR TER D, D TNIDE, o E, IFHHFH
VAN TS QN I A N AN N

(What skills are required to answer the question is) first of all, whether | can
comprehend, well, and whether | can understand the contents of the question,
and whether | can assemble the structure of the sentence, in the head, can speak
English immediately.) (ID14_Student)
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WNEE. HEDTIRAN EEND ZDTLICDNTDRAN FEATENRNEVITE
W EHEWS HIENHDET H— AN HEFE T EATC LD BANTNZLZS
CLITR BT B DI AN PEHGEE VOO, TV DEHI> TENRNE, WIF RN
THoCREVET,

(Because there is a content, | have an impression that | have to think about
something about it, oh, | have to think about it in Japanese, and I think that | have

to know some related English words or something necessary to convey it.)
(ID20_Student)

DR FFLWERNWETICEZZDE  HEIRAD GG, HE RHIX RADHTD
EDTEZH>THEDENTEODE ST A= BANTIVI ALRDILFHNE L
Medpbld, « o T T U AR DT =X 2 AN AR THEYAL TDRICEZSL
VR TV,

(Well, I think it difficult. | have to think immediately, and then persuasiveness is
required. Also, | have to know about my own country. Hmmm | mean | need to study
about the current society. Also, | have to give some thoughts on the topic...)
(ID17_Student)

To summarise the findings above, both teacher and student participants found

Part 3 the most difficult task of the three speaking tasks as only a few students could
understand the topic and try to speak, possibly with some support from the examiner.
While both teachers and students agreed that sophisticated vocabulary was required
to complete the task, teacher participants thought the abstractness of the topic made
the task challenging and student participants thought understanding the topic and
persuasiveness were required to do the task.

5.3 RQ3. What are the perceptions of IELTS Writing Test
Tasks among the Japanese students and English
language teachers in terms of their easiness and their
appropriateness for assessing communication skills?

As in the Speaking test, we investigated the teachers and students’ views on the
easiness and appropriateness of the test for assessing communication skills in terms of
topic, requirement, and the language that test-takers are expected to use to complete
tasks. All participants were asked to rate the degree of agreement (1 = strongly
disagree, 3 = neutral, 5 = strongly agree) on the two statements in Questions 30 and 32:
1)32: 1)Task 1/21&2X L\, (Task 1/2 task is easy) 2) Task 1/213#4Y) TH %, (Task 1/2
is appropriate). As in the Speaking task, these two statements were intended to solicit
participants’ view on the level of easiness and appropriateness of the two writing tasks
in each group.* Table 6 presents a summary of the participants’ degree of agreement on
the two statements in Questions 30 and 32. Figures 8 and 9 present the distributions of
the participants’ degree of agreement on the two statements visually (Question 30 and
32) (1 = strongly disagree, 3 = neutral, 5 = strongly agree).

While teachers found Task 1 easier than Task 2 as shown in the higher degree of
agreement on the easiness of the test (2.76 for Task 1; 2.49 for Task 2), students found
the opposite (2.88 for Task 1; 3.20 for Task 2). Students’ ratings for both Task 1 and 2
were higher than the teachers’. That means more students agreed with the statements.

As for appropriateness, the score was higher than agreement on the easiness of the
tasks in both groups, which was similar to the findings for the IELTS Speaking Tasks
reported earlier. As shown in Figures 8 and 9, for both tasks, teachers and students
chose ‘agree’ in the appropriateness more than in the easiness. The score difference
between students and teachers was not large, but more teachers agreed on the
appropriateness of Task 2 than Task 1, and it was the opposite for students. That is,
while teachers thought Task 2 was more difficult than Task 1, Task 2 was viewed as more
appropriate than Task 1.

4. As explained in the
previous section, the
questions intended to
solicit participants’ view
on the level of difficulty
and appropriateness of
the test tasks as in the
RQ, as the wording of
the question is ‘easy’
instead of ‘difficult’ and
therefore in reporting
the results, we used the
word ‘easiness’ instead of
difficulty.
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For students, Task 1 was perceived to be more difficult than Task 2, but Task 1 was
considered more appropriate than Task 2.

Table 6: Descriptive statistics for the teachers' and students' views on the easiness/difficulty and
appropriacy of the IELTS Writing Test (Q30 and 32)

Task 1
Easiness Teachers 2.76 0.85 1 4
Students 2.88 0.79 1 4
Appropriateness Teachers 3.67 0.64 2 5
Students 3.29 0.82 2 5
Task 2
Easiness Teachers 2.49 0.83 1 4
Students 3.20 0.79 2 5
Appropriateness Teachers 3.76 0.53 3 5
Students 3.51 0.94 1 5
Figure 8: Teachers' views on the two parts of the IELTS Writing Test (Q30 and 32)
Part 1 Part 2
30 30
25 25
20 20
15 15
10 10
s i s C
0 0 -
1 2 3 4 5 1 2 3 4 5
mm Easy - Appropriate B Easy -~ Appropriate
Figure 9: Students' views on the two parts of the IELTS Writing Test (Q30 and 32)
Part 1 Part 2
25 30
5 25
o 20
15
10 T
5 5
0 — 0 —
1 2 3 4 5 1 2 3 4 5
I Easy - Appropriate I Easy - Appropriate
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Table 7: Summary of teachers' and students' views on the two tasks of the IELTS Writing Test
(Q 31 and 33)

Task 1 % Task 2 %
n Teachers Students Teachers Students
(n= 44) (n= 50) (n=43) (n=50)
a Topic is familiar 1(25%) 9 (18%) 12(27.91%) 5 (30%)
b Topic is professional 16 (36.4%) 14 (28%) 11(25.58%) 2 (4%)
c Topic is abstract 5(11.36%) 1(2%) 12(27.91%) 3 (6%)
d The word limit is too high 2 (4.54%) 2 (24%) 3 (6.97%) 5 (10%)
e The word limit is too low 6 (13.64%) 2 (4%) 3 (6.97%) 3 (6%)
f The time limit is too long 3 (6.82%) 5 (10%) 2 (4.65%) 8 (16%)
g The time limit is too short 7 (15.91%) 10 (20%) 4 (9.3%) 5 (10%)
h Requires the ability to use the appropriate 39 (88.64%) : 32 (64%) 30(69.77%) 30 (60%)
vocabulary
i Requires the ability to use the appropriate 33 (75%) 28 (56%) 7 (39.54%) 4 (28%)
grammatical structure
j Requires the ability to write in a well- 7 (38.64%) : 10 (20%) 30 (69.77%) : 16 (32%)
organised manner
k Requires thought and judgement to make it 34 (77.27%) : 15 (30%) 41 (95.35%) | 22 (44%)
logical
| Requires the ability to explain one's opinion 2 (4.55%) 2 (4%) 38 (88.37%) : 20 (40%)
m Other 4 (9.09%) 1 (2%) 1(2.33%) 3 (6%)
5.3.1 Task 1

As reported above, teachers’ degree of agreement (i.e., 2.77) on the easiness of the
task was slightly lower than the students’ (i.e., 2.88). As reflected in the lower degree

of agreement on the easiness of the task, the majority of the interview participants
found this task challenging, but one student participant thought this task easier than the
Speaking tasks as shown below.

s Aot TBAD LR NS XD EELSTIN BAD BRGNS TED D, -

TEDIEFTESEAVET,

(Hmmm, unlike speaking, writing can be done while | am thinking, and so | can do
this better than [speaking].) (ID18_Student)

T.&o

As mentioned above, many students focused on the language issues to explain the
easiness and appropriateness of the task, although one student highlighted the relative
easiness of understanding the content and extracting information from the graph as

shown below in the excerpt from the responses to the open-ended question.

FoRZERI L. Z UTHIRE § 2 LICBILTEBSBUTENAICA>TLER AN DL
EB RO E- ST DD TDOREDONEBRIZEFNTHETE RN L85 {T 5T
EHAIDICKNESIBHELNEDICZECSN G ST D

(I thought that both would end up similar contents in terms of summarising
and comparing the claims, and therefore, it would be hard to come up with
different ideas, but the content of this proposition itself is technical and is not
incomprehensible, and so | didn’t feel the graph is difficult to comprehend.)
(Response to the open-ended question by student participant)

As shown in Table 7, many participants in both teacher and student groups chose
Statements h (Requires the ability to use the appropriate vocabulary) and i (Requires
the ability to use the appropriate grammatical structure) to explain the easiness and
appropriateness of the task.
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In the interviews, the students elaborated more on the need for good grammar and
structure. The following excerpts show how they focused on different aspects of
language.

EOH AT E I Reading, « -« T HELI LT -+ - FAER oI —HIHAGETEA B S LA
DT, I Z oM D, Ko WFEIC, £ RDNELWV DS 7250, EIEES DT,
T, ST TENDERD LN HEZ M ST TRAMN. T THIWVIRAD, DD
DRGLELTZO DI A FHELED D Z D IEATOD FGE?HGE STV ZI0D
D ZH>TOISTHEZ DTN EERS, T 2K 5% ke e, HERER A
M HISTBW D WDDIRE,

(First of all, after | read and understand the prompt...I think | will think (what | am
going to write) in Japanese, and | think that it is better to use English as much as
possible. As expected, so, well, use the correct grammar, or something like this,
something like this, something to write in an easy-to-understand, or contrast, what

is that idioms? | think that it is easier to write if you know idioms or something like
that...I think it's better to know the grammar to some extent to make comparisons.)
(ID14_Student)

A= TEAI B L EZES DTS AL TS IFD, « « - HiGE, HLEE-T S H
bR o THELED,

(Well, I'm going to make a sentence properly, or build it up, and then I'm going to
know the terms | use, such as words and words.) (ID17_Student)

<o RERETR A IGET, « + »HEETZ DIEF VLT T H LTS D, ik LW EES D
Ty IRATEAD oo A WV FAICEWVEILIC R B2 o720 A, BEVSGENT
Bl BEN IR LB STD e, - BINON G A B U TDE D HEhiEEE D
D R E N 25T

(It's pretty difficult to plan and write in English, so...I end up writing with the same
wording, or something, if you're writing a long sentence, argument is reversed,

or the flow of argument is odd. Therefore, a connective word is quite important.)
(ID_19 Student)

Many teacher participants focused on structures of the composition, but one teacher
thought it important to possess relevant expression and vocabulary as shown below.

A—. FT B IN B IS H T BN ALZEILN IEATTITE FHL o XE T LT

ROFBZEITE M, TN, the number of RABRSEMN ZINIFEWVITENDHIDIZWNES
THEWVWET, T. T, EN WA THEEDF VA EMN, decreasel Hincreasel Hn, 29

WHDZdescribed B & T ERGEREL ET DN EZEIES L A—..

(Hmmm, first of all, I myself am not sure if | can do this task...but, first, | think | would
like to know how to compare, also phrases such as “the number of” etc. Also, | would
like to know the expression and necessary vocabulary to describe ‘increasing’ words
such as ‘decrease’ or ‘increase.) (ID21_Secondary school teacher)

Further, in addition to the ability to use the appropriate vocabulary and grammar, both
teacher and student participants reported that the challenge lay in understanding the
instructions written in English and eliciting appropriate information from the graph. They
thought that other skills such as extracting information from the graph were required to
do this task.

I NGB DERETT KR FTTNFHE RN ENFRNTTEAR BEHEENT
L7z,

(Yes, it would be difficult to read and understand the prompt. First, we have to read
and understand. | forgot about it.) (ID21_Secondary school teacher)
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ZUIED D LW EROWE T, T DMALWIEED, «+ - ZLH 5. HAN. T
ZIB. ZNZGHAIB>TOINE HESRKELREBOIATIIIELE Z5TI &%
NUITEFETZF TR T EWVHTEITRDEH T K2,

(I'think this task is quite challenging first because there are a lot of unknown words.
| agree that it is important to have a skill to comprehend the text even if there are
unknown words, but this skill is beyond English language ability.)

(ID13_Secondary school teacher)

As for the instructions in English, one student participant (ID14_Student) said “1E1E /7=
TR 7o TR (Honestly, | felt like vomiting to see the instructions in English)
responding to the question, “what do you think about all instructions written in English?”
Initially, she felt the instruction written in English was overwhelming, but she thought she
could do the task as long as she knew how to read the graph. She went on to explain
that she did not think it necessary to understand the prompt as shown below.

FI MR D RO D BIRMSTD T, TD, 3 WD NENF RN S TVID
L TE HARERADARRD DU KA D RIEFHIZTTEENTEEh
STUTEID T EAMN BEFE) LRV TTIFE 2OV IDEHHFEEDH ST
MRV ET,

(First of all, | didn’t understand the prompt well, and so | thought | have to
understand it. However, | think if we have a certain knowledge/skill (to elicit
information from a graph), | think | can do looking at the graph (even | don’t
understand the prompt). | think this type of skills may be helpful.) (ID14_Student)

Similarly, several participants commented on the skills required to extract information
from the graph and compose:

H— ZNDE. TN, D IRATED D, FHSHE LS ZDERDSHARNS L
e EHEE LT D, oiED,

(Oh. And I wonder if it's...The practice of writing, or rather, the practice of writing that
can be read from the table, after all.) (ID18_Student)

A BRI 2 BT RAID AESID BT IRAD, <« EHZEZ R DTS &
A TN T B AL BT, 2B T TN A TeW0E, « - < GRS BEMNITK
HEATTIE BADBRALT FT WTIEREIC AT Z T 25T LWV oh. 7k
A ERAERZSTOIM NS TLE K-> T EVWE L,

(Somehow, looking at the diagram normally, something, thinking what to write,
something, after summarising what | am going to write in my head, something, it,
and, properly, the ability to assemble sentences with the head...English ability is
certainly also important, something, but | thought it important to look at the graph
properly, or analyse something accurately graph, or something, or something.)
(ID20_Student)

T 2)E BEo L EIWGEIT TIRALNIZZTILSHEVDT A TaidTHLTAHE
HEIATT R CNEBISEHRIT]/AS. KD X TINE TR >TERNITIAL
FBEM DA D TEOTLEIDIIHDE T FTHAGE o126 THAFBETE NS E
WCH TR AT WIRT L ZES L EVHTRDLET,

(Summarising skill required more than English language ability, and therefore in some
ways | have given up (expecting my students to acquire). Rather than enhancing

this type of skills in a specific subject, general skills...Hmm. For example, | might
suggest “why not to try to write in Japanese first”.) (ID21_Secondary school teacher).

Although a relatively small number of participants (both teachers and students) ticked
Statement d (The word limit is too high), at the interview, a few participants mentioned
that writing 150 words was demanding.
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TE LW RS> THWENWE L2, 1505 « « - BRADKEHHAGE TP 5 DEH L. -
EOSDT, AW LD BB« P BV H— A— ESBRATE DD,
(However, | thought this is very difficult. 150 words. Even in Japanese this will be
challenging. Hmm. | may be able to do a half. | wonder what about.) (ID_19 Student)

1505EM I 2 AEIRBATDENT T, A—, *+* 1005 W E<DWLDENT B,
(I'am not confident about writing 150 words, | might be able to write 100 words.)
(ID20_Student)

150, FHF 5 M7%%5n - 1503 BL o AN E L NN T I E AALHES T 03 Wi
VWATT K OEWEWVDT, 1, 20 HAGEHESATTFE &I, - HAMN FHITRWV. 7
A BRI TARRZYIN LB 50, ECITEH TR0 EDN > TOSD EEHBAAT
FTUEIVIBAM BATOSATE DGR, Ty F 95, TTA b, D, LD
RHEDD AR DE NN EZESIRS>TH IO WD AN -T2, T HE A
AT F I ELTGB = D FEEIRDT. 25+ E5LEKI>To

(7150 words, could they write? 150 words might be too challenging. My students will
try hard and will write something. We have no one who does not write anything.

As there is no one who does not write anything, they will write for one or two minutes.
Then they may run out of ideas, and start wondering where to focus, also, how | can
say, information, grasp and understand it. In addition, they may not know appropriate
expressions such as expressions to compare, to write what they want to say. They are
the type of students who may end up feeling that they cannot write not knowing what
to do after thinking a lot.) (ID21_Secondary school teacher)

To summarise the discussion above, though the degrees of the agreement on the
easiness and appropriateness of Task 1 were slightly different between the two groups,
both groups explained their degree of agreement on the easiness and appropriateness
of the task in a similar manner in terms of vocabulary, expression, skills to interpret
graphs, instructions written in English and the required number of words.

5.3.2 Task 2

As reported above, interestingly students’ degree of agreement on the easiness of
this task was higher than Task 1 (i.e., Task 2.88, Task 2 — 3.2), which was the opposite
for teacher rating. Also, more students agreed on the statement “Task 2 is easy” than
teachers (i.e., teachers — 2.4, students — 3.2). The survey results were reflected in the
interview excerpts below. The two students below found Task 2 achievable as long as
they could think of examples and/or what to write.

CNOREIZ ST, < HODFIE DI NI TENTEIS AT ARDEHE T B
PLVIOZE VARV VAt

(For this task, as long as | could think of some examples, | feel | can do it without
much difficulty.) (ID14_Student)

EWe e IRANZ D FHNEDBWEDINZ, « - - B Ao MRS, FH TS Eo
THESATTITE,

(Yes, if I can think about the content that | write and if the topic suits me, | think | will
be able to write.) (ID19_Student)

A student participant agreed that Task 2 was difficult considering the requirement, but
what was expected in this task was similar to what students have to do at university.

CONFICDWTHATEA P LBICEZ BRI NI LSOO TH LW ERNEL
oo T ERFTifiim 9 BFAICCORREDNEIC DOV TIRD NS LI ILHEHLEESDT
YR e KT,
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(I thought that it was difficult because | had to think about this content by myself

and answer it with the reason. However, | think that it is an appropriate difficulty
because | think that this is often the way content is treated when it is discussed at the
university.) (Response to the open-ended question by student)

In contrast, a university lecturer did not think the task was very demanding as shown
below.

Ao THUT TZAN TS, CHUCEHLTDOAD OERZIRNDZKEN>TDIE, KA
2 IR R DR LIZ D AT K BEDIE 75, AU FHIH LI E VSTV 550
X0, ToBHIoTDIF, ZFDHDTopichHE D> TE, IRAM, IRISMTDNT,

o Pro,ConDESENEZT T, Z N, -« DIz 2 DEM3DET NIV ED, 73
Ao TIRZ—2 DR, TopiclCldHFDEIIZ T T, WiE TH A MEHEL>TT
LIFTEZONREES DT, TNBENDD W sample questions&, T 5Sample
Answers# 7z EDHBH UL, « - TNS (Task 1)DEHIHEDEDEERTVALRZND
el HVET,

(Hmmm...I think it relatively easy to express one’s own opinion about the given

topic. This may be my selfish (opinion)...Rather than asking to explain without much
information, if there is a pattern or guidelines explaining how to write, such as
providing pros and cons, and examples, | think we can write in English regardless of
the topic. | also think sample questions and answers would help. For this reason, this
task is more doable than Task 1.) (ID16_University lecturer)

The maijority of teachers said that it was important to organise thoughts and opinions in
a logical manner as well as have the ability to use the appropriate vocabulary. That is, to
explain their degree of agreement on the easiness and appropriateness of the task, an
overwhelming number of teachers chose Statement k (Requires thought and judgement
to make it logical) followed by Statement | (Requires the ability to explain ones' opinion)
and Statement j (Requires the ability to write in a well-organised manner) while many
also selected the statement about vocabulary in Statement d (Requires the ability to use
the appropriate vocabulary). On the other hand, for students, Statement d (Requires

the ability to use the appropriate vocabulary) was most frequently chosen to explain

the easiness and appropriateness of Task 2 (Table 7) while a substantial number chose
statements referring to the ability to organise thoughts and opinions in a logical manner
the (i.e., Statement |, k, and I). The following excerpt provides further insights into this.

XTI TTIMZEINE ESVIFMIMEK TN ZEZALIELTIRLL DT, %
D\ iy 7R AT Dessay writing> TS GBS ANL TS FHEZVL TS > TV
HDL ZNRSEVFIHIZ > TOIDENE T, Held, SV EGETEHE LD
EBEAATITT L. HE MZH-.E.ZD 2 D DKENZENIDIFENELT,

(First of all, I would like them to think what they are going to write, and how they
structure their writing, therefore, hm, about essay writing, to be able to construct a
logical argument and plan etc. | think some training is required. Also, of course to
use an appropriate grammar to write what they want to say (is important). Hmm,

| think these two (i.e., construct argument and ability to use appropriate grammar)
are important.) (ID21_Secondary school teacher)

As reported above, the student participants seemed to put more emphasis on the ability
to use appropriate grammar and vocabulary, but some recognised it is important to
organise thoughts and opinions in a logical manner:

oD EAMN TN EIRTTZZ DN > TN D o ALIRAMEEDT L D7
HoTHBIZEEN HEIRZZNCHDDERZ, TUCK T2 EREZ FioT B8{TL,
MORBEREROT T, HAD KRV REICEZ DT BoAl, ZOWKD, beil
B DS RGN D 5 I AR AL TENTID LD HER XD, THND
B RIE RAD L OIS HHEEE Do AL RIS TR 2 TWVHTE,
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(I'think it is important to recognise whether the topic given in the task becomes
reality, to be aware of what is going on in the society, and to form my own opinion
about what is happening in the society. Because it becomes a considerably long
sentence, (it is important) the composition is appropriately structured so that it is
persuasive from the beginning, and, after all, such a specialised, anything difficult
word is known properly.) (ID17_Student)

hA— BB D ERZ I2ADARZ BT U TURAD. ZN0, A b AR L
EWVIMIRAD B AL LIEHHARTINIR, DB B AL ALABNE X TR, &, 2,
EZHBT.TI N,

(Well, it's not just about conveying your own opinions, but it's about providing the
rationale, or something like a proper reason, it's also a certain ability to think about
the sentences that can be conveyed properly, isn't it?) (ID20_Student)

To summarise the findings of Task 2 above, it seemed that the basis on which teachers
and students assess the easiness/difficulty of the task was different. For students,
easiness/difficulty of the task depended on whether the topic was familiar to them or not.
On the other hand, teachers assessed the easiness of the task depending on the skills
and language required to complete it.

5.4 RQ4. To what extent do teachers and students view
IELTS Speaking and Writing tests as an appropriate
measure for assessing communication?

In order to answer the question, participants' responses were analysed with reference
to the appropriateness of the IELTS test for assessing two aspects of communication:
general and academic communication skills. This was where participants were asked
to rate the degree of agreement (1 = strongly disagree, 3 = neutral, 5 = strongly agree)
with the statement in the following two types of questions (i.e., Question 26 and 34).

Table 8 summarises the descriptive statistics for teacher and student views on IELTS for
general communication and academic skills from 1 to 5 on IELTS Speaking and IELTS
Writing. In terms of appropriacy to assess general communication skills (Questions

26 and 34), both groups had similar views as shown in the average rating close to or
above 4.0 in both Speaking and Writing. There was only one student who disagreed with
IELTS Speaking being useful for assessing general communication as shown in Figure
10. These findings also showed that teachers agreed on average that both tests were
appropriate for assessing communication skills, while students considered the Writing
test to be more appropriate than the Speaking test.

The teachers and students also showed a similar result when they were asked about
the usefulness of IELTS preparation for developing academic communication skills
(Questions 28 and 36). Their average ratings were also close to or above 4.0 for IELTS
Speaking, but the rating dropped for IELTS Writing with an average close to 2.5, showing
that most respondents disagreed that preparing for IELTS Writing help with academic
skills; 6 of the 43 teachers also skipped Question 36 on IELTS Writing for academic
skills.
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Table 8: Descriptive statistics for the appropriateness of IELTS Speaking and Writing tests as an
assessment for communication skills (Q26 and 34) and usefulness for enhancing academic skills

(Q28 and 36)
o on (Q26 4 d Q28 & 36
) )
IELTS Speaking
Teachers 43 4.02 0.54 3 5 42 4.03 0.55
Students 51 3.92 0.52 2 5 50 3.90 0.57
IELTS Writing
Teachers 43 4.09 0.36 3 5 36 2.42 0.68 1
Students 51 4 0.44 3 5 51 2.75 0.94 1

Further, Figure 10 visually presents the distributions of the participants’ degree of
agreement on the appropriateness of IELTS Speaking (Question 26) and IELTS Writing
(Question 34) Test tasks as an assessment for general communication skills. The majority
of the participants chose ‘agree’ for the statements in Question 26 and 34 indicating

the appropriacy of the IELTS Speaking Test to assess Japanese EFL students’ general
communication skills. However, in terms of the usefulness of IELTS Speaking and Writing
Test preparation for developing academic skills, the lower rating given to the Writing Test,
indicates that both teachers and students found the Speaking Test useful, but this was
not the case for the Writing Test.

Figure 10: Teachers and students’ views on the appropriateness of IELTS Speaking and Writing
Tests as a test for communication skills (Q26, 34) and usefulness for enhancing academic skills
(Q28 and 36)

IELTS SPEAKING TEST FOR GENERAL
COMMUNICATION SKILLS (Q26)

M Strongly Disagree M Disagree M Neutral ™ Agree M Strongly Agree

STUDENTS

TEACHERS

IELTS SPEAKING TEST FOR ACADEMIC
SKILLS (Q28)

W Not useful atall W Not Useful m Neutral m Useful m Very Useful

STUDENTS

TEACHERS

IELTS WRITING TEST FOR GENERAL
COMMUNICATION SKILLS (Q34)

m Strongly Disagree m Disagree m Neutral = Agree m Strongly Agree

B _

TEACHERS

IELTS WRITING TEST FOR ACADEMIC
SKILLS (Q36)

M Not useful atall ®mNotUseful m Neutral m Useful m VeryUseful

e _

TEACHERS

To further understand the teachers’ and students’ views on IELTS as a measure of
general communication and its usefulness for developing academic communication skills
when preparing for the Speaking and Writing Tests, as in other questions, both groups
were instructed to select the appropriate statements. Similar instructions were given to
each of the four questions: Q 27/29/34/36 IC& A T-Hf, DT TR >TzDIE, ED KSR
ETITMETEERTHEE 25 7V w7 LT FEW, (What was the deciding factor when

you answered Q27/29/34/36? Please click on all the items that apply.) Respondents were
asked to choose any statements that they felt were pertinent to their ratings for Questions
26, 28, 34 and 36.
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The findings are summarised separately for Speaking (Table 9) and Writing (Table 10).

5.4.1 Speaking

The majority of teachers and students had similar views on the IELTS Speaking Test in
terms of the appropriateness to assess general communication skills and usefulness for
developing academic skills. Both groups found specific features of IELTS given in the
statements in Q27 and 29 more important than language-specific issues to explain their
degree of agreement on the statements in Q26 and 28. As the findings from Question
27 show in Table 9, the majority of respondents believed that the IELTS Speaking Test
encouraged students to practice interview style questions (Q27a), and there were
aspects of the test that encouraged the students to share their opinions (Q29a) and
respond quickly to the interviewer (Q29b).

As for the appropriateness of IELTS Speaking tasks as an assessment of general
communication skills, both teachers and students considered face-to-face
communication with the examiner (Q27a) as important to assess communication skills.
Also, more than half of the participants thought the IELTS Speaking Test measured
conversational ability in daily life (Q27b). Many teachers believed the IELTS Speaking
Test measures academic communication skills as shown in the statement (Q27c). As for
development of academic skills (Q29), both teachers and students found preparing for
IELTS helpful as IELTS tasks require the ability to make themselves understood (Q29a)
and to think and respond quickly (Q29b). Further, the majority of teachers believed
persuasiveness (Q29c) and constructive logical responses (Q29d) were also fostered by
preparing for the IELTS test.

Table 9: Teachers' and students' views on the appropriateness and usefulness of the IELTS
Speaking Test (Q27 and 29)

Statements Teachers Students Total %
. (n=44) (n=51) (n=96)

Q27 IELTS Speaking for General Communication

a. Have an actual conversation with the 37 33 70
examiner in the form of an interview. (84.09%) (64.71%) (72.92%)

b. It measures conversational ability in daily life. 28 27 55

(63.64%) (52.94%) (57.29%)

c. It requires that you understand and judge 35 22 57
the opinions of the other party and give a (79.55%) (43.14%) (59.38%)
logical and convincing opinion about the
question.

d. You will be required to use appropriate 27 25 52
vocabulary and expressions for (61.36%) (49.02%) (54.16%)
conversations and long turns

e. You will be required to use the appropriate 19 10 29
grammatical structure for conversation and (43.18%) (19.61%) (30.21%)
speech.

f. Other 4 2 6

(9.09%) (3.92%) (6.25%)

Q29 The usefulness of IELTS Speaking for developing academic skills
(thinking, judgement and expression)

a. You need the ability to speak so that the 37 34 71
other person can understand your intentions. (84.09%) (66.67%) (73.96%)
b. You need the ability to think and respond 37 34 71
quickly. (84.09%) (66.67%) (73.96%)
c. You must give a compelling opinion to the 32 24 56
question. (72.73%) (47.06%) (58.33%)
d. You must express your opinion frankly and 36 25 61
logically in response to the question. (81.82%) (49.02%) (63.54%)
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e. You need the ability to speak in 16 14 30
grammatically correct sentences. (36.36%) (27.45%) (31.23%)

f. Ability to use vocabulary and expressions 31 24 55
according to the task is required. (70.45%) (47.05%) (57.29%)

g. You need the ability to use grammatical 16 12 28
structures that are in line with the task. (36.36%) (23.53%) (29.17%)

h. You must be familiar with international 12 7 19
current affairs. (27.27%) (13.73%) (19.79%)

i Other 3 - 3
(6.82%) (6.82%)

The following interview excerpts provide further insight into how the IELTS Speaking test
was seen to provide opportunities for students to develop their everyday communication:

ID06: & TEFEHINT HEAETRIC D VTW0aE &,
(I think that it is very practical and is based on daily life.)

Interviewer: U H TNz RS 2T EICE>TRoIEDIAZ 22— a e ah JiGE
TaiE K955 ->TCIETI N,

(Then, do you mean by studying this, referring to communication, you become able
to speak in English?)

ID06: ZHRWK T L FIARIELTST mfFrie B d A3 L7eb JEEThER A
CELLTWIBA LRV S TVHIRALET

(I'think so, and | feel that if there are people who can get high scores in IELTS,

for example, they will be able to live a life without difficulty in the English-speaking
country,) (IDO6_Teacher)

More respondents, however, focused on how specific features of spoken communication
were not clearly assessed in the IELTS Speaking Test. These teachers and students
believed that social interactions should be natural in the sense that both parties

were engaging in the conversation. One university lecturer provided insight into what
influenced his response on IELTS for assessing communication. As a general proficiency
test, he believed that it assesses the general abilities needed at university:

VR e N EFERUT B E LTIE 9 TESTETCEHHREWVSHIR T, NAHEETY
1o+ RETRBIZRENREBNETD T, ZT2EBEALIITVEDIE, TR
CeREEVWEL,

(No, I had a quick look and got the impression that it was a very good test. It is a
content grasp...l think it's a necessary ability at university, so [ think it's very good to
ask that question properly.) (ID15_University lecturer)

A similar comment was made about the natural responses between two parties in a
number of excerpts:

TAN—EINT 1 AFy > ay DESIRIKCTELIZFAN T A )V 72323 T2 ETORIET
FEHFEOEIDLIFENTE A o IEDHFEEEDRFEEHD M E>THILIIHLT
WO DERIGELTINBDATITIFE o FNICAR O 22— av kil s
ZIEOU FEY B REY T THROEHN TR AN EHHORVITIIENERNE T,

(I don't think it's very useful in my impressions of taking IELTS that it feels like

a debate or a discussion. After all, in the conversation with the interviewer the
interviewer asks a few questions responding to what | say, but it is not natural
communication, and the topic is not very practical and so, | don’t think it very useful.)
(ID02_Secondary school teacher)
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ZENOERZINRBIZTTHO BAE DEHZBHWT, ZEZA2ED TRV DT, O
22— g MRS NIRRT H %,

(I'm not sure if this can be called communication, since the examinee is only
required to express his/her opinions and not to listen to to the examiner's opinions
and think.) (Response to open-ended question by teacher)

Although both teachers and students were generally positive about the IELTS Speaking
Test as an assessment of communication skill, there were mixed views from the teachers
about the use of interviews for their students. One secondary school teacher (ID09)
believed that the interaction with an interviewer made the test more like everyday
conversation, especially when the examiner asked further questions, as shown below.

Zo b RoIEMOFRERITEENDZ & HO, MDD FFEDORESFABRICLENZ & - I1Eh Y
—F Tt =X —72DT FNE HEDEEFENET, F5 TR AV Ea—H—
IKREZALB T > TOHEDIE o0 HHEE DTN D F -7 hEw 7S/ LT T
E ESIHED FFBEMMN TR ->TETENZIRET > TVHIDIE KOV T IVIREEHITH
WVEEWSIERTCIELE T 42,

(In response to the question, whether the IELTS speaking test assesses
communication skills?) Yes, compared with other tests, um other English proficiency
tests, face-to-face interview helps assess communication skills...Let me see, | think
rather than recording in the computer, an interviewer asking further questions on the
topic | talked about makes the interview sound closer to real conversation.)
(ID09_Secondary school teacher)

However, some teachers expressed concerns about the interview format of the IELTS
Speaking Test. One teacher focused on how students would practise together to prepare
for the interview sessions. There was an emphasis on how the interactions would be
awkward for the students when they first began as shown in the example below.

ZTNTZRABRID HGET LN 5> TOIRHC, O HAN[A L TR, TH0- TGRS
TLeN\Z LI ZNTZ 18Dz B HDVEN ZNE DI L ITHLNA
LBV T HANEL NS TEDLNIEE BRI ESFHEED,

(That's what it is, hm what to say, when you talk in English, with the Japanese person
next to you... [when you] talk in English like this, to an 18 year-old sensitive youth,

it's a bit embarrassing. | think I'll say that first of all if I'm told to do it.)
(ID13_Secondary school teacher)

Another secondary school teacher pointed out how having an interviewer was important,
especially when the students were expected to structure their responses without
knowing what the interviewer would ask or say next. This interviewee also commented
that interviewer behaviour should be consistent throughout.

BRERLAI22—ar T EEHFED ES0IKIET 2D ohHIRW0HIT X624
LTINS KEDELE Bo/zb 35D T, MEEIIRETHEIN R HHEEEIESD
EDEDNEICNICE S TREN  ZDOSENTIELLAARE-RVE T 1,

(Because I think it's important to have the ability to build conversations in a situation
where | don't know how the other person actually reacts in communication. Is the
interviewer necessary? | hope that the interviewer does not change their attitude by
the person.) (ID05_Secondary school teacher)

In the following excerpts teachers and students acknowledged that the IELTS Speaking
Test assesses academic communication, as they explained that the questions could not
be answered instantly without logical reasoning.

ALV KDIGEREINICH D DR RZIRNS N1hkOHBNS
(Rather than [focusing on one's] communication skills, the ability to express one's
opinion logically is more important.) (Response to open-ended question by student)
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PRI T R0 RE N 2 2T BRIETH 5,
(The problem requires a lot of thought not mechanical.)
(Survey open-ended response from teacher)

In the excerpt below, in addition to commenting on the appropriateness of IELTS as a
test to assess communication skills, the teacher thought the advantage of the IELTS
Speaking Test was that it covered a wide range of content requiring a range of skills,
including carrying out everyday conversation and academic communication.

IEREICEE LTS, THIERIC DDV Y DL TICE T INHIZIET
TOEFLEFERTUEHATT I E TOEFLTHAUX EHARLICKZETEA T B HAEAE D
HBEMHSTOITHT IV EMRTEETHFED > TV ERLTNEDONT T<bh
ZHATTUFE [ELTSIE, TV EBR T HE ARG S T am B E D B rh R
DEDNHR AT T BMIRENIM TIVIERTIERANAGLLAN—ENTEN
BRTITDTMTEIATI NN XM ZCETHOTHEWFDNRITITE HEFEET)
ZRELTELAZ T AMNZIREWVS SIS TEAT T E BAICESTS
ATID,

(I agree that IELTS accurately assesses students’ communication skills [responding
to the question if an IELTS test assesses communication skills or not], but not
focusing on one area. For example, answering this type of question, | often end up
comparing with TOEFL, anyway, in the case of TOEFL, | understand whether test-
takers have an adequate English proficiency to cope with the study at university

and survive in an academic environment. For IELTS, | think, the test covers the
content to assess a wide range of communication skills from daily lives to academic
environment where a certain level of logical thinking is required. In that sense, how
can | say, personally | think students who have not attained to the level where logical
reasoning is required can still demonstrate their ability. | am not really sure if | am
answering the question.) (ID04_Secondary school teacher)

5.4.2 Writing

As shown in Table 10, teachers and students had a similar view on IELTS as an
appropriate test to assess written communication, with the majority of teachers
and nearly half of the students choosing Q34c and a substantial number of both
teachers and students choosing Q34a. The statements given in Question 35 do not
explicitly explain the appropriateness of the IELTS Writing Test as an assessment
for communication skills, but shared a general view of the writing test to assess
communication skills (Q35 a, b) and what was expected as an assessment for
communication skills (Q35c, d).

As for questions related to the usefulness of the test to develop academic skills,

the findings showed a slightly different view between teachers and students on

the IELTS Writing Tests. The majority of respondents agreed that the IELTS Writing
Tests encouraged students to express their opinions in texts (Q34c). In relation to
communication, while teachers considered it important to express their opinions clearly
and logically, students focused on the need for a variety of vocabulary and expressions
to provide a strong opinion.
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Table 10: Teachers’ and students’ views on the appropriateness and usefulness of the IELTS Writing
Test for communication and academic Skills (Q34 and 36)

Statements Teachers Students Total %
(n=43) (n=51) (n=95)

Q34 IELTS Writing for general communication

a. Writing is one of the appropriate means of 30 22 52
measuring communication skills. (69.77%) (43.14%) (54.74%)

b. Writing is not appropriate for measuring 3 16 19
communication skills. (6.97%) (31.37%) (20%)

c. It is communication ability to understand and 38 25 63
judge given questions and information, and (88.37%) (49.02%) (66.32%)
to express one's opinion logically in writing.

d. It is an important communication ability to 16 15 31
express one's opinion in writing about the (37.21%) (29.42%) (32.63%)
current world information.

e. Other 2 1 3

(4.65%) (1.96%) (3.16%)

Q36 The usefulness of IELTS Writing for developing academic skills
(thinking, judgement and expression)

a. You need the ability to write in a composition 37 28 65
that is most easily communicated to the (86.05%) (54.90%) (68.42%)
other party.

b. You need the ability to write grammatically 21 17 ( 38
correct sentences. (48.84%) 33.33%) (40%)

c. You need the ability to use vocabulary and 36 33 69
expressions that are in line with the task. (83.72%) (64.71%) (72.63%)

d. You need the ability to use grammatical 22 11 33
structures that are in line with the task. (51.16%) (21.57%) (34.73%)

e. You must give a compelling opinion to the 35 29 64
question. (81.39%) (56.86%) (67.37%)

f. You must express your opinion frankly and 36 24 60
logically. (83.72%) (47.06%) (63.18%)

g. Various knowledge other than English is 29 21 50
required. (67.44%) (41.17%) (52.63%)

h. You need the ability to think and respond 27 23 50
quickly. (62.79%) (45.09%) (52.63%)

i. Other 1 - 1

(2.32%) (1.05%)

In the responses to the open-ended questions and semi-structured interviews, both
teachers and students acknowledged the appropriateness of IELTS Writing Tests as
an assessment of communication skills, referring to what was expected of test-takers
and/or the skills required in future, and/or comparing Task 1 and 2. The excerpt below
featured comments on the appropriacy of the test, considering what was required to
complete the test successfully.

FEY IO LHINNEOREZZE ZTLED sUS D U 5 L S DO
& BRI R UCERZ BT 2 2 8d 7 7 2w V7SR Tld e b e
=y ar HREES D ETHEYE R AT,

(I think that there is a little problem that familiarity with the topic changes the
accuracy of the content, but | think that skills to develop arguments with multiple
reasons and concrete grounds is useful, not limited to the academic context, but
also a necessary communication skill in general, so it is a very appropriate task.)
(Response to the open-ended question by teacher).
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In the two excerpts below, the participants commented on the appropriacy of the IELTS
Writing Test in terms of the skills required in the Writing Tasks. The first example focuses
on how IELTS Writing could be used to assess communication, while the second focuses
on the meaning of each response (either through speech or writing).

HADOEBEZZ SHEIICKR TN TETCHIZMFICLHNOERAZIEAZTENTESL
BODTaAIa = —a i BIRRENTIREEZE T,

(I consider that it is a necessary ability for communication because | think that

| can express my idea in words, and | can express my opinion to the other party.)
(Response to open-ended question by student)

B BOXEZEHEONZDED TRV B2 BN D& X2 Ly \2Eh Tldik
T oD RIS HFIC DR T VLENDROENTVEDONEE-RN X9,
(The test requires not just to write long sentences, talk for a very long time, or sharing
your own thoughts, but | think that the other person's ability to write comprehensible
sentences concisely is required.) (ID03_Secondary school teacher)

Many believed that the IELTS Writing Test requires different skills to those in their own
classroom learning content as shown below.

TATA V7B LTINS S FZ T 5 118 3 0D N2 DT hEb7 /73
w7 IRRENI IR BN IR L B,

(As for writing, the ability to compose sentences logically is required, so | wonder if it
is necessary to have a fairly high level of academic skills.)

(ID12_Secondary school teacher)

Comparing the two writing tasks, some respondents believed that Task 2 focused more
on communicative skills. Others thought the test useful when considering future target
language uses. In the excerpt below, the teacher focused on how Task 2 encourages
students to share their own opinions, on topics which would be natural for people to think
about.

FAT 4V IICEALTEERT 2 DTV =547 427805130 A DERZEunhss
VIARTZ5T0IDIE BBEAA D322 —ay V)V BEE-ERFERTE N
ERW X9, HFETHEILETERLED, BaoeRIF Ny I H LT &3
R FUTC JRHCHAT 1 DFF o ZAY 213— s REWE TN SHEE HOZS5GEAE
oledDTo ZAV 1ICBLTIR 5% —YIBEABTLED TV THAINEL 72D T,
(Regarding writing, | think that free writing in Task 2 is very important because it is a
communication tool to create your own opinions from scratch. | think it's possible to
assess with numbers. | felt that the topic was a little difficult. Especially for Task 1.
Task 2 was something that | could have a chance to relate to my daily life. As for Task
1, it was something that | would never think about in the future.)

(ID0O6_Secondary school teacher)

Most participants acknowledged the academic skills required to perform the
Speaking and Writing tasks successfully, but whether preparing for IELTS enhances
communication skills was questioned as shown below.

B L TRWVD RS TWVIDON H—HIR T, bNEFDIRAN T FiE) —T > 7 &
MET TV EINR T ENEDNNT VIO T ZDTHEMST T Iy 7 RARE D5 L
WD B TIE AR A VIR DN RS> TESFEIELTS 2321 B E WS TIELTS D78
ORI ESEINCAZ 2 =7 —a VEETNIC R A LI MDD RN B e VS L E-F D
EOLEIDNEEVIDRBNWETRR T HT IV LRI T2 ENDTHDY
FIIVTULES T B3 — DD B> EDDATNATTIFET T IV IDORDIELR
SIEEDT TR SIERFPHARHE LT DO I E WK I LET,
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(My first impression is that preparing for IELTS would not directly enhance
communication skills. The amount of reading and its technical content may enhance
academic skills, but even if | take an IELTS test, | am not really sure if preparing for
IELTS would enhance my communication skill directly. | have only taken an Academic
IELTS, and therefore | don’t know about IELTS General. However, | think IELTS is really
for people who are preparing for studying overseas.)

(IDO9_Secondary school teacher).

Similarly, the excerpt below comments on appropriateness in relation to the students’
intentions for taking the IELTS Writing Test.

COTEMNAI 2= —aVREIEIHIG LWL ES M EWIFZRNT LTIy 2 fig
BTRIRVERAZH EERET 172w 78T 12— )V ERZERT 5 N, KR KZRET
DHERZEZTHNBNZEESDT, ZO ML TIEZ S EITHE LA S,

(It seems that this is not an appropriate answer to the question of whether this is
appropriate for measuring communication skills, but | think that the person who
actually takes the academic module is a person who is thinking of studying abroad
at a university or graduate school, so | think that there is a validity in that respect.)
(Response to open-ended question by teacher)

While the majority of teacher participants supported appropriateness of the IELTS
Writing Test for assessing communication skills, one teacher who strongly disagreed

on how IELTS Writing could help develop academic skills stated in the responses to
open-ended questions, |IELTSIE#E FEEEHICTE > TW&RW (IELTS is not in line with
the course of study). This shows how teachers found gaps in the focus of IELTS Writing
Tasks for teachers and students.

54.3 Different definitions of communication

While Table 8 and Figure 8 show most respondents believed that IELTS Speaking and
Writing Tests are an appropriate measure for assessing communication (in RQ4 above),
there were mixed opinions shown in the open-ended survey and interview responses
about how communication should be defined or whether the definition in the survey was
clear. These findings were reflected in the results for Q43 (H7a7zIcE>T a2 =y —v
VBRI OE T Y TERZHEZ 7YY 7 LT FEW, (What do you think
"communicative competence" is? Please click the applicable item) in Table 11, where the
teachers and students selected different responses for what communication means to
them. This was where 26 of the teachers believed that communication was about being
able to understand, judge and express oneself through speech and writing (Q43 a)
while the same number of students believed that communication was about being able
to communicate to others in general (Q43 b).°

Table 11: Teachers’ and students’ definition for communication (Q43)

Q43 Statements Teachers | Students Total %
. (n=33) (n=50) (n=83)

a. Ability to understand and judge what the 26 9 35
other person is saying and to express one's (78.78%) (18%) (42.17%)

opinion verbally or in writing logically.

b. Ability to communicate what you want to say 2 26 28
to others. (6.06%) (52%) (33.74%)

c. Ability to have daily conversation. 1 9 10
(3.03%) (18%) (12.05%)

d. Ability to express persuasive opinions, - 3 3
verbally or in writing. (6%) (3.61%)

e. Ability to think about how to effectively 2 1 3
convey one's intentions. (6.06%) (2%) (3.61%)
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f. Ability to verbally give presentations in front 0 2 2
of people what you want to convey. (4%) (2.41%)

g. Other 3 1 4
(9.09%) (2%) (4.82%)

A few respondents also emphasised that communication required different abilities

(and it was difficult to just pick one). For example, one teacher commented in the
responses to open-ended questions, =D UMNEASNRWD TS M- ? (Can you answer
only one...?) while another stated, idd“XT (All of the above). The following two
respondents elaborated on what areas they believed were needed for communication:

MBS LG FH I T A ZITISUT GHIHFRRIUCE > O ffige B2 @ YNISER T
X5hE

(Ability to appropriately use vocabulary and grammar as needed (depending on the
person or situation you speak to) verbally or in writing)

(Response to open-ended question by teacher).

BROEIRINTE A o772 LA M3 REIR L T, MR R 7o T ZHFIC T TIRAD
NBREN I B A ToWT eZ2, NHTCIHBFEER T E S/ TS LS EH T 3t /10
HEHEANBRENSHES

(Since multiple selections were not available, | point out three aspects: "The ability to
communicate what you want to convey to others," "The ability to verbally announce
what you want to convey in public," and "The ability to express convincing opinions
verbally or in writing") (Response to open-ended question by student).

Further comments in both the open-ended question responses and interview data
showed that they were unsure how IELTS defined (or characterised) communication.
Therefore, they found it difficult to decide whether IELTS Writing and Speaking Tests
would assess communication skills appropriately, as shown in the excerpts below.

a2 27— avBEOEBED AR R0, cNCla3ar—yavie 1 ZKNn%
DWESIMHDLHNEIER,

(Because the definition for "communication ability" is unclear [in this survey], it is
unclear whether or not this [test] can improve communication ability.)

(Survey open-ended question by teacher)

A2 =7 —aYESIDEBED DI SHEND T EZSDMHL,
(It is difficult to answer because | do not know the definition of communication
ability.) (Survey open-ended question by teacher)

ZEFEITTVIAI AT —Va VIR ATLEI D ? L HEICK D a2 =2 —
a7

(In the first place, what is the communication ability here? Written communication by
sentences?) (Survey open-ended response from Teacher)

To further explain the closed-ended survey responses (Questions 26 and 34), there were
a few positive open-ended responses about how the IELTS Speaking Test assesses
communication skills through interaction with examiners, as shown in the excerpt below.

ZHUTT TV WNREIFEI NEANEESTAZ 22— a3 5, ZNHFHITE NS
STVIHIDEFVVE BNET L,

(I'think it's great. Meet and communicate with people. | think it's good that it is
evaluated.) (ID12_Teacher)
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5.4.4 Comparing to other commercial tests to make a judgement

Along with their personal understanding of communication skills, many of the
respondents referred to other commercial tests when they were trying to determine
whether IELTS was an appropriate test for assessing communication skills. Comparing
the topics or questions found in IELTS with those in EIKEN or TOEFL were common in the
interviews.

FIACII DD M T B E T KA, 714 LIV IEA DI HFMIZ A S TOEFLIZA DY EiHE
ARERDTTH §RXTOHBEZMH DT iR 20133322 —a VaEhid E->Twn
<RI,

(It's definitely useful, isn't it? Whether it's IELTS, EIKEN or TOEFL, the qualification
exam asks all skills, so | think that preparing for the exam will help you improve
communication skills.) (ID12_Teacher)

ZOBATT KR BADTEDNS ZINIEENITHEM TV N2 0T a5 %
D EGDEETEVVDNGHEEIATITIFE, -+ - ZD = - R R RATEA D HE
A2 == a VBEED o LNB A— BRATEAIARZDTIE, =~ ZHW
IMNMFHNTEZED IRANZARECETIENSIZWTITIFE, 205 2Dz ix
5. [ELTSDFI M, WD ME>TNIDIFENE T,

(That's right. So, if you want to make such an effort or measure your strength, | think
it's okay to keep it as it is, but...that, society...(laughs). Ability, communication ability,
etc...Talking, hmm, what is it? The ability to communicate, such as being able to get
a job that requires communication skills, does not extend to that level, but if you want
to measure that kind of ability, | think that IELTS is better.) (ID19_Student)

Z9TT R IIRAB 1D I DDFERZT T N2> T0HE RV HLNE>THERN
F I AN ZF THCLBWVDNN Y RITIE > TOAUE, R ED b5, b ik
STOILNIVIEALRIZWVDESTEIDT 74TV VR TNEEIFBS AT
EE TV RITITHNSGDE 50T THRLTE A>T XD EDERTE
WBEESIDT £ TT K IELTSIZE DT T<HNZ I ETMRICIZH L7 BIR VAT
WIEABZ VB ERIDT,

(Let me see. However, | also think that it is difficult to measure (communication

Skills) with just one test. | think that if | take several types of communication test,
and then my score is in a band of the same level, | think that my level is a so-

called intermediate or advanced level, and so | acknowledge that IELTS measures
communication skills, but | wonder if my ability can be measured only with IELTS.

| think that there are people who think the same in every test. So, let me see, | think
there are some people who can get a high score at IELTS, but not sure if they can
get the same score at EIKEN.) (ID10_Teacher).

5.5 RQ5. What are teachers’ and students’ views on IELTS
to replace the current nationwide examination?

The participants shared similar views on the use of IELTS as a proficiency test in Japan,
when they responded to Question 38 IELTSIZHRIED Y > Z—iBRIc b 5B L CEY)
72 NET M, (Do you think IELTS is a good alternative to the current Centre Exam?) or
Question 40 (RO R EAKIC. EOXI B THN. FGA TV T RAE —F 7 2 JiGhT
AMIEATZTLICDNTESRNET D, (What do you think about introducing writing
and speaking into your English test in any way for future college entrance exams?).

Table 12 summarises the descriptive statistics for Question 38 and 40. The average
rating of the degree of agreement with the statement asked in Q38 is lower than other
questions in the survey (i.e., 2.47 for teachers; 2.75 for students). Further, teachers’
rating was lower than students’. Compared with Q38, the average rating for Q40, was
high (i.e., 3.7 for teachers, 3.32 for students), and more teachers were positive about
introducing speaking and writing in the university entrance examination than students.
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Figure 11 visually presents the distributions of the participants’ degree of agreement
on the two statements. The majority of respondents either disagreed (12 teachers, 20
students) or remained neutral (19 teachers, 17 students) with IELTS being seen as a
good alternative to the current Centre Exam, especially by teachers whose responses
ranged from strongly disagree (1) to neutral (3). There were only nine students who
agreed (4) and two students who strongly agreed (5). As for Q40, the findings revealed
respondents had mixed views about adding writing and speaking items to the future
university entrance exam, as the average for both teachers and students was neutral (3)
with a wide range from 1 to 5. While a large number also remained neutral (12 teachers,
20 students) there was a higher number of respondents who agreed (15 teachers,

19 students) and strongly agreed (7 teachers, 3 students) than those who disagreed.

Table 12: Teachers’ and students’ views on IELTS as an alternative university entrance examination
in Japan (Q38 and 40)

n M
Q38. Good alternative to the current Centre Exam
Teachers 36 2.42 0.68 1 3
Students 51 2.75 0.95 1 5
Q40. Improve future university entrance exam by adding writing and speaking items
Teachers 37 3.70 0.89 1 5
Students 50 3.32 0.86 1 5

Figure 11: Teachers’ and students’ views on the appropriateness of IELTS as an alternative Centre
Exam (Q38) and the addition of writing and speaking tasks in the current test for future college entry
exams (Q40)

IELTS AS AN ALTERNATIVE CENTRE EXAM (Q38) ADDITION OF WRITING AND SPEAKING TASKS
(Q40)

W Not at all appropriate M Not appropriate M Neutral ¥ Appropriate M Very appropriate

STUDENTS
STUDENTS

B Strongly disagree M Disagree ™ Neutral ¥ Agree M Strongly Agree

TEACHERS TEACHERS

Table 13 further shows the additional responses from a total of 87 participants.
Itillustrates why the majority of teachers and students disagreed with using IELTS as an
alternative to the current Centre Exam. The frequencies of the statements for Question
39 (Q38 B AT RO T IZ - 72DIF, EDKIBRTETTh YT ELHHA E 7Y
w7 LT FEW, What was the deciding factor when you answered Q38? Please click all
applicable items) is shown with the total percentage for both teachers and students in
the respective columns. The selected responses showed how the majority believed that
|IELTS required more extensive knowledge and additional academic skills which differed
from the current Centre Exam.
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Table 13: Teachers' and students' opinions about IELTS as the Centre Exam (Q39)

| Statement Teachers Students Total %
i (n=36) (n=51) (n=87)

a IELTS is suitable for measuring 9 18 27
communication skills. (25%) (35.29%) (31.03%)

b Compared to the Centre Exam, IELTS 24 31 55
requires a higher level of thinking, judgement (66.67%) (60.78%) (63.22%)
and expression.

c Compared to the Centre Exam, IELTS 21 25 46
requires more advanced and extensive (58.33%) (49.02%) (59.77%)
knowledge.

d The examination fee is higher than the Centre 20 10 30
Exam. (55.56%) (19.61%) (34.48%)

e Compared to the Centre Exam, the test sites 22 13 35
are limited. (61.11%) (25.49%) (40.29%)

f It takes longer to notify the results than the 14 12 26
Centre Exam. (38.89%) (23.53%) (29.88%)

g | think IELTS is a good alternative to each 21 28 49
university's own secondary exam, rather than (58.33%) (54.90%) (56.32%)
a centre exam.

h Other 6 5 "

(16.67%) (9.80%) (12.64%)

Their selected responses showed that more than half of the respondents believed that
IELTS requires a higher level of thinking, judgement and expression skills and more
advanced and extensive knowledge (Q39b, c) than the current Centre Exam, so it would
not be an appropriate replacement. There was also emphasis on particular features of
the IELTS such as the examination fee (Q39d), limited venue (Q39e), and time taken to
receive the results (Q39f), which raised concerns especially for the Japanese teachers.

The open-ended question and interview responses provided further insights into how
teachers and students viewed the IELTS Speaking and Writing Tests as an alternative
Centre Exam. The respondents made comments on two main areas, which included:
(1) the misalignment of IELTS with MEXT; and (2) equity of using IELTS as an alternative
test. Some participants also provided suggestions on how IELTS could potentially
become an alternative test in the future, as shown in the sections below.

5.5.1 The misalignment of IELTS with the education policy.

Many of the respondents shared their beliefs that there is a major gap between IELTS
and the current English language policy in Japan. That is, to do well in the IELTS test,
additional skills which are not in the current English curriculum are required.

The interview data show that both teachers and students were concerned with the
linguistic and cultural knowledge required to respond both to IELTS Speaking and
Writing Test questions. As shown in the survey results earlier (see Table 5 and 7) more
than half of the stakeholders believed that a variety of knowledge was required to
respond to the spoken and written topics. Further, there were features of the IELTS test
which were considered more challenging than the current requirements for Japanese
students, as shown in the excerpts below.

Ll UL TidWVIF R0V T —D080% I LEh S HrDEZEELDZ-5T 0D
ERIRBEN VB LB AT ZHOVHIEE D ER THNUETHAETLHELZ
IWVIEEZ T TWIRVDTERZFD HIZ0H T 2D TRV AL BNET,
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(Since I have to make a comparison, | think that students are required to have the
logical ability to put together their thoughts while comparing two things, but my
students have not received that kind of education, even in Japanese, and so | think
it's likely that students will hit the wall and will not able to cope.)

(IDO6_Secondary school teacher)

o ORHERE TIRE T HICEH LW XS HEBNEEN TV,
(It contains questions that are difficult to answer even in your native language.)
(Survey open-ended question by student)

XESRPEADED TV R EEIFEETHDONAE L —E L TRV, HARD S RAE N ZERE
TICARBE T EEUTEINEZR 2 T A TIEIR W [ELTSOX 2 LT E Fo 2242 LA
SRR T THBARICIELTS 2 2 Z— 3B D DIC LT L TA T, Mt 4 Behgh
FCO<DII TR ARV K e. 2N 2158 T 27D DHENDY R— D AREL TV 5,
(It does not match the content of the course of study established by the Ministry of
Education, Culture, Sports, Science and Technology:. It is not a test that measures
what Japanese high school students have learned in school education before taking
the exam. It is unfair except for students who have prepared for IELTS. Even if IELTS
replaced the Centre Exam, it does not mean that high school students will acquire
the four skills. Also, there is a lack of support for teachers to teach it.)

(Response to the open-ended response by student).

In relation to the gap between the current English curriculum and what is required in

the IELTS test, there were many examples of how both teachers and students were
concerned about the age of students and their ability to respond to some of these
questions even in their own native language. For example, as shown below, one student
focused on how these questions were considered an appropriate challenge for university
students, especially when there are more discussions expected at a tertiary level:

CONFICDVWTHATHEA B LBICEZRF NI ES VDO TH LW ERVWEL
Teo TRt I BFRIC COREDONFIC DV TIHDNE L ILHEHLERSDT
TIPAN U 37yt AR 3D

(I found it difficult because | had to think about this content myself and answer it
along with the reason. However, | think that this level of content is often dealt with
when discussing at university, so | think it is an appropriate level of difficulty.)
(Survey open-ended response from student)

The findings from Questions 41, focused on the suitability of IELTS for current secondary
school students: [ELTSIE i< DWW DAY R T AR ZE BWE T, (How old
should the students be when they complete an IELTS test?) The numbers ranged from

1 = above 15 years old, 2 = above 18 years old, 3 = above 20 years old, 4 = above 22
years old and 5 = Other. When teachers and students were asked to select which age
group that they believed was the most appropriate for the IELTS Speaking and Writing
tests, there were different averages, as shown in Table 14.

Table 14: Teachers' and students' views on the average minimum age of IELTS test-takers
in Japan (Q42)

Teachers 36 2.56 0.76 1 5

Students 49 1.98 0.84 1 5
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A closer look at the findings revealed that a majority of teachers believed that students
should be either above 18 years old (18 teachers) or 20 years old (14 teachers), while
only one teacher believed that any age above 15 years old was acceptable. As for the
students’ responses, the average minimum age requirements were lower. There were

13 students who believed that 15 years old was acceptable and 29 who believed that
test-takers should be above 18 years old; fewer students believed that 20 years old

(4 students) or 22 years old (2 students) was the appropriate age to start. The following
excerpt further illustrates this. The teacher participant thought that students in the final
year of secondary school could take the test, and to give continuity, it would be good for
junior secondary school students to take a Cambridge English Examination prior to this.

oD @BRIFESHNTLEI R P ARIIFHLTEBLBNETDT 25 g
ESHBWVETIE ro 7y VR ZTTENT AWK THRIZERIC Ty
FLRRDB1Preliminary& h 323 CEWVWTTIFE BxoLIBLTSE HEZIC L2 g & DM
DIFVLH R EENE T,

(I'think, IELTS would be suitable for students at the last year of high school. | think

it is too difficult for junior high school students, and therefore, it would be good for
junior high school students to take Cambridge English Examination. Once they reach
A2 level, they could take the Cambridge B1 Preliminary aiming for IELTS at that time,
and it would have a good continuity.) (IDO4_Secondary school teacher).

Given the circumstances, some teachers expressed their concerns for students if the
|IELTS test was used as an alternative Centre Exam. For example, one university lecturer
felt there was too much additional pressure on students.

HZLUIZOTIREDND, B TWVIATESTHIX, - ARYIC B FIZA LR RWVNE
ERWETIFES KAARE LTI B3I @A DR, FlEIc - Th
E.CNSHNVE B BIAKTICHINSG STV S DN  EELWE-SIDT, -« Zhk
LTERITHLVA LR RN RERNE T A,

(I'think it's really necessary if a student wants to study abroad, but as a university
entrance exam, if high school students work hard, if they do their best, if they do
attend the class regularly, it would be desirable that they should be able to receive a
decent mark without getting depressed, so [ think IELTS would be difficult to expect
this outcome.) (ID16_University Lecturer)

A= ZITTER— INTEBRE LT HEWE RN E I I mEHWERNE T
ENBDIZAY A ZXDEREH B AT, ZTT DI NBEETT>TVIDIE, AYIT,
SIEFRENTVBEEIDT ELBIRILTINS L2555 A YT, 42, AR
INFRRD BV AT LI ZEABE NS DNED o ZTIUENEEIBET, CTETDT
LS TVIDIF, AROP T T e 9,

(Hmmm, let me see. Even if difficult, | think it would be good as a test, but even if
good...considering the class size, it would be limited to prepare students for the
exam like IELTS in the current context. For example, if this type of test is offered

as an alternative to the current examination (Centre Exam), the current system
(curriculum) should be entirely revised across junior and senior high schools.
Otherwise, | would not think students in the final year (3rd grade) of senior high
school will be able to prepare under the current system.)

(ID13_Secondary school teacher)

Teachers were also concerned whether they could prepare students for IELTS at school
considering the amount of time allocated to English lessons.

ZI.ENT R T I K42, TDOHT, 1ROFEEED 4T~ LARIC, Z D

C. Speaking, Writing, Listening, Reading’z . #(2 % £\ 5 D&, AATHEICIE VK 575,

(Yes, the length of one lesson is one hour. Then there are four lessons every week.
It seems almost impossible to teach speaking, writing, listening and reading in the
four hours.) (ID04_Secondary school teacher)
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ARRISES & 755 LARETIRE G 2. 2 THRIE I % L 75 % LB AR OB A FHIl LR
EWVF IRV HBIIELTS 232 T2 E VI DIFICE N E X AD Tz SAARGDIELTSIC
M TERTHELMD VB> B WT AR M7 A NN d 275 TI AT A+
g BLEBEHREIT TARR > TR IX0HD A RN TT K,

(If IELTS is accepted as an alternative to the current Centre Exam, that means we
need to prepare students for an IELTS test at school. If we include IELTS preparation
in the curriculum, teachers have to assess students’ performance. | mean, we cannot
advise our students to take a mock IELTS test, and therefore we have to devise many
small-scale IELTS mock tests at school. If we administer a mock test, we will not be
able to cover four hours on English only.) (IDO4_Secondary school teacher)

As explained above, in relation to the current educational policies and requirements for
Japanese students, many of the respondents believed that IELTS-assessed skills were
either not required or beyond what was needed for all the Japanese students. In some
of the interviews, the students had contrasting views about preparing for additional
skills assessed in IELTS. Several students thought that these additional skills were only
needed for the future. For example, one student stated,

I o R ER TIERNCE SR, « MESTRVE TR AT AS TS, 2D, FEk, Al
IEINTTEBNE, RIUTOVAL RV RERNE T,

(Yeah. | don't need it in senior high school. The person who will use it in the future
after entering the university | think that it is good if it does.) (ID14_Student).

In contrast, there was also one student who saw the additional skills in a positive light:

THIELTSAY, ZDitBRDOEIC I 5725 IELTSICHT T, D, #E{5 2 LT B 05,
FIGBHEEIBIOEIAMN, D, A3 —a BB EDN, FIVITTH Bk
DIENLHICHNKELS DT REZ > BEDHT DN RS> TERSID T RIEZ>B DT
MONWESATTITE,

(But when IELTS becomes one of the entrance exams, | think I’d prepare for IELTS,
so if | would do that, | think I'd get a little more communication, and | would be able
to develop that kind of ability at high school, so | think it's better that way.)
(ID19_Student).

One teacher agreed that using IELTS as an alternative test would also improve English
education in the future, especially when additional skills were assessed:

BREWVID BRIt TEIMEHZH L. TN TE TOHEFFABIRBELBSS LWV
IM ERT T4 aFIVIREDITRS>TVKE BEobWBREVINLIEHVET,
(How can I say, there are some aspects (about the examination reform) that | think
are good, and (if the current system continues), there is also some concern that
English education will recede, or that we go backwards returning to traditional
curriculum.) (ID12_Secondary school teacher).

These views highlighted that it depended on the students’ reasons for learning English.
Most of the teachers and students believed that IELTS was a specialised test only

for specific target groups, who were interested in studying abroad, as shown in the
excerpts below:

AC—=F 2T T4 T4 T DIFEII AR DEFEDFT LI L T EDEND 57z
DBLTSOAY —F 27 T4 T4 T IEZ K DEBEICE > THL T ETUZEALIHET
T ENONEVER DN DT IO DOE LTI KRBT DEBIIN #
— A BRD B LI DNTUISIN—TZ BN E S,
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(Speaking and writing instruction varies considerably depending on the proficiency
of the students in each school. IELTS Speaking and Writing are too difficult for many
high school students to score, and it seems that there is no difference. So I think
IELTS tests will be very useful as a substitute for the secondary exam, but | think
that the scope of coverage for the students targeted for the centre exam is narrow.)
(Response to the open-ended response by teacher).

fDIEFESHIE T A b (I AR & D LN TE B0 FEM TH 5728, £72 IELTSIE 3
ISP LD FEDTDINEL NI BN T2 H B T80 HARF D AGRICERH T %
DIFEIDFER MWD B 728,

(Because it is doubtful that it can be compared with other English proficiency

tests (for example, EIKEN). Also, I've heard that IELTS was developed mainly for
students who want to study abroad, so | doubt that it will be adopted for the entrance
examination of universities in Japan.)

(Response to the open-ended response by teacher).

H—oTRZ AW, TR AT DD WFEITRHE LT RZE EDETRAD, - NSRS TE N
ALRTENDES T BEE5—BE ST TERAMN, < TEATED D o ERRET » o
R ED VT THFENEDIRNERSI L R olE0 T2 T 2 DI, B B R
M ADZERERE MV LI N E RS D,

(Oh. I wonder what it is. | thought for a moment that a university specialising in
English could use the IELTS score, but | wonder what it is. Among high school
students, | think that there are few children who can go to study abroad, and after all,
because | think that the time required is not compatible with other examination studly.
| don’t think IELTS should be used as an alternative to the Centre Exam.)
(ID18_student).

The excerpt from the secondary school teacher (ID10) also raised issues related to
education and training in different school environments. As reported above, many
teachers believed that the current school curriculum does not prepare students for
|IELTS. As shown in the excerpts below, there were concerns related to the teachers’
ability to help students with the interview-style questions as well as being able to assess
their students’ ability to respond to questions appropriately.

TATIVY ARG, TN ZME T A3 aI a2 — 2 a VDAL D
ERDODATTIFEL, /2R X0 HEDOHID. B ZE A —F 27 OBEEFICENS
Mo TNHE ZLDANREREZDHE I TETOARNIITAVE T L M 5T
FUELTSD LY IF—H 7205k ElZ LIz T e HEDAE—F 2 E 2 AL FHTG
TEBAFIVD ALK TGATA VT EZIRATITIFES ENHET5D1Fd<ax
22— ayERIATOWEESATTIFES ZROEENZNZIIT bhbhen
HE BESEBRLVDT ELTSZN 5L A2 —ay o<k nie Z50 -7k
BTGB LD EWIDNHELNA LR EOD ES>TOIRNLET,

(I'think preparing for IELTS itself is very good to help to improve communication
Skills, but after all, (there is a concern amongst teachers) considering whether

the teacher can be a speaking practice partner or not, for example, | don’t think
many people are still ready for it. | wonder whether they can play a role like an
IELTS examiner without giving too many hints and have a skill to assess their
speech appropriately...Similarly, writing is the same, but | think that it is very good
for students to practise for communication development, but | am a bit sceptical
that school teachers can help it, so in that sense | feel that I'm a little worried or
find it difficult to think whether IELTS will improve communication skills in these
environments.) (ID10_Teacher)
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55.2 Equity in using IELTS to replace the current system

Equity was another factor that influenced the respondents’ views on using the IELTS test
as a university entrance examination. As shown previously in Table 11, the teachers and
students had similar views on the fairness of using IELTS as an alternative to the current
Centre Exam, where both groups were concerned first with Statement d (Compared

to the Centre Exam, the test sites are limited). The focus on price and outcome
notifications, however, were slightly different. The teachers were more concerned

about Statement e (The price is higher than the Centre Exam), than Statement f

(It takes longer to notify the results than the Centre Exam), while more students selected
Statement f before Statement e. Their responses in the interview and open-ended
responses, reflected the results for Statement e and Statement f; more teachers provided
further comments on the issues with cost while more students raised concerns about the
reasons for slower outcome releases. In general, there were more negative views on the
costs involved in taking IELTS.

Many teachers (e.g., ID05, ID06, ID07, ID08, ID09) believed that the costs created a
division between students, as shown in the excerpts below when some of the teachers
talked about how affordability would affect the number of test-takers in Japan.

B ARIEIFHICRVGE AT 2L IR WATT I ERSIEDEH DT &
1 IEFITRED 1 [EBHIZDI IS BV DB DT ATEEZIFENEEDTII RN H
ok BaRF->THNE AFORIUCFIE DD 0 EEEENVET,

(The test itself is very good. I'm not against introducing it, but it's still an expense
aspect that | am concerned about, isn't it? It costs about 30,000 yen per test, so it

is not something that students can take many times. | think that the advantageous
situation does not change for the person who has a little bit more money.)
(ID08_Secondary school teacher)

Another secondary teacher (ID13) explained that there would be additional costs behind
the IELTS examination, which include extra tuition for specialised cram schools and
travel expenses to go abroad. The process behind preparing and taking an IELTS test
would become more of a financial burden for many people.

RoF0R. Lo XNE 1L L RXNENTFDESTNIDI, R IFDZFNTEFHMDZ
INENATSTD BB MHEFIMT 12D > TSR T DN F 7e b &L E5
THEROFoTOIDFEROHFTIER RV AN AN ERA G VEESATT X,

(After all, the difference between the child who can speak and the child who cannot
speak is that it is a child who grew up in a fortunate environment where they can go
to such a specialised cram school, and where they have money to go abroad and a
child who did not. And | think that it is not possible to help those students who are
not in the fortunate environment.) (ID13_Secondary school teacher).

A few teachers also mentioned how the test would require more resources to assess
the students’ English proficiency levels; for example, one teacher shared on the open-
response item that the marking would take too much time, as shown in the excerpt
below:

NWZZTGT I IN0 G E D L LK) )52 B8 109 &, LB DRl HE
LTCOHFETHL, Faik LTOEnglishDae /12 Il 5D Th UL, L 2—ilikvE
E5MICENTNS,

(It takes too much human effort. However, it is far superior to the Centre Exam if it is
possible to judge the ability of English as a language, not English as an examination
subject, without considering labour.)

(Response to the open-ended question response by teacher).
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5.5.3 Issues with how students would be marked consistently

As shown in the statement f, in Table 13 above, some teachers and students expressed
their concerns with the IELTS marking process, which would be different to the Centre
Exam. These students were part of the 26 respondents (14 teachers and 12 students)
who selected the feature that IELTS had a slower rate for notifying students about their
test outcomes (Table 13). As shown in the excerpts below, the students believed that
the open-ended responses with multiple options were difficult to mark in a consistent
manner. The variables related to individual differences were seen as unfair for many of
these students.

NERT 72 BARIIC DU 2 DI AN TR,
(Not suitable for ranking mechanically.)
(Response to the open-ended question by student).

CDXSI RN 2 NEICRA T 23O THLWE-S 5,
(I'think it is extremely difficult to score the skills to use such expressions fairly.)
(Response to the open-ended question by student).

B NAD B Te s BRFFEED —H U 0, MHEIENTFERD DD 2,

(The scoring criteria are not uniform because there are individual differences in the
answers. It takes time and effort in an interview format.)

(Response to the open response by student).

Another teacher provided further insight into the marking requirements by comparing
the four skills assessed in the current Centre Exam. The multiple bands required to test
different aspects of the IELTS speaking test were seen as subjective and unfair:

KB AC—F TG MED K TH 2 DT HBONEABRD N AT — )Lz BHRT
FHOWE R 2GR 0O ELNEN 72720, ZNDRZZAGAD N PRI TE S D
EDM, EVIHICBWTUIBR T AEIATIEH 5,

(The remaining speaking test is difficult to assess, and so it may be inevitable to have
to have multiple external test band scales. However, it is currently unclear whether it
can ensure the fairness of university entrance examinations.)

(Response to the open-ended question by teacher).

554 IELTS could potentially become an alternative test in the future

Throughout the survey and interview data, the majority of respondents viewed IELTS

as a “superior” test but expressed concerns about different areas of education and
training. The findings revealed that many teachers believed that time was an important
factor if proficiency tests like IELTS were to be introduced as alternative tests in Japan.
While more than 50% of the respondents believed that IELTS could be an alternative test,
there were a few teachers who also shared their views on how IELTS could potentially
become an alternative Centre Exam over time through different kinds of changes.

First of all, there was emphasis placed on the need for change in the current educational
policy in relation to the curriculum and classroom learning environment. Many teachers
believed that IELTS assessed different areas of general communication and academic
skills through the speaking and writing items (see RQ4), and that more student-centred,
communicative approaches would need to be encouraged in all Japanese classrooms
to develop students’ speaking and writing skills before completing an IELTS test. One
teacher (ID06) summarised how there was a need for small changes to be made

over time so that Japanese students would be able to meet the new expectations or
requirements for general communication in English:

HEIGED THEZNT T DoDBEE>ETDEATELDLEVERGEMICTEXRE
AUVEREBHIE B IICTE BV E-VET
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(Therefore, | think that it is not possible for teachers to cope with the change if it does
not change slowly little by little by spending time carefully, and both the student and
the region are not able to cope.) (IDO6_Secondary school teacher).

Another teacher believed that a reduced number of students in each class would make
a difference:

ADBHY ) 72ZEZ B TEICE ST MFALTDRET D) 522 ABEVIDHHID
—DTH2EEIM, TNESR FIAITEEDF I 15 LT LT DE VS HEEER,
ZHUCHT 2 TR EE Vo T AETTRICE R E BEZ2 M T B XETH S EAH NI
RS MRZEAD L TBEEZZHL VOO TR, ZOMRICE W TH LT ADEZ
ZIZFTHD, Z DMEEFDTOBERDNETZ LS,

(I recognise that one of the purposes of the examination reform is to change the way
of learning in senior high school by changing the way of entrance examination, but if
that is the case, for example, the educational policy should be that the English class
is 15 students or less, and for that | personally think that time and money should also
be spent on education administration such as budgetary measures. Changing the
process by changing the outcome only results in increased numbers of people who
suffer in the process, and | think it is necessary to have a policy that includes the
process.) (Response to the open-ended question by teacher).

A few teachers also suggested that schools should introduce different classes that
specialise in different areas of English communication, as shown in the excerpt below
from a secondary school teacher:

BV 25 TTRAVF2TLICRED DS AR TIEAE —F 7 DR Lo>h Dt
T2 E T A N— M ORI AN BENTHEGBERFHETTAN— Ty 7 2L T0
EMIIATRETZ 572D T ZHWVIERIIVVATIIFE 3 THRWVERTE A¥—F27
ZRBEMSTOIE §TLHLLVHSLEIDT fHERFETERSIEDZEDAYF
2T L FICBER AL EFERRD TAT AT 2RB 0TV SIICEATTiN N Nize &
=S

(Yes, that's right. In a school where the curriculum includes speaking to enhance
students’ speaking sKills, it is possible to devise a debating only class, and in such

a class, students can do debating during conversation class, but there are schools
which do not have much emphasis on speaking in the curriculum. However, it is
important to include speaking in these schools, and therefore | think we should
introduce speaking (even simple conversation activities) and writing by changing the
curriculum.) (ID10_Secondary school teacher).

Another area that teachers focused on was the cost of the IELTS examinations.

As reported for the issues of equity, many teachers believed that the expense was

one of the main barriers to making IELTS an alternative test. As shown in the excerpts
below, some teachers made suggestions related to reducing the costs of preparing and
completing an IELTS test. If the government could subsidise part of the costs, more
students would be able to prepare for IELTS so that the students could develop their
skills further.

&L 2 BURIC ZNh BUFOEFHICIR 5 LT AEIC L > TRIF G BN EE
EWVIRITR I ANS E LTS, 3FEB DI E2 2HZ A G TRV ENE-RNETL
MEBREDNAEZ REAZTELDIENE VT IEVALS WD REENET,

(If, if the government bears the cost and accepts it is a situation where there is
almost no economic burden on the students, | think that | will have to change all the
course of study for three years (of upper secondary school) and that | will have to
ask the MEXT to revise the whole contents of the certified textbook.)
(ID0O6_Secondary school teacher).
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ZITTRBUHIZRL 74 IV Y DRI 7z2 Lieh T TV NEIRESATI D H
AOEREE>Teb HARKRIzE IS EAE EE TIENASE FETRNE
FERDBHIZWTT DT ELERTA D)V ZHA LIz b TR & LR BE L2
TR BN, SO HE LI 5 B LET,

(Let's see. | think it would be very nice if IELTS were free, for example, but if you're

a senior high school student in Japan, it's hard to get results unless you are in the
upper band when you look at Japan as a whole. If IELTS is suddenly introduced,

| feel that, only children who are receiving a more special training for IELTS will get
results.) (IDO5_Secondary School teacher)

REAGRITEHUTIE, « -+ L REAGIC IELTSE M TOEFLZE A 95 28I DWW T,

<RI OMEN —BXUCH DO TLES T, - T AL TELTETAH LG - F
RIZDT, » =+ ZIOIBEDOME NNV T TEDZDTHNUX, HBWVIEHDTAIDH
P DREE NIV T TEZDTHIUT FAMIAND T EIT, - B TTS

(As for the university entrance exam, well, about introducing IELTS or TOEFL to the
university entrance exam, the problem of money is the concern, and it is a fact that

it is a well-developed test, so if such a money problem can be cleared, or if itis
possible to clear the compatibility problem of that test, | will support introducing it
(as an alternative to the Centre Exam.) (ID15_University lecturer)

6 Summary of the findings

Overall, the findings for each research question shed light on the views of both
Japanese teachers and students on the impact of IELTS Speaking and Writing for
general communication. As an English proficiency test, IELTS was more familiar to
respondents who had (or are planning) to travel abroad for work or study in the future
(RQ1). In general, the findings for RQ1 showed that the sample population knew
very little about the format of the IELTS Speaking Test with its three different parts to
complete.

After examining sample questions from both the IELTS Writing and Speaking, the
respondents’ views on the difficulty and appropriateness of each test for assessing
communication skills varied depending on the different parts of each test. For example,
teachers and students had similar views on the IELTS Speaking Test, where the format
and familiarity of the topics made the task appropriate (RQ2). In contrast, the teachers
and students had opposite views for both parts of the IELTS Writing Test, as teachers
found Task 2 more difficult than Task 1 due to the logical reasoning, but students found
Task 1 more difficult because of the graph layouts. Their views on the easiness of each
writing task tended to depend on their personal experiences with completing similar
style questions (RQ3).

In relation to assessing general communication skills, the teachers and students believed
that IELTS required a combination of everyday communication and academic skills to
complete all parts of the test. Each test required additional skills, which raised concerns
for the teachers and students (RQ4). These differences when compared with the current
Centre Exam made it difficult for the participants to view IELTS as a replacement or
alternative university entrance exam. Both teachers and students pointed out different
issues related to the current gaps between IELTS and the Japanese education policies
and the equity of using IELTS as an alternative to the Centre Exam (RQ5).
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7 Discussion

The current study investigated the stakeholders’ (teachers’ and students’) views on
|IELTS Speaking and Writing Test Tasks in relation to the difficulty and appropriateness
of the test tasks. The stakeholder perceptions were collected through a questionnaire
survey and semi-structured interviews. Five research questions were addressed to

fill the gap in the literature and to provide useful information about the assessment

of communicative ability in a context where the university entrance examination has
undergone some reforms.

7.1  Familiarity (RQ1)

The first research question examined the extent to which IELTS is familiar to participants
of the current study. As explained earlier in this report, compared with other commercial
tests, IELTS is known to be less familiar in Japan, and therefore it was important to
discover the level of familiarity before we elicited their views on the Speaking and
Writing test tasks as addressed in Research Questions 2 — 5. The findings were slightly
different from earlier studies which investigated the impact of IELTS as an entrance
exam requirement (e.g., Hyatt & Brooks, 2006). The sociocultural context of learning
English in Japan was one of the main contributing factors. As reported in the Results
section, IELTS was more familiar among teachers than students, and their familiarity
largely depended on two factors: their overseas study experience and/or knowledge
about the recent MEXT initiatives for university entrance examination reform. Students
only knew about IELTS if they were planning to study overseas or to travel with a working
holiday visa. Most students did not feel any urgent need to know about IELTS or other
commercial tests.

Similar to Hyatt and Brooks (2006), the respondents also showed that they were
unfamiliar with some of the testing processes and requirements. The findings in the
current study showed that teachers knew more about the two tasks of the Writing Test
than the three parts of the Speaking Test. Furthermore, whether the test has been
developed in Japan or not partly explains teachers’ relative familiarity with commercial
tests. All participants (both teachers and students) in the study mentioned ‘EIKEN’ first
when asked about their familiarity with commercial tests other than IELTS. Also, other
commercial tests which have been developed recently in Japan such as GTEC and
TEAP were found to be relatively familiar among many of the teacher participants.

The level of familiarity might also be due to the level of promotional activities undertaken
for these tests. For example, a secondary school teacher first learnt about GTEC as
that test was offered free to all students in the region (ID13_Secondary school teacher).
This was the same for TOEFL, as one prefecture has provided an opportunity to take a
TOEFL test for free to students at selective schools (ID04_Secondary school teacher).
In the case of TEAP, which was developed by the EIKEN Foundation of Japan in co-
operation with a private university in Japan, one teacher participant mentioned that her
students think if they want to study at the university where TEAP was developed, they
feel they have to take TEAP (ID09_Secondary school teacher). Furthermore, the relative
unfamiliarity of IELTS might be due to the lack of mock tests available and the relative
scarcity of practice books in Japan (ID04_Secondary school teacher).
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7.2 Difficulty and appropriateness (RQ2 and 3)

To examine Research Questions 2 and 3, we elicited participants’ perspectives on the
level of difficulty (easiness) of the IELTS test and its appropriateness for assessing
communication skills with reference to the IELTS Speaking and Writing Test Tasks.

The questionnaire survey found similar ratings of level of difficulty (easiness) and
appropriateness in terms of topic, requirement, the language test-takers are expected to
use to complete tasks for assessing communication skills purpose between the groups
(teacher vs. student), and modes (speaking vs. writing), but the difference was not
substantial. The small gap in the teachers’ and students’ views on proficiency tests was
also shown in previous studies, such as Coleman et al. (2003) and Rea-Dickins et al.
(2007), which both included the perceptions of different stakeholders.

Participants’ comments in the open-ended questions in the survey and interviews
referring to the difficulty of the tasks in both Speaking and Writing could be due to
unfamiliarity and/or inexperience in taking the types of tasks used. Many participants
explained the easiness and appropriateness of Speaking tasks in terms of familiarity/
abstractness of the topic, and language required to complete the task successfully,

but they pointed out that additional skills were required to complete the tasks. This

was where teachers believed some of their students would struggle with sharing their
opinions even in Japanese and students stressed that they also needed to deal with their
nervousness of speaking in public.

There were a number of areas that both teachers and students focused on relating to the
task requirements for each of the three parts. For Parts 2 and 3, participants mentioned
persuasiveness and/or expressing their own opinion in a logical manner. A few student
participants also raised concerns about a relatively long speaking time with the short
preparation time. These concerns were explained in terms of the unbalanced focus
spent in class on each of the four skills. In relation to this point, Green'’s large survey
(2014) reported a heavy focus on reading skills In Japanese high school English
classes. This might be a washback effect of the current university entrance examination
which includes only listening and reading. As reported in the Results section, one
teacher participant (ID13) was concerned that, even if speaking practice is planned as
part of the curriculum, young adolescents would be too embarrassed to speak to each
other when they can communicate in Japanese. He also agreed that public speaking is
not well perceived in everyday life in Japan.

Due to these reasons, in response to RQ5 the majority of respondents believed that
|IELTS should not replace the Centre Exam. As noted in the Results section, some
students found the Writing tasks, especially Writing Task 2, more achievable (compared
with the Speaking tasks) as they had done similar tasks at high school. Some of the
concerns related to marking were similar to those found by Hyatt and Brooks (2006)
when both teachers and students also believed that the marking scheme was too
subjective. Their writing performance would depend on how the examiner interprets
the rubrics.

Further evidence that increased familiarity with the test contributed to participants’

views on |IELTS was provided by a small group of pre-service teachers who had 6. We could not include
studied proficiency tests and took IELTS as part of their studies. They participated the survey results of the
in the survey before and after taking an IELTS test®. Their rating of difficulty for the pre-servioe teachers in
the main study because
Speaking Test decreased slightly, and more students were found to be favourable to the the format of the survey is
appropriateness of the test after taking the test. In contrast, their difficulty rating on the slightly different from the

survey used in the main

Writing Test increased slightly, but as for the Speaking test, the appropriateness rating study

increased after the test.
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7.3  Appropriacy of IELTS to assess communication skills
(RQ 4)

Participants generally agreed that the IELTS test provides a good measure of
general communication skills in speaking and writing. For example, the seven pre-
service teachers’ rating on the appropriateness of IELTS test as an assessment for
communication skills improved after the test. However, there were mixed opinions on
how relevant the test tasks were to the skills required for academic communication.
These findings are in accordance with other IELTS studies. They found similar views
from candidates about the suitability of the IELTS Academic Writing tasks to provide
a representative sample of the writing required for specific academic or professional
purposes (e.g., Knoch, May, Macqueen, Pill & Storch, 2016). They also echo IELTS
predictive validity studies which have found no conclusive link between writing band
scores and university GPAs (e.g., Humphreys et. al., 2012).

The respondents’ views on the definition of communication also influenced their
judgements on the usefulness of IELTS Speaking and Writing for developing general
communication, which consists of both everyday communication and academic skills.
The two groups focused on different features of the tests, which were aligned with their
general understanding of communication. For example, as shown in the findings for
RQ4, the majority of teachers focused on the ability to understand, judge and express
their opinion, while many students focused on speaking to others. Their different views
on communication influenced how they interpreted the IELTS Speaking and Writing
tests as an assessment for communication skills. As shown earlier, many of the teachers
focused on the gap in the current learning content, which helps students develop their
communicative competence, while many of the students focused on how nervous they
felt about responding to some of the questions (mainly during the IELTS Speaking Test).

In general, many of the respondents viewed the ability to share opinions as an additional
skill which IELTS assesses (apart from language). While some also believed that general
communication in both their first and second language was important, there were many
students who only wanted to prepare for IELTS when they needed to travel or work.

In saying that, there was one student who also considered taking the test to prepare

for the future. The findings were similar to Moore et al. (2012) in the sense that many of
the participants were also hoping to gain additional skills from completing IELTS; for
example, world knowledge.

7.4 The IELTS test as an alternative to the Centre Exam
(RQ5)

While many viewed |IELTS as ‘a superior test’ that assessed language skills and beyond,
there were concerns about how IELTS could be used in Japan as an alternative test to
the Centre Exam due to the current educational policies, training and curriculum. Both
teachers and students believed that the test was too difficult to be used as an alternative
to the Centre Exam, as shown in the survey data when 44.82% of teachers and students
responded with "No". Many participants also raised concerns about the high stakes
involved in completing the Centre Exam and provided suggestions on how IELTS could
potentially become an alternative test over time through educational reform. There were
two main reasons related to equity and the current gap in education, which provided
further insights into the consequential validity of IELTS.

One of the main concerns related to equity, which was also mentioned in recent studies
such as Yokouchi (2019) and Butler and Lino (2019). As shown in Yokouchi (2019), the
costs were too high for the majority of Japanese students, as IELTS was seen to be more
than a proficiency test. The students’ proficiency levels were likely to be influenced by
their socio-economic status, as many only prepared for external tests like IELTS when
they were needed (Butler & Lino, 2019).
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During the interviews in this study, teachers and students focused on the process of
preparing and taking IELTS, which requires further development in both language

and general communication (as mentioned in RQ4). Their explanations show the
respondents' different attitudes and motivational levels towards learning English.

One of the main reasons for using IELTS as a proficiency test in Japan was to prepare
for overseas travel and/or work, which is what Peirce (1995) described as an investment,
as both time and money were required to gain a higher score or competency. A similar
response was found in Moore et al. (2012) as the prices were considered too high for the
majority of students in Cambodia as well.

The administration process was another area that students focused on, as the
examination dates for IELTS differed from NET. As shown in RQ3 regarding the IELTS
Writing Test, many students were concerned about the marking process and whether
the process was fair for all students. These issues were also raised in Butler and Lino
(2019) as they emphasised the need for a double-marking system to measure students’
language abilities in a fair manner.

The current gap between what is tested in IELTS and the current English curriculum in
Japan is another problem for Japanese students and teachers. In the interview, many
teachers raised concerns about the lack of training for both teachers and students, as
they believed the IELTS test assessed more than language proficiency; as shown in RQ4,
general communication skills in both English and Japanese were vital during both the
IELTS Speaking and Writing Tests. Their responses provide further insights into the social
consequences of |ELTS in the current testing environment, which was also discussed in
Saville and Hawkey (2004), who gained constructive feedback on the development of
|IELTS teaching and preparation material.

7.5 Washback (RQs 4 and 5)

Given that washback relates to the effect that a test has on learning and teaching
(Hughes, 2003), the findings of the current study are of relevance in that they point to
the influence that taking the IELTS test may have on the learning priorities of Japanese
high school students and how their teachers help them to prepare for the test. This can
be seen in the perceptions that Japanese students might have little to say about certain
topics in the IELTS Speaking and Writing Tests without specific preparation and is in line
with other studies (e.g., Green, 2007; Mickan & Motteram, 2009). Candidates believed
that IELTS-specific test preparation courses and teaching materials were preferable to
general language instruction. Because the effect of washback varies according to a
test’s perceived importance (Green, 2007), it would be logical to predict that if the IELTS
test is introduced as another high-stakes examination determining university entry,

it could well have a significant influence on teaching and learning in Japan (see Sasaki,
2018).

As mentioned above, the characteristics of the Centre Exam in which only listening and
reading are tested, has led to a washback effect in which these skills are emphasised in
the language classroom in Japanese high schools. Although the mooted introduction of
a four-skills test like IELTS may be intended as a means of effecting a positive change in
pedagogy and practice in English language teaching in the Japanese education system,
the actual results of this policy change are still unknown. This is because teachers and
learners may neglect the communicative aspect of writing and speaking and instead
emphasise the testing situation, as Qi (2007) found in a study of the washback of

the introduction of a writing task in a high-stakes English test in China. Therefore, the
implication of these findings is that the understandable desire of individuals to gain the
highest possible score in a test may mean that the introduction of IELTS as a university
entrance test may not result in the desired changes in educational practices.
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8 Conclusion

8.1 Limitations and areas for further research

It is worth noting that this study focused on just one large-scale English language test.
Although the study’s thick description provides important insights into the use of IELTS
in the Japanese educational context, it featured a relatively small sample size. Therefore,
there are limits to the generalisability of the study findings. The participants in this study
are not representative of the entire potential IELTS test-taker population of high school
students and their teachers in Japan. This limitation could be addressed by future
research in other locations for a more faithful representation of the population. Another
limitation is that test-taker perceptions of the new computer-delivered version of the
|IELTS test were not specifically investigated, as it was not yet being administered on a
large scale when the study was conducted.

Further areas for research might involve employing a more focused research design,
with a group of participants being asked to reflect upon just one administration of one
|IELTS test in a Japanese test centre, in which data on their impressions of the test
could be collected immediately after a test and compared with test performance. In
this way, more can be discovered about issues in language testing as perceived by the
layperson, which can be considered by test developers.

Related to this, the experience of taking the paper-based and computer-delivered
versions of the IELTS test could also be compared.

8.2 Concluding remarks

This study has raised awareness of the importance of listening to teacher and student
voices when considering the use of commercial English language tests to assess

the language proficiency of individuals and make decisions about their subsequent
academic pathways. The multi-method research design enables further understanding
of the perceptions of high-stakes English language tests that are set to be used on a
wider scale in Japan for university entrance in the future.

Stakeholder judgements such as the ones featured in this study are important in
determining the consequential aspect of a test’s validity, or how it affects students,
teachers, the curriculum, and society. The opinions collected and analysed here can
make a valuable contribution to test validation literature. The findings are also informative
for both administrators and test owners.

In assessing the fundamentals of language proficiency, large-scale English language
tests provide an efficient and convenient means of assessing candidates as part of

the process of ascertaining whether a university applicant meets minimum required
English language standards. However, the significance that the test then holds for its
test-takers has a washback effect on what learners choose to study and what teachers
elect to teach. A mismatch between the skills tested in IELTS and the Japanese English
language curriculum as it is currently delivered may result in an undue focus on test-
taking strategies rather than on the desired communicative skills that the introduction of
a four-skills test is intended to inculcate.

Institutions and policies which intend to rely on scores from tests such as IELTS as a
gatekeeper mechanism should understand the realities behind candidates’ experiences
of them, and allow teachers and students time to adjust to new language proficiency
requirements.

In conclusion, IELTS would be an appropriate test for Japanese students only after the
appropriate adjustments are made to the curriculum.
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Appendix A: Teachers' and students' biodata
(gender and age)

| Teachers | Students

Gender

Male 24 7
Female 21 45
Age

15-20 years old - 51
21-25 years old - 1

26-30 years old 4 1

31-36 years old 10 -

37-40 years old - -
41-45 years old - -
46-50 years old - -
51-55 years old
56-60 years old
60 and above

oo | o
|

Appendix B: Interview participants’ biodata

i Teacher or Student | Teaching Completed | Studied i Country
experience IELTS (Y/N) | abroad (Y/N) | studied abroad

01 Teacher Secondary Y Y Australia
02 Student Y Y Australia
03 Teacher Secondary Y Y Australia
04 Teacher Secondary Y Y Australia/UK
05 Teacher Specialist school Y Y Australia
06 Teacher Secondary N N
07 Teacher Secondary N N
08 Teacher Secondary Y Y Australia
09 Teacher Secondary Y Y Australia
10 Teacher Secondary Y Y Australia
1" Teacher Secondary Y Y Australia
12 Teacher Secondary Y Y Australia
13 Teacher Secondary N N
14 Student N N
15 Teacher University N Y us
16 Teacher University N Y us
17 Student N N
18 Student N N
19 Student N N
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Appendix C: Questionnaire Survey

1.

7 —=MCBIMUT 7= 2R LU TLIEE 2583 [RELE T 127V /LT
&, If you agree to participate and supply data, please click on ‘Agreed’.

Background {289 % B[
Questions about your background

o

PERI] Gender H1EMale 121" Female
i Age
15-20 j&yrs old 41-45 j&yrs old
21-25 i%yrs old 46-505%yrs old
26-30 J%yrs old 51-55jyrs old
31-35 i&yrs old 56-60j#yrs old
36-40 j&yrs old 61i%LA Fyrs old above
CH#ZE Occupation
227 Student #( 5 Teacher

Z DAl (BAARNCTFEA FEW,) Other (Please specify)

BEDFFDHTeacher only - BUEAHEZ SN T2 DIEH @R TIMENLE
KT M. Do you teach at junior or senior high school or university?

H1%# Junior high school &4 Senior high school

rhge R (P — AR Junior and senior integrated school

K% University

HH DT DFHTeacher only -HFEHEBEZHATFEW,
Please tell us your teaching experience.

HE DT DHTeacher only -BIFES EFEOHE - IE LUERAE, EDHIKICFRTEL
F'9 /M Where is your school/university is located?

VN IHE TN R Ay )

Three major metropolitan cities (Tokyo, Osaka and Nagoya)

o 7 HARER T GRLISE T Ak Ale T CE IR L RS T LB IR ke i (R hd 2)
Regional central city (Sapporo city (Hokkaido), Sendai City (Miyagi prefecture),
Hiroshima city (Hiroshima prefecture), Fukuoka city (Fukuoka prefecture)

o H7T AL < 15 P (SRR T P AR D HIE0) 12 3510 B ALALEAE LSS D UL E
BRUCAODBER30/7 ALL EO# I,
Regional core cities: Cities in regional areas (areas other than the three major
metropolitan areas) with prefectural capitals other than Fukuoka, Sendai, Hiroshima
and Fukuoka and a population of approximately 300,000 or more

o HyHuOERTH T RENC B DT AT IO HUL T AT 1077 AR Regional center city:

Population of about 100,000 in the center of the living area in the rural area

o Hi g HU/INER T - BEIC B DT A5 ARREELL R OARTHT Local small and medium-

sized cities: Cities with a population of about 50,000 or less in rural areas

HH DT DHTeacher only -BIESEIED 2 1 KAZRDIBEDENUTE TIEE
DEITD CDR.QI2IHEAT R

Which category does your school/university apply?

« [EV/National

ENVACSVASERYAY AV /G RVARIEAYA)
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Public Prefectural, prefectural, metropolitan, prefectural, municipal

o FA37. Private

9. D Student only - UL AR NEKEHZFLALT FELY,

If you don’t mind, please write the name of the university where you study.

10. *#EDHStudent only - ZLZ AT IUE  EHAZFLALT FEW,

If you don’t mind, please write the name of the faculty you belong to.

11. #EDHStudent only - ZLZ AT NUE  ZRAZFTLALT FEW,

If you don’t mind please write the name of the department you belong to.
12. B2 L2 D E T . Have you ever studied overseas?

13. ECORENCH*ELE L7z Which country did you study?
TAUF USA (/174 Canada, 1 FU A UK, A—A VU7 Australia,
Za—Y—F K New Zealand, Z DAl Other

14, B2 OIERIE Gty AW T DARICTELL ETE HICELUTEATLEE
U, How long did you study there? Please write down the total months of your
overseas study.

[ELTSIZDWT About IELTS
15. IELTS (77 T)LY) DIFAEIC DWW T THE LTS M Do you know about IELTS?

16. QI5OFEANNINIEE, FDAT—FAYMTDWT, 5 DOHN S, b EYIIEE
IXEBEATTVYILUTTRED DWW Z S Q19 ISEAT FEWG MELTSDT A K
DNFITDNTEILA STV, If your answer is ‘yes', please tick the most
appropriate item (Strongly agree, agree, neither, disagree, and strongly disagree) for
the statement that I know .

17. I[ELTS TAMRHCAY —=F 2T 54 T4 T T AMIDWTC EAGIEZAI>TOE
Th HFEHIDIHH Z 27w 7 LT FEW LU FOIEHEE 2 TIELTS IDWTTY
DT.IELTS LW S EHR . ENHAMEN T EJ, What do you know about IELTS,
in particular, Speaking and Writing Tests? Please choose all items that apply to you.
The word “IELTS” is omitted in the statements.

o 4AHRERNIET ST AN TH S, Itis a test to measure four skills.

o O3 —rarvaehzln T AN TH%,
This is a test to measure communication ability.

o TAMERBIEGEE R AFVAA—AITVT Za—T =TV FORAICHY
FBDITKETIH %, Test results are required to study abroad at universities in

English-speaking countries, especially in the United Kingdom, Australia and
New Zealand.

o JREIPIC NS LNV OZEREZRET S,

(IELTS) measures test-takers at a wide range of levels.

o BRI BT KIHOZERY Y 2T R NETES R,
To take the exam, you must go to an exam centre in a big city.

«  TAMDPEVTIR HEGLONSEMNEEDOXT ILHIPHIC K S,

Testing topics range from familiar to specialised.

o AE=FITAMNIGGABREEOHEEATHS,
The Speaking test is an interview format with the examiner.

o AE—F VI TAME, 3DDIR—=FDE BRENTN 5,
The Speaking test consists of three parts.
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o AE—F T T ANCTEBREIBICIE, HFESEELL EORE1E L EE 3%, To get a
high score on the Speaking test, you need skills beyond everyday conversation.

o AV—FUITANMIUL. HALNTNEYZICELT. H2FEEDETD A —F
9 %M 8%, The Speaking test has questions that give a certain length of
speech on a given topic.

o AU—F VYT ANTIE. GmBNICEZ T TRET CezRdDb N5,
The Speaking test requires you to speak logically and reasonably.

o FATAVITANCE T AT IVI - FGATA T 2RI L—Z2 T SA4T
47D 2 [fid %, There are two types of writing tests: Academic writing and
General Training writing.

o THTIVITGATAY TTANTIE, 2DDRATNHRENS,
There are two tasks in the Academic Writing Test.

o ThTIVIFAT4YT TANTI FRRC Kz BT ULESR,
In the Academic Writing Test, you must actually write in English.

o THTIVITATAVT TANDRAZITIZ, T T TRRONEZ R, FiH
LR NR7E 5750 ERkRIM %, The tasks of the Academic Writing Test have
questions that require understanding and explanation of the contents of graphs
and tables.

o THTIVYFGATAVT TADRZAYZIIE YIFHOBWED>FNAZ A U nid
HEIRVERRN D %, The Academic Writing Test task has questions that require
you to explain the process or procedure of things.

o TATIVITATAYT TANTR AR OERZMBNB IS TEL AT O Y%
72V CC ISR LR U3 7a 5750,
In the Academic Writing Test, you must not only express your opinion, but also
reasonably and logically explain your position.

18. BHEEABRUN D IEMDIELTS Z23ZBR LI E DBV E I D [ D NIE, T
Q20 ICHEAT FELY,
Have you ever taken a regular IELTS test other than the practice test?
If yes, please proceed to Q20 after this.

19. IELTS DT ZHEDTHUGEWBIMEDHEANJIELTSIE. TV T 1wy
JUJIDP:IELTS A —ARZU 7. 7> 7V Y RETEEEMUEM D FEE TRA 25
BT R 1404 E D 1,2000L EOERYTRENT 2 ZEMNTEXILIELTSICIE, 7 AT
DAZAE VRTINS = 8501 28 N Aty R c S IZOWR S ¢ VaNk D ESC A g
E VAT V=T AT FGATAV T AE—F T DADDT AN TR ENTH
DV=TU 2 TeTATAV LT T AT I BV 2=V 3T L—
=YV a— )V TR EN R ED T, O — TR AE—=F T LT
NTIVT TV 2—IVDIA T4 VT ICDNTDHR EHFEADTEHZANE T, FDOIR
IHERF S |27V 7 LT Q20 ICHEATLIZE LY,

To all participants who are not familiar with IELTS. IELTS is a test jointly run by the
British Council, IDP: IELTS Australia, and the Cambridge University English
Language Testing System, and can be taken at more than 1,200 venues in 140
countries around the world. There are two types of IELTS, the Academic Module
and the General Training Module. Each consists of four tests: listening, reading,
writing, and speaking. When it comes to reading and writing, the academic and
general training modules have different exam questions. In this survey, we will only
ask for your feedback on speaking and writing academic modules. Click "Next"
below to proceed to Q20.

www.ielts.org IELTS Research Reports Online Series 2021/4 75


http://www.ielts.org

A¥—F>7 7 X Speaking Test.

Part 1 Introduction and interview (LA M& iR E OB DO—EBTIS
Below are some of the examiner's questions.)

Let’s talk about your hometown or village.
- What kind of place is it?
- What's the most interesting part of your town/village?

- Let’s move on to talk about accommodation. Tell me about the kind of
accommodation you live in? What do you like about living there?

20. A2 = —aVEENZIETHEVI T . COEATZESBNETH,
What do you think of this task in terms of measuring communication skills?

21. Q20 ICEATRE ROFICE-TeDIF ED XS BRIETI N HTIXSHEZ =7V
w27 LT FEW, What was the deciding factor when you answered Q20?
Please click all applicable items.

IN—F 2 RE—=F (3~ 4 idBREDN S Y T EE R TRERS Y IDEDNNTAI— R
ENFE T ZHHEIC 1 DTOUEFR & AT RIS =D DRELAN G ZENE T, T D%,
K 2 DA —F 2170, AL—F- OB GARENDRUMEY ZICDNT 1 ~2D
HENE T £ FOY U TIVEAZICHZBLT FEW,

Part 2 Speech (3-4 minutes) The examiner will give you a task card with the topics and
points to be mentioned. Candidates will be given a minute of preparation time and a
pencil and paper to take notes. After that, you will give a speech for up to 2 minutes,
after which the examiner will ask you one or two questions on the same topic. First, take
a look at the sample task below.

Candidate Task Card GRERE A S E NS 71— R D)

Describe something you own which is very important to you. You should say: Where
you got it from; how long you have had it; What you use it for and explain why it is
important to you.

Rounding off questions (A —F D DEABRE 5 DRI
[s it valuable in terms of money? Would it be easy to replace?

22. A= —aVEENZET HEVI T . COEATZESBNETH,
What do you think of this task in terms of measuring communication skills?

23. Q2B AT IRDFITIZ ST DI EDXHETETI D Y TR EZHE R
w27 LT FEW, What was the deciding factor when you answered Q22?
Please click all applicable items.

N—F3 THAIviar(4~5%))

AERE DS/ S—F 2D REY ZIZDWT KO RPN R ENE I, £9 FOY TV
ZAZICHZBLUT FEW,

Part 3 Two-way discussion (7 A 71 ¥ 3> 7k % 1= b DR BRE h 5 O ERIF])

Let’s consider first of all how people’s values have changed. What kind of things give
status to people in your country? Have things changed since your parents’ time?

24, A2 = —avENIZET L NS 5T COXAT DI EZE S O E S I,
What do you think of this task in terms of measuring communication skills?

25. QR4 ICE AT DT -1 DIF ED KSR TI N Y TUIRZ2HEAZ RV
w27 LT FEW, What was the deciding factor when you answered Q247?
Please click all applicable items.

26. DL EOY U IINWAATCHENZ X SIRIELTSD AC—F 277 AR0S—} ], 2, 3) i&.
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WREDAI 2= —aVREN 2B DICEY) /a7 A R W E 9 /. Do you think
the IELTS Speaking Test (Parts 1, 2, 3) as seen in the sample tasks above is a good
test for measuring your English communication skills?

27. Q26 ICEATHRE ROFICE-TeDIF EDQKSBRILETI N HTEXSHEZ AT
w27 LT FEW, What was the deciding factor when you answered Q26?
Please click all applicable items.

28. LEDY U TIWAZATICHENB K HZIELTSD AX—F 27T AR0S—F1, 2, 3)
DRZERAENIE, LB T 1) B OFGEICRALD LN E T . Do you think that
preparing for the IELTS Speaking Test (Parts 1, 2, 3) as seen in the sample tasks
above will help you develop your thinking, judgement and expression?

29. Q28 ICEATI RO TR 5T DIF EDXS AL TI N YTIFZHEZ RV
w7 U T REW, FOHBEEE T MELTS AY—F 27 7 AN CEfR iz liaicid évs
TR LTV E T, What was the deciding factor when you answered Q287
Please click all applicable items. All of the items below are based on the premise:
"How to get a high score in the IELTS Speaking Test".

FGATAT T AN T T Iv I 54T +427) Writing Test (Academic Writing)

Task 1

TR T ITRR XG0l BT O FETHIHLE 9, 200 T15055 L&D ZITN
RBR7EDFEE A KT FOY U TIVEAAZICHZELT FEW T T7 35N % F i lile
L& REIR S S B [T 9, Task 1 analyses graphs, tables and shapes and asks you
to explain them in your own words. You have to write at least 150 words in

20 minutes. First, take a look at the sample task below. It is a matter of summarising the
main information obtained from the graph and comparing it if necessary.

WRITING TASK 1

The chart below shows the number of men and women in further education in Britain
in three periods and whether they were studying full-time or part-time. Summarise the
information by selecting and reporting the main features, and make comparisons where
relevant. NOURLZ Vw7 LT 7576409 T FEW, https://www.ielts.org/-/media/
pdfs/writing-sample-tests/academic-writing-sample-task-1a.ashx?la=en

30. A2 =l —aVvighhzZETBL NI T . CORXARYOREZESBNETH,
What do you think of this task in terms of measuring communication skills?

31. Q30 ICEATRE RO TICIEZSTeDIF ED KSR TETIT M TR XA HE 2L
w27 LT FEW, What was the deciding factor when you answered Q30?
Please click all applicable items.

FA T4 2 A% 2 Writing Task 2

Task 2 Tlid. H2FRPHEICDOWTL0N Ty A Z2HF LT HEINSDIE, KPR
FRUCHERAZ TEL TV SRREISELIEM T X9, FOY Y TIVEATICHZEBLT
NEW TR SO IEICH S T O ST D AR R IECH o Te &k D K NIC x>
THBORBICNL BN S N DB S 1LV EIIS DO TERD K072 B0 DFf>Tn%
FIRRSPAEERD S DB O TE LTI,

In Task 2, you will write an essay on a claim or problem in 40 minutes. The questions
will be suitable for candidates who are planning to go on to university or graduate
school. First, take a look at the sample task below. This task asks whether you agree or
disagree on the statement "Children raised in relatively low-income families have more
power to face the challenges of adulthood than children raised in wealthy families" and
to explain your view, drawing on your experiences and/or what you know about the
topic.
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WRITING TASK 2

Write about the following topic: Children who are brought up in families that do not
have large amounts of money are better prepared to deal with the problems of adult life
than children brought up by wealthy parents.

To what extent do you agree or disagree with this opinion?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

32, A2 = —YarvRNZIETBHE NI T COXATOHEZES BT H,
What do you think of this task in terms of measuring communication skills?

33. Q32 ICEATHE IROFICE-TeDIF ED RS BRILETI N HTEXSHEZ AT
w27 LT FEW, What was the deciding factor when you answered Q32?
Please click all applicable items.

34. D DYV TIINWEAICHENZ X575 [ELTSD T4 7427 T AN (Task 1 & 2) &,
PFEDAI 2= — 9 VEEN 212 DICEY) 757 A R ZE AVWE 9 A Do you think
the IELTS Writing test (Task 1 & 2), as seen in the sample tasks above, is a good test
for measuring your English communication skills?

35. Q3AUCH AT IRDFICIZ ST DIF, EDXHETETI N Y TR EZHHEHZ MY
w27 LT FEW, What was the deciding factor when you answered Q347?
Please click all applicable items.

36. LLEDOY U TIWEAICHENZ X SIRIELTSD FA T4 T AR (Task 1 & 2) D325k
Hefigid BT BT ) KRB O FEEICHEAL D E N E 90 Do you think that
preparing for the IELTS Writing Test (Task 1 & 2) as seen in the sample tasks above
will help you develop your thinking, judgement and expression?

37. Q36 ICE AT RO T ST DR EDXHI R TI N YTUIRZHEAZ TR IY
WO UT FEW, FOHEIE R T NELTS 7HT 07547427 T AR Cafet sz il
BIFIEWVH T EZFIHRICL TV E 9, What was the deciding factor when you
answered Q367 Please click all applicable items. All of the items below are based on
the premise: "How to get a high score in the IELTS Academic Writing Test".

38. IELTSIZHRAED > 2 —ilBc b ZaklRe L GHEYIZZE BN E I D,
Do you think IELTS is a good alternative to the current Centre Exam?

39. Q3B ICEATR RO FILESTeDIF EDXH G TI N Y TUIRZHAZRF Y
w7 LT FEW, What was the deciding factor when you answered Q38?
Please click all applicable items.

40. FROKZARIC, EOISBIETHN. TA T4 2T RAE—=F 7 % UGET AN
BATBIEITDVTESWE T M, What do you think about introducing writing
and speaking into your English test in any way for future university entrance
exams?

41. ELETT B LBEHDOA)D [ELTS 25213 5L 3 EO XS 52 L £ T M,
WTCREBEHEEAZET VY7L TLIZEWIf you (or your student) are going to take
IELTS, how would you prepare for it? Click on all applicable items.

42. IELTSIH % < WO A EIC#Y) IR T A 2L B E 95 How old do you think IELTS
is a good test for students?

43. HETECE>T A2y —2a VR I B ERNE I Y TR EBHEZ 7Y
w7 LT &, What do you think "communicative skills" is? Please click the
applicable item.
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Appendix D: Interview questions

Section 1.

1.

G T IMRENTOEIC, TOEFLO K5 7%, HREDIEHEN) /& [ A2 2R a S o7 C e dH
D& 9 M, (Have you ever taken an English proficiency test such as EIKEN, TOEIC,
TOEFL?)

[ELTSIZDWTHID TV B T 2B A TLIZE W, (Please tell me what you know about
IELTS)

[ELTSDAtIC & A s Jedhhe ) 1aA B C1#R1 T A, (Apart from IELTS, what other
commercial English proficiency tests are you familiar with?)

ZNHOECTDONTES W E T D, (What do you think about these tests?)

[ELTSZ 328k LIz DB D E 9 h, (Have you ever taken an IELTS?)

Section 2a (For those who have never taken an IELTS Test)

1.

IELTSZ 3255 LTz N7z CH#H1T9 M (Do you know anyone who has taken an IELTS?)

&L, TGS ZDONZBIEELTSIC DWW T EAGTEZE > TWE LI,
(If you know, what did they say about IELTS?)

[ELTS#FEDAI 2 =7 —3a VRENZ IEMEICEE LTV LW E LA, (Do you think
[ELTS accurately assess test candidates’ English communication ability?)

[ELTS% . Sf ARRICfEH 975 L2 85 & 9 h, (What do you think about using
IELTS as an entrance examination?)

BUEDHAN A EDOTGE—RAE 2 LS BT T D HHC 3227 —a Vi)
IZDWTHERWE T A, (What do you think about Japanese students’ English language
proficiency? In particular, what do you think about their communication ability?)

A= =Y aryRENIEDVTESROE T K, A3a = —avieheldEAR
AEJIDTETLEI M, (What is your opinion about communication ability?
What do you think it is?)

BUEDEREDELTS 2R L 7cL TS EDSHNHERD E-NWE S,
(If current secondary school students take an IELTS, what score do you think they
are able to receive?)

Example 1.ZOHFHBD 3 RXR—IVICHBIELTSDTAT AT TAMIDWTBHELE
9, (I would like to ask you about the IELTS Writing test on page 3 of this document.)

BUED @SR EOFYEC OREDOIEZ JEE THMICKBITE 5L b NI I,
(To what extent do current high school students think they can write the task of this
issue in English?)

COEMICEZDDICEAZATIVARE L BDONETTH,
(What skills do you think you need to answer this question?)

EREN DX I RTEE R DICE DL SWHEF AL BN E 3 h, (How much
preparation do you think high school students need to solve such problems?)

COMBEDEZ 2 ELTeDITIFEAZTLICER LT NI ESRNE—RNE T

7 (What do you think you have to focus on to write the answer to this question?
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10.

Example 2. R AE—F IO THBHELET,
(Next, I would like to ask you about speaking)

BUED @A E DR E COREDOBEZ JGEE T TRATE 3L BT I D,
(To what extent do current high school students think they can verbally express
the task of this problem in English?)

COERMICEAZDICEAZAFIVIREE B HNET D, (What do you think you
have to focus on to verbally answer this question?

FEAEIMNT D RS A MEZ R DICE DS WHEfF N EL b N F 97 (How much
preparation do you think high school students need to solve such problems?)

COREDEZ 2 T THRNRBITIFE AR T LICEFT LT NI RSV E-NE T
7 (What do you think you have to focus on to verbally answer this question?

[ELTSOT A F ORI 72 L N9 h, (What do you think are the characteristics
of the IELTS test?)

[ELTSIESCRHEAMHEEL TV a3 2 = — g VB Dl BRI DERNE T,
(Do you think IELTS will help improve communication skills promoted by
the MEXT?)

Section 2b (For those who have taken an IELTS Test)

L.

2.

10.

I IELTSZ B L& L7zh (Why did you take an IELTS?)
ZERCIZE DXL LTz,
[ELTSOARE—F T TAT 427 T AMIDWTES BNELIzh,

[ELTSHRED I 2 = —avAE 2 IEMIC & 9 % LRV E L72h . Do you think
IELTS accurately assess test candidates’ English communication ability?

[ELTS% . 55 AGRICHE 95 2 L2 85 A E 9 A What do you think about using
IELTS as an entrance examination?

BFHEDOHANAEDIGERAEN Z LS RO E T DT, A2 —2a b
IZDWTHEWE Y A, What do you think about Japanese students’ English language
proficiency? In particular, what do you think about their communication ability?

A2 =T =Y a N OVTESRVE T Ko, A= —varvieheldEn
I5RE)IDTE TL&S M What is your opinion about communication ability?
What do you think it is?

BUEDERAEDELTS 2R LTcL TG EDOSHOHERD E-INWE T,
If current secondary school students take an IELTS, what score do you think
they are able to receive?

[ELTSO T A S DFFIE A 72 L B F 9 h (What do you think are the characteristics
of the IELTS test?)

[ELTSIZ X REDEEL TV B3 2 =7 —a VREN D] ISR DE -V E T M,
(Do you think IELTS will help improve communication skills promoted by
the MEXT?)
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Appendix E: Transcription guidelines

Transcribe as exactly as possible what you hear, using standard orthography (double
spaced, 12 pt. font). We're not interested in pronunciation details. When speakers
contract words, please do write it as contraction (I'm, don’t, gonna, wanna). If they do
not contract, please write the two words separately (I am, do not, going to, want to).
Do not use carriage return except for when a task (or subtask) begins and ends.

UNINTELLIGIBLE SEGMENTS

For each syllable in a word you cannot understand, write an X along with the rest of the
word. For each word you cannot understand, write XXX (as many Xs as syllables you can
estimate). If a long segment (e.g., phrase or sentence) is not intelligible or if the person
speaks in Japanese and you cannot transcribe that part, say so in brackets [ ].

ASIDE COMMENTS (from transcriber to researcher)
Use brackets to type in essential comments to the researchers [e.g., this task seems to
be missing, | couldn’t find it]

SILENCE

We don’t need information about pauses, but we do want to know when the speaker
keeps silent for a long time during the narration of one of the stories. If the speaker
stops for so long that you could take time to write (...) without having to rewind the tape
and miss your transcription spot, then please do so.

PUNCTUATION

Use the following punctuation marks: .(period), ,(comma), ? (question mark).

Just use them as you find natural, perhaps following intonation clues (but do not worry
much about it).

ABANDONED WORDS OR UTTERANCES

If a speaker starts a word and then doesn't finish it but instead abandons it (because of
change of mind, self-correction, not knowing how to finish last syllables, etc.) producing
a word fragment, please write a dash (-) after the last intelligible syllable or sound, with
no space in between.

If a speaker starts an utterance or sentence and then drops it in the middle and
abandons it (because of change of plan, reformulation of an idea, not knowing how
to finish off the sentence which was started, etc.) producing an incomplete sentence
fragment, please write a double dash (--) where the abrupt interruption is made, with a
space after the last uttered word or syllable.

Sometimes the distinction between an abandoned word and an abandoned utterance
won't be clear to you. In those cases, just mark the abandoned fragment with a dash
without a space or a double dash preceded by a space, as you feel appropriate.

© Syntactic complexity project team (Lourdes Ortega, Noriko Iwashita, Sara Rabie and
John Norris)
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