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ABSTRACT 

IELTS research grant awarded Round 9, 2003 

This study surveys all tertiary institutions in Aotearoa New Zealand to understand the 
attitudes of decision-makers towards the English language tests used as entry to 
their programs. 

A survey of all public and private tertiary institutions in Aotearoa New Zealand was conducted to 
investigate the attitudes of tertiary decision-makers towards English language tests being used as entry 
to their programs. Results showed that the extensive and rapid changes in the tertiary environment in 
Aotearoa New Zealand means that it is now characterised by diversity, resulting in a wide variety of 
types of English language requirements for different courses. Many tertiary institutions are actively 
recruiting international students, and are moving away from rigid gate-keeping English language 
policies to more flexible ‘pathways’ to proficiency. There is an increased interest in the use of a range 
of English language assessment methods to give a fuller picture of students’ abilities. IELTS is the 
most frequently used test, and the IELTS ‘brand’ is well-known, but its use in high-stakes situations 
means that it has taken on a symbolic value beyond its function as an indicator of language 
proficiency.  

Decision-making on English language thresholds is made in a wide variety of ways and at a wide 
variety of institutional levels. A number of decision-makers at tertiary institutions have said they 
would appreciate more information about test results from test providers. There is potential for  
greater liaison on language proficiency issues between course providers and external industry 
standard-setting bodies. 

Note: Aotearoa New Zealand is the bilingual name for New Zealand. It is becoming more frequently used, particularly in 
contexts which emphasise the inclusiveness of all New Zealanders. The M!ori name ‘Aotearoa’ is translated as ‘Land of the 
long white cloud’. 
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1 INTRODUCTION 

"#$%&#%'!(')(*$%!+&,,'$(-.!/#)!#!/*%/!0,12*-'!*$!31('#,1#!4'5!6'#-#$78!21,!#!$&9:',!12!*$(',,'-#('7!
,'#)1$)!-*$;'7!(1!+/#$%')!*$!(/'!)(,&+(&,'!12!(/'!(',(*#,.!'7&+#(*1$!)'+(1,8!+/#$%')!*$!(/'!)'+1$7#,.!
)+/11-)!<&#-*2*+#(*1$)!).)('98!#$7!+/#$%')!*$!*99*%,#(*1$=!>#+/!12!(/')'!+/#$%')!5*--!:'!'?0-#*$'7!*$!
(&,$8!(1!)/15!(/#(!(/*)!/*%/!0,12*-'!/#)!,#*)'7!(/'!#5#,'$'))8!:&(!$1(!$'+'))#,*-.!(/'!&$7',)(#$7*$%8!12!
(/'!01)*(*1$!12!@>"AB!#)!(/'!91)(!2,'<&'$(-.!&)'7!-#$%&#%'!0,12*+*'$+.!(')(=!

1.1 Changes in the structure of the tertiary education sector 

A/'!1989 Education Act!5#)!(/'!)(#,(!12!)*%$*2*+#$(!+/#$%')!*$!(/'!'7&+#(*1$!)'+(1,!*$!31('#,1#!4'5!
6'#-#$78!)'((*$%!&0!#!+190'(*(*C'!917'-!12!(',(*#,.!'7&+#(*1$!0,1C*)*1$=!B*$+'!(/'$8!(',(*#,.!'7&+#(*1$!
0,1C*7',)!/#C'!:''$!*$!#!)(#('!12!2-&?8!5*(/!+#90&)!9',%',)!#91$%!D&:-*+!A',(*#,.!@$)(*(&(*1$)!EDA@)FG!
(/'!'?0#$)*1$!12!D,*C#('!A,#*$*$%!>)(#:-*)/9'$()!EDA>)F8!#(!5/*+/!#!5*7'!,#$%'!12!#+#7'9*+!#$7!
#00-*'7!)&:H'+()!#,'!(#&%/(G!#$7!Iダ$#$%#8!(',(*#,.!*$)(*(&(*1$)!:&*-(!1$!Jダ1,*!0/*-1)10/*')=!A/')'!
*$)(*(&(*1$)!#,'!#--!2&$7'7!:.!(/'!%1C',$9'$(!#(!7*22','$(!,#(')8!5*(/!(/'!%,'#(',!#91&$()!%1*$%!(1!DA@)!
#$7!Iダ$#$%#=!A/'!+190'(*(*C'!$#(&,'!12!(/'!(',(*#,.!'$C*,1$9'$(!/#)!#-)1!:''$!*$!#!+1$('?(!12!7'+-*$'!
*$!&$*C',)*(.!2&$7*$%!*$!+190#,*)1$!(1!(/'!1(/',!0&:-*+!(',(*#,.!0,1C*7',)!#$7!(/'!0,*C#('!0,1C*7',)!
EK*$$'#,!LMMNF=!A/'!7*)(*$+(*1$!:'(5''$!DA@)!#$7!DA>)!*)!(/','21,'!12!*$('$)'!*$(',')(!(1!(/'!)'+(1,8!
#$7!/#)!:''$!*$+-&7'7!#)!#!9#*$!C#,*#:-'!*$!(/*)!,')'#,+/=!

3!2&,(/',!,')&-(!12!(/*)!)*(&#(*1$!5#)!#!0&)/!(1!7'C'-10!(/'!O'?01,(!'7&+#(*1$P!)'+(1,8!5/*+/!5'$(!
(/,1&%/!,#0*7!'?0#$)*1$!*$!(/'!QRRM)!#$7!*$+-&7'7!(/'!')(#:-*)/9'$(!12!>7&+#(*1$!4'5!6'#-#$78!#!
$1$S0,12*(#:-'!+/#,*(#:-'!(,&)(!(1!,'0,')'$(!#$7!0,191('!(/'!)'+(1,=!3!9#*$!#*9!12!(/'!'?01,(!'7&+#(*1$!
)'+(1,!*)!(1!%'$',#('!122S)/1,'!2&$7)!(/,1&%/!2&--S2''!0#.*$%!)(&7'$()=!@()!*901,(#$+'!*)!,'+1%$*)'7!:.!
(/'!J*$*)(',!12!>7&+#(*1$!EJ*$*)(,.!12!>7&+#(*1$!LMMT:8!00!QFU!OV(/'!*$(',$#(*1$#-!'7&+#(*1$!)'+(1,!
+1$(,*:&(')!91,'!(/#$!WL!:*--*1$!#$$&#--.!(1!(/'!'+1$19.8!9#;*$%!*(!1$'!12!1&,!91)(!)&++'))2&-!
*$7&)(,*')!X!'#,$*$%!91,'!(/#$!511-!#$7!5*$'!+19:*$'7P=!

@$!QRRM!,')(,*+(*1$)!5','!-*2('7!1$!)(&7'$()!2,19!9#*$-#$7!Y/*$#!5/*+/!/#7!:''$!*901)'7!#2(',!(/'!
QRZR!A*#$#$9'$!B<&#,'!9#))#+,'!E[#9:-'!#$7!\'*7!LMMLF8!#$7!4'5!6'#-#$7!5#)!'$71,)'7!:.!Y/*$#!
#)!#$!#++'0(#:-'!'7&+#(*1$!7')(*$#(*1$!EB9*(/!#$7!\#'!LMMT8!00!]F=!A/*)!,')&-('7!*$!/*%/!$&9:',)!12!
Y/*$')'!)(&7'$()8!0#,(*+&-#,-.!*$!>$%-*)/!-#$%&#%'!)+/11-)!5/*+/!5'$(!(/,1&%/!,#0*78!&$)&)(#*$#:-'!
%,15(/!E^&*%-'.!LMMTF=!3!$&9:',!12!(/'!)+/11-)!2#*-'78!#$7!+19:*$'7!5*(/!(/'!,#0*7!,*)'!*$!(/'!4'5!
6'#-#$7!71--#,!*$!LMMT8!(/','!5#)!#!2#--!*$!)(&7'$(!$&9:',)=!@$!LMMN!(/*)!#22'+('7!(',(*#,.!*$)(*(&(*1$)8!
5/*+/!/#7!:''$!,'-*#$(!1$!,'+,&*(*$%!2,19!(/'!-1+#-!-#$%&#%'!)+/11-)!E^&*%-'.!LMMTF=!!

A/'!$&9:',)!12!21,'*%$!2''S0#.*$%!)(&7'$()!*$!LMM_!#$7!LMMT!+#$!:'!)''$!*$!A#:-'!Q=!@(!)/15)!(/'!
%,'#(')(!2#--!*$!)+/11-)8!5/*+/!7,100'7!QL=N`!2,19!LM8R_Z!*$!LMM_!(1!QZ8_LL!*$!LMMT=!D,*C#('!(',(*#,.!
0,1C*7',)!7,100'7!T=Q`!2,19!NL8T]N!*$!LMM_!(1!NM8__T!*$!LMMT=!D&:-*+!(',(*#,.!0,1C*7',)!*$+,'#)'7!
QQ`!2,19!_a8TMa!*$!LMM_!(1!TQ8NLZ!*$!LMMT8!:'21,'!(/'!715$(&,$!(,'$7!91C'7!(/,1&%/!(1!7'%,''!-'C'-=!
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!

 ! 2003 2004 % change 

  Schools U.,9'.3! IV5RC! AV=@6! E#C$@W!

 ;*01(4'.3! #IVIIR! #5VI5C! E#5$CW!

 sub-total Schools 20,938 18,322 -12.5% 

    !

  TEIs U183-*0&(,0+! #6VAR5! #6VI@@! C$@W!

  (Public Tertiary %188*)*+!12!H4/0'-,1(! A6A! =6:! =#$6W!

  Education Institutions) X(,<*.+,-,*+! 6AVA@R! 6RV#@I! #I$#W!

! Y'('()'! 6! R! 5CC$CW!

 sub-total TEIs 37,407 41,528 11.0% 

! ! ! ! !

  Other Tertiary  MLHU;! 6@! #6! EIR$:W!

  Education Providers ;ZP!J;,()8*!Z'-'!P*-/.(+O!
U.1<,4*.+! RVC#6! =V:R#! EA$#W!

  (Private Providers)! [1(E;ZP!?.1<,4*.+! AAVA6A! A6V:A#! EA$CW!

! Sub-total PTEs 52,465 50,334 -4.1% 

 ! ! ! !

  Subsidiary Providers ;/T+,4,'.3!U.1<,4*.+! AV5R=! 6VARR! EA5$5W!

 ! ! ! !

 Sub-total tertiary 94,259 94,350 0.1% 

 
TOTAL number of  
full fee-paying students 115,197 112,672 -2.2% 

Table 1: Number of foreign-fee paying students 2003, 2004  
(Data from Education New Zealand 2005) 

A/'!$&9:',)!12!)(&7'$()!2,19!7*22','$(!+1&$(,*')!12!1,*%*$!21,!LMMN!+#$!:'!)''$!*$!b*%&,'!Q=Q8!
5/*+/!-*)()!+1&$(,*')!5*(/!1C',!Q8MMM!)(&7'$(!C*)#)=!A/*)!)/15)!(/#(!(/'!/*%/')(!$&9:',)!+19'!2,19!
$1$S>$%-*)/!)0'#;*$%!3)*#$!+1&$(,*')!12!Y/*$#!E_R8L]MF8!21--15'7!:.!B1&(/!K1,'#!EQ_8LLRF!#$7!
c#0#$!ET8Z]ZF=!
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Figure 1.1: Student visas at 1 January 2005 by country (over 1,000)  
(Data from Education New Zealand 2005) 

A1!9#*$(#*$!<&#-*(.!*$!(/'!)'+(1,8!#!Code of Practice for the Pastoral Care of International Students!
5#)!*$(,17&+'7!*$!J#,+/!LMML!EJ*$*)(,.!12!>7&+#(*1$!LMM_F=!A/*)!9#;')!*(!9#$7#(1,.!21,!#$.!
'7&+#(*1$!0,1C*7',!5*)/*$%!(1!'$,1-!*$(',$#(*1$#-!)(&7'$()!(1!:'!#!)*%$#(1,.!(1!(/'!Y17'8!5/*+/!
*$+-&7')!,'%&-#(*1$)!#:1&(!(/'!0,1C*)*1$!12!*$21,9#(*1$=!b1,!'?#90-'8!+-#&)'!T=L=N!12!(/'!Y17'!,'<&*,')!
(/#(!>$%-*)/!-#$%&#%'!0,12*+*'$+.!,'<&*,'9'$()!E*2!#00-*+#:-'F!9&)(!:'!0,1C*7'7!(1!0,1)0'+(*C'!
*$(',$#(*1$#-!)(&7'$()=!

A/'!*$+,'#)'7!$&9:',)!12!*$(',$#(*1$#-!)(&7'$()!E#$7!0,'))&,'!(1!9#*$(#*$!(/')'!$&9:',)F8!(1%'(/',!
5*(/!(/'!*$+,'#)'7!+-#,*(.!,'<&*,'7!:.!(/'!Y17'8!/#C'!+1$)'<&'$(-.!,')&-('7!*$!#$!*$+,'#)'7!*901,(#$+'!
21,!0,1C*7',)!*$!7'(',9*$*$%!(/'*,!>$%-*)/!-#$%&#%'!,'<&*,'9'$()=!\'#7!#$7!d*,)/!ELMMN8!00!TF!$1('7!
(/#(!@>"AB!/#)!:''$!(/'!0,'2',,'7!(')(!*$!31('#,1#!4'5!6'#-#$7!)*$+'!*(!5#)!2*,)(!#79*$*)(','7!*$!QRRQ8!
#-(/1&%/!(',(*#,.!*$)(*(&(*1$)!5*--!%'$',#--.!#++'0(!#!,#$%'!12!1(/',!(')()=!3(!(/'!)#9'!(*9'8!(/'!
7*C',)*(.!*$!(/'!'7&+#(*1$!)'+(1,!/#)!#-)1!,')&-('7!*$!#!$&9:',!12!7*22','$(!0#(/5#.)!*$(1!(',(*#,.!
)(&7*')!10'$*$%!&0!21,!*$(',$#(*1$#-!)(&7'$()=!A/')'!*$+-&7'!'$,1-9'$(!*$!)'+1$7#,.!)+/11-G!*$('$)*C'!
>$%-*)/!+1&,)')!*$!0,*C#('!-#$%&#%'!)+/11-)!1,!-#$%&#%'!+'$(,')!12!(',(*#,.!*$)(*(&(*1$)G!21&$7#(*1$!
)(&7*')!#(!(',(*#,.!*$)(*(&(*1$)G!#$7!)&001,(!7&,*$%!(/'*,!#+#7'9*+!)(&7*')!E\'#7!#$7!d*,)/!LMMN8!00!LF=!!

@$!#77*(*1$8!(/','!/#)!:''$!#!%,15*$%!2''-*$%!(/#(!,'-.*$%!1$!#!0,12*+*'$+.!(')(!)+1,'!#-1$'!(1!#))'))!(/'!
>$%-*)/!-#$%&#%'!+190'('$+'!12!*$(',$#(*1$#-!)(&7'$()!*)!-*9*(*$%!E\'#7!#$7!d*,)/!LMMN8!00!LF=!A/*)!
/#)!,')&-('7!*$!5/#(!/#)!:''$!7')+,*:'7!#)!#!O0,'C#*-*$%!$'%#(*C'!0',+'0(*1$P!12!@>"AB!Ee#,;/&*f'$!
#$7!Y110',!LMMT8!00!QMTF=!Y1$+',$)!/#C'!#-)1!:''$!'?0,'))'7!#:1&(!(/'!-'C'-)!12!-*(',#+.!*$!(/'!
)(&7'$(!010&-#(*1$8!/*%/-*%/('7!:.!(/'!$'5!0,101,(*1$)!12!)(&7'$()!2,19!$1$S>$%-*)/!)0'#;*$%!
:#+;%,1&$7)!EK*,;$'))!LMM_8!00!TaF=!A/'!C*'5!)''9)!(1!:'!/'-7!:.!)(&7'$()!#$7!)(#22!(/#(!:'+#&)'!
@>"AB!*)!(/'!9#*$!%#('S;''0*$%!9'+/#$*)9!21,!*$(',$#(*1$#-!)(&7'$()!*(!*)!X!1,!)/1&-7!:'!X!#$!
*$7*+#(*1$!12!,'#7*$'))!21,!#+#7'9*+!)(&7.!#)!5'--!#)!#!(')(!12!>$%-*)/!-#$%&#%'!0,12*+*'$+.!EB;.,9'!
LMMT8!00!QMMG!e#,;/&*f'$!#$7!Y110',!LMMT8!00!QMNF=!@(!+#$!:'!)#*7!(/#(!(/'!)#9'!O91,#-!#$7!2*$#$+*#-!
$''7!(1!'$)&,'!(/#(!2''S0#.*$%!*$(',$#(*1$#-!)(&7'$()!5/1!&$7',(#;'!&$*C',)*(.!'7&+#(*1$!#,'!+#0#:-'!
12!)&++''7*$%P!1&(-*$'7!:.!b'#)(!ELMML8!00!aMF!*$!3&)(,#-*#!*$!,'-#(*1$!(1!@>"AB!)+1,')8!#-)1!#00-*')!*$!
31('#,1#!4'5!6'#-#$7=!\')'#,+/!/#)!)/15$!(/'!+190-'?*(.!12!(/'!,'-#(*1$)/*0!:'(5''$!>$%-*)/!
0,12*+*'$+.!#$7!*$7*+#(*1$)!12!2&(&,'!#+#7'9*+!)&++'))G!(/*)!-*(',#(&,'!/#)!:''$!5'--S+#$C#))'7!
'-)'5/','!E21,!'?#90-'!g11'.!QRRRG!K',)(H'$)!#$7!4',.!LMMMG!Y1-'9#$8!B(#,2*'-7!#$7!d#%#$!LMM_G!
\'#7!#$7!d*,)/!LMMNF=!
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1.2 Changes in the secondary education qualifications system 

3$1(/',!)'(!12!+/#$%')!)*$+'!LMMM!5#)!(/'!0/#)'7!*$(,17&+(*1$!12!(/'!4#(*1$#-!Y',(*2*+#('!12!
>7&+#(*1$#-!3+/*'C'9'$(!E4Y>3F!X!#!+1$(,1C',)*#-!)(#$7#,7)S:#)'7!#))'))9'$(!2,#9'51,;!5/*+/!
,'0-#+'7!(/'!21,9',!<&#-*2*+#(*1$)!2,19!LMML!#$7!,'#+/'7!(/'!2*$#-!.'#,!12!)'+1$7#,.!)(&7.!*$!LMMT=!
B(&7'$()!+19*$%!2,19!4'5!6'#-#$7!)'+1$7#,.!)+/11-)!*$(1!(',(*#,.!)(&7.!$15!/#C'!(1!+1$21,9!(1!(/'!
-*(',#+.!)(#$7#,7)!*$+-&7'7!*$!(/*)!2,#9'51,;8!#$7!+#$!$1(!O10(!1&(P!:.!+/11)*$%!#!0,12*+*'$+.!(')(!)&+/!
#)!@>"AB!*$)('#7=!A/','!#,'!$1!-*(',#+.!)(#$7#,7)!)'(!*$!(/'!4Y>3!21,!)'+1$7!-#$%&#%'!-'#,$',)8!#$7!
9#$.!-#$%&#%'!('#+/',)!,'%#,7!(/'!)(#$7#,7)!#)!*$#00,10,*#('!#$7!*901))*:-'!(1!#+/*'C'!ED#,;',!LMMT8!
00!ZF=!A/','!*)!#$'+71(#-!'C*7'$+'!(/#(!)19'!)'+1$7#,.!)(&7'$()!#,'!+/11)*$%!(1!)*(!@>"AB!*$!3&)(,#-*#!
21,!,'S'$(,.!#)!#!$'5!*$(',$#(*1$#-!)(&7'$(!ED#,;',!LMMT8!00!ZF=!d15'C',8!#$1(/',!C*'5!*)!(/#(!(/'!
O'?(,#!7*9'$)*1$)!12!#+#7'9*+!+&-(&,'P!0,1C*7'7!(/,1&%/!(/'!4Y>3!9#.!%1!)19'!5#.!(15#,7)!
9*(*%#(*$%!(/'!'22'+(!12!(/'!1$'S122!/*%/!)(#;')!(')(!EB;.,9'!LMMT8!00!QMQF=!

1.3 Changes in immigration 

Y/#$%')!(1!*99*%,#(*1$!(1!*$+,'#)'!(/'!$&9:',!12!);*--'7!9*%,#$()!(1!31('#,1#!4'5!6'#-#$7!/#C'!
,')&-('7!*$!#!/*%/!0,12*-'!#$7!+1$(,1C',)*#-!21+&)!1$!@>"AB!X!5/*+/!*)!(/'!(')(!&)'7!#)!0#,(!12!(/'!
01*$()!).)('9!(1!7'(',9*$'!*99*%,#(*1$!'-*%*:*-*(.!:.!(/'!4'5!6'#-#$7!@99*%,#(*1$!B',C*+'=!b1,!
'?#90-'8!#!B&$7#.!$'5)0#0',!#,(*+-'!1$!#!91+;!@>"AB!'?#9*$#(*1$!*$!LMML!*90-*'7!(/#(!(/'!
)(#$7#,7)!5','!&$,'#-*)(*+#--.!/*%/!EY#(/',#--!#$7!"#&%')'$!LMML8!00!3TF=!EA/'!91+;!(')(!5#)!+#,,*'7!
1&(!1$!#!%,1&0!12!0'10-'!*$+-&7*$%!#!4'5!6'#-#$7S:1,$!/1&)'5*2'!#$7!)(&7'$(8!(51!9&-(*S9*--*1$#*,'!
:&)*$'))9'$!5/1!/#7!9*%,#('7!(1!4'5!6'#-#$7!QM!.'#,)!:'21,'8!#$7!#!,'+'0(*1$*)(!1,*%*$#--.!2,19!
@$7*#=!A/'!(51!:&)*$'))9'$!5#-;'7!1&(!5*(/1&(!+190-'(*$%!(/'!(')(8!#$7!#-(/1&%/!(/'!1(/',)!
+190-'('7!(/'!(')(!(/'.!O#00'#,'7!<&*('!7,#*$'7!#(!(/'!'$7!12!(/'!1,7'#-P=F!

A/'!*99*%,#(*1$!*))&'!/#)!#-)1!*90#+('7!1$!*$(',$#(*1$#-!)(&7'$()!:'+#&)'!9#$.!)(&7'$()!#,,*C'!5*(/!
(/'!01))*:*-*(.!*$!9*$7!12!#00-.*$%!21,!*99*%,#(*1$!#2(',!+190-'(*$%!(/'*,!)(&7*')!E\*+/#,7)1$!LMMN8!
00!L_F=!!

2 AIMS OF THE STUDY 

A/','!5','!(51!9#*$!#*9)!12!(/*)!)(&7.=!

1. To investigate the English language assessment methods and threshold levels used in the 
different types of tertiary institutions in Aotearoa New Zealand. 

A/'!*901,(#$+'!12!(/'!+1$)'<&'$+')!12!&)')!#$7!*$(',0,'(#(*1$)!12!(')()8!1,!O+1$)'<&'$(*#-!C#-*7*(.P8!*)!
#$!*901,(#$(!0#,(!12!+1$)(,&+(!C#-*7*(.!Eg#C*')!LMM_8!00!_]LF=!@(!*)!(/','21,'!12!*$(',')(!(1!'?0-1,'!(/'!
)'((*$%!12!>$%-*)/!-#$%&#%'!(/,')/1-7)!5*(/!(/1)'!5/1!9#;'!(/'!7'+*)*1$)!#(!(',(*#,.!*$)(*(&(*1$)!*$!
31('#,1#!4'5!6'#-#$7=!\')'#,+/!+#,,*'7!1&(!:.!J+g15'--!#$7!J',,.-'')!EQRRZF!*$C')(*%#('7!(/'!
,#$%'!12!(')()!&)'7!*$!3&)(,#-*#8!#$7!#((*(&7')!(15#,7)!@>"AB!#)!#!(')(=!A/'.!21&$7!#!5*7'!,#$%'!12!
(')()!5','!&)'78!#-(/1&%/!@>"AB!5#)!(/'!0,'2',,'7!(')(!*$!3&)(,#-*#8!#$7!(/'!91)(!+1991$-.!&)'7=!
J1,'!,'+'$(-.8!Y1-'9#$8!B(#,2*'-7!#$7!d#%#$!ELMM_F!)&,C'.'7!#!+,1))S)'+(*1$!12!)(#22!*$!#$!3&)(,#-*#$!
#$7!hK!&$*C',)*(.!1$!(/'*,!0',+'0(*1$)!#$7!;$15-'7%'!12!@>"AB=!A/'.!21&$7!(/#(!1$'S(/*,7!1,!2'5',!
12!)(#22!:'-*'C'7!(/#(!(/'!(/,')/1-7!5#)!)&22*+*'$(-.!/*%/!21,!)&++'))!*$!&$*C',)*(.!)(&7.8!#$7!(/#(!
-#$%&#%'!)&001,(!)(#22!:'-*'C'7!(/#(!)(#22!9#.!#((,*:&('!)(&7'$(!7*22*+&-(*')!(1!(/'!(')(!,#(/',!(/#$!(/'!
'$(,.!)(#$7#,7)!)'(!:.!(/'!*$)(*(&(*1$)!EY1-'9#$8!B(#,2*'-7!#$7!d#%#$!LMM_8!00!QRMF=!
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!

2. To explore the criteria used in determining the English language threshold levels. 

@(!5#)!#-)1!12!*$(',')(!(1!*$C')(*%#('!(/'!+,*(',*#!21,!7'+*)*1$S9#;*$%8!#$7!(/'!9'(/17)!*$C1-C'7=!
J+g15'--!#$7!J',,.-'')!EQRRZ8!00!Q__SQ_TF!*$C')(*%#('7!(/'!01-*+.S9#;',)!12!>$%-*)/!-#$%&#%'!
(/,')/1-7)8!#$7!(/'!+1$)&-(#(*1$!*$C1-C'7!*$!(/'!0,1+'))=!A/'.!21&$7!(/#(!#!+19:*$#(*1$!12!:17*')!5#)!
91)(!2,'<&'$(-.!*$C1-C'78!#$7!(/*)!5#)!91)(!12('$!+#,,*'7!1&(!(/,1&%/!+1$)&-(*$%!#!+19:*$#(*1$!12!
)1&,+')!E>B"!0,12'))*1$#-)8!1(/',!*$)(*(&(*1$)!#$7!(/'!-*(',#(&,'F=!Y1-'9#$8!B(#,2*'-7!#$7!d#%#$!ELMM_8!
00!QR_F!#);'7!)(#22!#:1&(!(/'!9'#$)!(/,1&%/!5/*+/!(/'.!:'-*'C'7!'$(,.!)+1,')!5','!')(#:-*)/'78!#$7!
21&$7!(/#(!1$-.!(51S2*2(/)!12!)(#22!:'-*'C'7!(/#(!O#!+#,'2&-!+1$)*7',#(*1$!12!(/'!#00,10,*#('!>$%-*)/!
-#$%&#%'!#:*-*(.!$'+'))#,.!12!&$*C',)*(.!)(&7.!'?0-#*$'7!(/'!)'((*$%!12!@>"AB!'$(,.!)+1,')P=!A/'!-'C'-!
5#)!#((,*:&('7!(1!*$(',S&$*C',)*(.!+190'(*(*1$!:.!LL`!12!)(#22=!A/'!+&,,'$(!,')'#,+/!0,1H'+(!'?('$7'7!
(/')'!0,'C*1&)!)(&7*')!*$(1!(/'!31('#,1#!4'5!6'#-#$7!+1$('?(8!5*(/!#!21+&)!1$!(/'!7'+*)*1$S9#;*$%!
0,1+'))!21,!(/'!(/,')/1-7)!&)'7!21,!@>"AB!1,!1(/',!(')()=!!

3!+'$(,#-!*))&'!*)!(/'!7'%,''!(1!5/*+/!(',(*#,.!*$)(*(&(*1$)!&$7',)(#$7!(/'!$#(&,'!12!(/'!@>"AB!(')(8!#$7!
(/'!*90-*+#(*1$)!12!(/'!(')(!,')&-()!21,!)(&7'$(!0',21,9#$+'=!Y1$$'+('7!(1!(/*)!*)!(/'!$''7!21,!@>"AB!(1!
0,1C*7'!*$21,9#(*1$!(1!*$)(*(&(*1$)!#:1&(!&)*$%!(/'!@>"AB!(')(!)+1,')!91)(!#00,10,*#('-.=!3!)(,1$%!
2*$7*$%!*$!Y1-'9#$8!B(#,2*'-7!#$7!d#%#$P)!)(&7.!ELMM_8!00!LMLF!5#)!(/'!-#+;!12!#5#,'$'))!#91$%!)(#22!
12!(/'!9'#$*$%)!12!@>"AB!)+1,')=!A/'.!)&%%')('7!,'%&-#,!+199&$*+#(*1$!5*(/!)(#22!#:1&(!@>"AB=!
i&,!)(&7.!0,1C*7')!*$21,9#(*1$!#:1&(!/15!(/*)!9*%/(!:'!#+/*'C'7!91)(!'22'+(*C'-.=!

3 METHODOLOGY 

A/'!9'(/171-1%.!21,!(/*)!,')'#,+/!5#)!#!+'$)&)!12!7'+*)*1$S9#;',)!*$!#--!(',(*#,.!0,1C*7',)!*$!
31('#,1#!4'5!6'#-#$78!+#,,*'7!1&(!:.!9'#$)!12!#!01)(#-!<&')(*1$$#*,'!)&00-'9'$('7!:.!('-'0/1$'!
'$<&*,*')=!B&00-'9'$(#,.!*$(',C*'5)!5*(/!#&(/1,*(*')!9'$(*1$'7!:.!,')01$7'$()!5','!#-)1!/'-7!21,!
+-#,*2*+#(*1$=!

3.1 Survey frame 

A/'!2,#9'!12!(#,%'(!,')01$7'$()!21,!(/'!<&')(*1$$#*,'!5#)!:#)'7!1$!(/'!-*)()!12!)*%$#(1,*')!(1!(/'!
Code of Pastoral Care for International Students!E)''!Q=Q!#:1C'F8!#C#*-#:-'!1$!(/'!J*$*)(,.!12!
>7&+#(*1$!5':)*('!EJ*$*)(,.!12!>7&+#(*1$!LMMT#F=!3--!0&:-*+!#$7!0,*C#('!*$)(*(&(*1$)!'?+'0(!0,*C#('!
-#$%&#%'!)+/11-)!5','!*$+-&7'7=!A/*)!%#C'!-*)()!12!__!0&:-*+!(',(*#,.!*$)(*(&(*1$)!#$7!QaQ!0,*C#('!
(',(*#,.!*$)(*(&(*1$)=!B''!300'$7*?!Q3!#$7!Qe=!

A1!'$)&,'!#!%117!,')01$)'!,#('8!(/'!<&')(*1$$#*,'!5#)!)'$(!(1!$#9'7!*$7*C*7&#-)=!A/*)!,'<&*,'7!
'?('$)*C'!5':)*('!)'#,+/')!21--15'7!:.!('-'0/1$'!+#--)!(1!'C',.!*$)(*(&(*1$!(1!(,.!#$7!-1+#('!(/'!
7'+*)*1$S9#;',)!1$!-#$%&#%'!-'C'-)=!32(',!7'(#*-'7!'$&9',#(*1$8!('-'0/1$'!+#--)!5','!9#7'!(1!
NQ!*7'$(*2*'7!7'+*)*1$S9#;',)!*$!0&:-*+!*$)(*(&(*1$)8!#$7!]Z!7'+*)*1$S9#;',)!*$!0,*C#('!*$)(*(&(*1$)=!
@$!#77*(*1$8!NL!+#--)!5','!9#7'!(1!#79*$*)(,#(*1$!1,!1(/',!)(#22!5/1!*7'$(*2*'7!#$1(/',!)(#22!9'9:',!#)!
(/'!7'+*)*1$S9#;',=!!

3.2 Questionnaire development and administration 

3)!5'--!#)!*7'$(*2.*$%!(/'!#00,10,*#('!0',)1$!(1!:'!(/'!(#,%'(!,')01$7'$(!21,!(/'!<&')(*1$$#*,'8!#$7!
'?0-#*$*$%!(/'!0,1H'+(8!7*)+&))*1$)!7&,*$%!(/')'!('-'0/1$'!+#--)!*7'$(*2*'7!(/'!21--15*$%!*))&')!,'-#(*$%!
(1!>$%-*)/!-#$%&#%'!-'C'-)U!

̇! A/,')/1-7!-'C'-)!#,'!)19'(*9')!7'+*7'7!#(!*$)(*(&(*1$#-!-'C'-8!#$7!)19'(*9')!:.!'#+/!
0,1%,#9!1,!+1&,)'!-'#7',=!A/*)!*)!$1(!,'-#('7!(1!(/'!$&9:',)!12!)(&7'$()!*$C1-C'7G!'%!:1(/!
).)('9)!#,'!10',#(*$%!#(!7*22','$(!&$*C',)*(*')!#$7!01-.('+/$*+)!5*(/!-#,%'!$&9:',)!12!
*$(',$#(*1$#-!)(&7'$()=!
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̇! @(!*)!12('$!$1(!+-'#,!5/1!7'+*7')!1,!5/1!/#)!7'+*7'7!1$!(/'!(/,')/1-7!-'C'-)!5*(/*$!(/'!
*$)(*(&(*1$G!(/'!-'C'-)!/#C'!:''$!7'+*7'7!:.!0,'C*1&)!#79*$*)(,#(*1$)!#$7!*$/',*('7!:.!
+&,,'$(!)(#22!5/1!9#.!1,!9#.!$1(!/#C'!#$.!&$7',)(#$7*$%!12!(/'!0,1+'))')!*$C1-C'7=!

̇! B19'!7'+*)*1$S9#;',)!*7'$(*2*'7!:17*')!)&+/!#)!(/'!@99*%,#(*1$!B',C*+'8!!
j*+'SY/#$+'--1,)!Y199*((''!1,!4&,)*$%!Y1&$+*-!#)!)'((*$%!(/'!-'C'-)=!A/*)!5#)!21--15'7!
&0!*$!*$(',C*'5)!(1!)&00-'9'$(!(/'!<&')(*1$$#*,'!7#(#!E)''!_=T!:'-15F=!

̇! J#$.!7'+*)*1$S9#;',)!51&-7!-*;'!91,'!*$21,9#(*1$!2,19!(/'!(')(!0,17&+',)!#:1&(!5/#(!
(/'!-'C'-)!9'#$=!A/'.!2'-(!(/#(8!#)!$1$S-#$%&#%'!'?0',()8!(/'.!5','!9#;*$%!7'+*)*1$)!
5*(/1&(!#7'<&#('!&$7',)(#$7*$%!12!(/'!-'C'-)=!!

̇! B19'!7'+*)*1$S9#;',)!5/1!#,'!#-)1!*$C1-C'7!*$!0,'0#,*$%!)(&7'$()!21,!-#$%&#%'!(')()!#,'!
+1$+',$'7!#:1&(!(/'!)(,'))!21,!)(&7'$()!12!/*%/!)(#;')!1$'S122!-#$%&#%'!(')()=!

̇! B19'!7'+*)*1$S9#;',)!/#C'!:''$!O+#&%/(!1&(P!:.!)(&7'$()!5/1!/#7!#+/*'C'7!(/'!-'C'-!)'(!
:&(!5/1)'!>$%-*)/!0,12*+*'$+.!-'C'-)!5','!$1(!#7'<&#('!21,!(/'!+1&,)')=!

I/','!#00,10,*#('8!(/')'!*))&')!5','!*$+1,01,#('7!*$(1!(/'!<&')(*1$$#*,'8!#!0,'-*9*$#,.!7,#2(!12!5/*+/!
5#)!7'C'-10'7!2,19!(/'!,')'#,+/',)P!:#+;%,1&$7!;$15-'7%'!12!(/'!(',(*#,.!'$C*,1$9'$(!*$!31('#,1#!
4'5!6'#-#$78!5*(/!,'2','$+'!(1!J+g15'--!#$7!J',,.-'')P!)&,C'.!EQRRZF!12!3&)(,#-*#$!&$*C',)*(*')!
#$7!A3b>!EA'+/$*+#-!#$7!b&,(/',!>7&+#(*1$F!Y1--'%')8!#$7!Y1-'9#$8!B(#,2*'-7!#$7!d#%#$P)!)&,C'.!
ELMM_F!12!(',(*#,.!)(#22!*$!3&)(,#-*#$8!hK!#$7!Y/*$')'!(',(*#,.!*$)(*(&(*1$)=!!

A1!9#?*9*)'!(/'!,')01$)'!,#('8!*(!5#)!$'+'))#,.!(/#(!(/'!<&')(*1$$#*,'!:'!)/1,(!EY1$C',)'!#$7!D,'))',!
QRZ]F8!#$7!*(!5#)!7'+*7'7!(1!;''0!*(!(1!(51!)*7')!12!#!0#%'=!A/*)!,'<&*,'7!+#,'2&-!+1$)*7',#(*1$!12!
51,7*$%!#$7!-#.1&(=!A/','!5#)!#!9*?(&,'!12!+-1)'7!<&')(*1$)8!<&')(*1$)!5*(/!"*;',(S(.0'!2*C'S01*$(!
,#(*$%!)+#-')8!#$7!10'$!<&')(*1$)!21,!+199'$()=!A/'!:'$'2*(!12!#!,')(,*+('7!)0#+'!21,!+199'$()!9'#$(!
(/#(!#--!+199'$()!9#7'!+1&-7!:'!(/1,1&%/-.!#$#-.)'7=!A/'!<&')(*1$$#*,'!5#)!0,*$('7!1$!0#-'!%,''$!
0#0',!EK#);#7!O-'#2:*,7!%,''$PF!21,!'#)'!12!,'+1%$*(*1$!#91$%)(!1(/',!0#0',)=!

@$S7'0(/8!*(',#(*C'!(,*#-)!12!(/'!0,'-*9*$#,.!7,#2(!12!(/'!<&')(*1$$#*,'!5','!+1$7&+('7!5*(/!(51!$1$S
(#,%'(!:&(!0#,#--'-!*$21,9#$()8!#$7!(/'$!*$!(&,$!5*(/!(/,''!(#,%'(!,')01$7'$()!#(!0&:-*+!*$)(*(&(*1$)!#$7!
(/,''!(#,%'(!,')01$7'$()!#(!0,*C#('!*$)(*(&(*1$)!E*$+-&7*$%!1$'!:.!01)(F=!A#-;S#-1&7!0,1(1+1-)!5','!&)'7!
5/','!#00,10,*#('8!#$7!(/'!2''7:#+;!5#)!*$+1,01,#('7!*$(1!(/'!21--15*$%!7,#2()!12!(/'!<&')(*1$$#*,'=!
32(',!'#+/!(,*#-8!(/'!<&')(*1$$#*,'!5#)!#7H&)('7!*$!,')01$)'!(1!1:)',C#(*1$)!9#7'!1$!(/'!:#)*)!12!
#$)5',)!(1!(/'!<&')(*1$$#*,'!*()'-2=!A/'!2*$#-!<&')(*1$$#*,'8!7'C'-10'7!#2(',!(/')'!'*%/(!0/#)')8!*)!
300'$7*?!L=!

^&')(*1$$#*,')!5','!0,*$('7!5*(/!*7'$(*2*+#(*1$!+17')!&)*$%!(/'!+190&(',P)!9#*-!9',%'!2&$+(*1$8!#$7!
)'$(!1&(!5*(/!,'0-.S0#*7!'$C'-10')!#$7!-'((',)!12!*$(,17&+(*1$!:'(5''$!i+(1:',!#$7!g'+'9:',!LMMT!
E)''!300'$7*?!_F=!b1--15S&0!('-'0/1$'!+#--)!#$7!'9#*-)!5','!9#7'8!#$7k1,!#!)'+1$7!+10.!12!(/'!
<&')(*1$$#*,'!5#)!)'$(!1&(!*$!b':,&#,.!LMMN=!

\')01$)')!5','!'$(','7!*$(1!#!)0,'#7)/''(!#$7!<&')(*1$)!5','!#$#-.)'7!*$7*C*7&#--.G!5/','!
#00,10,*#('!'#+/!1$'!5#)!#-)1!#$#-.)'7!#++1,7*$%!(1!0,1C*7',!(.0'!E0&:-*+!1,!0,*C#('F=!3!21&,S7*%*(!
*7'$(*2.*$%!+17'!5#)!#--1+#('7!(1!'#+/!,')01$7'$(!#)!#!9'#$)!12!9#*$(#*$*$%!+1$2*7'$(*#-*(.8!#$7!(/')'!
/#C'!:''$!&)'7!5/','!+199'$()!#,'!*$+-&7'7!5*(/!(/'!,')&-()!:'-15=!
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3.3 Survey response rate 

A/'!,')01$7'$(!2,#9'!5#)!7*C*7'7!*$(1!0&:-*+!#$7!0,*C#('!0,1C*7',)8!#)!7'C'-10'7!2,19!(/'!1,*%*$#-!
J*$*)(,.!12!>7&+#(*1$!-*)()!*$!300'$7*+')!Q3!#$7!Qe=!>#+/!/#7!7*22','$(!,')01$)'!,#(')=!!

A/','!5','!__!*$)(*(&(*1$)!1$!(/'!1,*%*$#-!-*)(!12!0&:-*+!0,1C*7',)G!(51!12!(/')'!*$)(*(&(*1$)!/#7!9',%'7!
:.!(/'!(*9'!(/'!2*$#-!-*)(!5#)!+190*-'7=!@$21,9#$()!2,19!(51!1(/',!0,1C*7',)!,'01,('7!(/#(!-1+#-!
-#$%&#%'!)+/11-)!(11;!+#,'!12!(/'!-#$%&#%'!(')(*$%!12!)(&7'$()=!\')01$)')!5','!1:(#*$'7!2,19!La!12!
(/'!,'9#*$*$%!_M!*$)(*(&(*1$)8!(1!9#;'!#$!institutional response rate!12!RM=M`=!4*$'!0,1C*7',)!/#7!
91,'!(/#$!1$'!7'+*)*1$S9#;',8!5/*+/!,')&-('7!*$!ZQ!<&')(*1$$#*,')!:'*$%!)'$(!1&(8!#$7!Na!,')01$)')!
,'+'*C'7!:#+;8!12!5/*+/!)*?!5','!$1(!'-*%*:-'=!A/'!individual response rate!#7H&)('7!21,!')(*9#('7!
'-*%*:*-*(.!5#)!(/','21,'!+#-+&-#('7!#)!21--15)U!

! Estimated number eligible responses (public institutions) 

! a! H8,),T8*!.*+?1(+*+!E!,(*8,),T8*!.*+?1(+*+!!b!!-1-'8!7/*+-,1((',.*+!+*(-!

! ! ! H8,),T8*!.*+?1(+*+!

a! I#!E!:!!b!!R#!!

! ! !I#!

! a!! =#$A=!

!

 Estimated individual response rate (public institutions) 

! a! P*+?1(+*+!.*0*,<*4!

! ! H+-,9'-*4!(1$!*8,),T8*!.*+?1(+*+!

! a! I=! !

! ! =#$A=!

! a!! =@$RW!

A/'!*$)(*(&(*1$#-!,')01$)'!,#('!12!RM=M`!#$7!*$7*C*7&#-!,')01$)'!,#('!12!aR=Z`!(/','21,'!)/15'7!C',.!
%117!+1C',#%'!12!(/'!0&:-*+!*$)(*(&(*1$)=!

i$-.!1$'!<&')(*1$$#*,'!5#)!)'$(!(1!'#+/!12!(/'!0,*C#('!*$)(*(&(*1$)8!)1!(/'!7*22','$+'!+#-+&-#('7!
:'(5''$!*$7*C*7&#-!#$7!*$)(*(&(*1$#-!,')01$)'!,#(')!21,!0&:-*+!0,1C*7',)!7*7!$1(!#00-.=!b,19!(/'!QaQ!1$!
(/'!1,*%*$#-!-*)(!12!0,*C#('!0,1C*7',)!(/','!5','!QQN!,'0-*')=!i2!(/')'8!_Q!,')01$7'$()!,'0-*'7!(/#(!(/'*,!
*$)(*(&(*1$)!5','!*$'-*%*:-'8!Qa!)#*7!(/#(!(/'.!7*7!$1(!,'+199'$7!1,!)'(!(/'!-'C'-)8!21&,!,'2&)'7!(1!(#;'!
0#,(!*$!(/'!)&,C'.8!#$7!]_!,')01$7'7!5*(/!'-*%*:-'!,')01$)')=!A/*)!-'2(!N]!$1$S,')01$)')=!A/'!,')01$)'!
,#('!(1!#--15!21,!')(*9#('7!*$'-*%*:*-*(.!5#)!(/','21,'!+#-+&-#('7!#)!21--15)=!

Estimated number ineligible responses (private institutions) 

a! K(*8,),T8*!.*+?1(+*+!b!!(1(E.*+?1(+*+!

!!! !!L1-'8!.*+?1(+*+!!

a! !5#!!!!!b!!I:!

##I!

a! #I$#!
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Estimated response rate (private institutions) 

a! ! ! ! H8,),T8*!.*+?1(+*+! ! ! !

! L1-'8!+'9?8*!(1$!!E!!,(*8,),T8*!.*+?1(+*+!!E!!*+-,9'-*4!,(*8,),T8*!

a! ! :5! !

! ! !!!#=#!E!5#!E!#I$#!

a! !!!!:5! !

!!#6A$@!

a! IC$AW!

A/*)!,')01$)'!,#('!12!#,1&$7!NM`!21,!0,*C#('!*$)(*(&(*1$)!5#)!-15',!(/#$!21,!0&:-*+!*$)(*(&(*1$)8!:&(!(/'!
0,*C#('!*$)(*(&(*1$)!/#7!+190#,#(*C'-.!2'5',!$&9:',)!12!*$(',$#(*1$#-!)(&7'$()!E#$7!(/','!*)!)19'!
&$+',(#*$(.!#)!(1!5/'(/',!#77*(*1$#-!$1$S,')01$)'!)/1&-7!/#C'!:''$!*$+-&7'7!5*(/!(/'!O*$'-*%*:-'P!
,')01$)')F=!A/','21,'8!(/','!5#)!#$!1C',#--!%117!+1C',#%'!12!*$)(*(&(*1$)=!

3.4 Supplementary interviews 

@$!,')01$)'!(1!+199'$()!9#7'!*$!(/'!(,*#-)!#$7!1$!(/'!<&')(*1$$#*,')8!(51!*$(',C*'5)!5','!/'-7!
5*(/!,'0,')'$(#(*C')!12!#&(/1,*(*')!9'$(*1$'7U!(/'!4&,)*$%!Y1&$+*-!12!4'5!6'#-#$7G!#$7!(/'!!
j*+'SY/#$+'--1,)P!Y199*((''=!@$!:1(/!+#)')8!(/'!*$(',C*'5'')!5','!#7#9#$(!(/#(!(/')'!:17*')!7*7!$1(!
)'(!>$%-*)/!-#$%&#%'!-'C'-)!21,!0,1%,#9)!12!)(&7.=!A/'!4&,)*$%!Y1&$+*-!>$%-*)/!-#$%&#%'!
,'<&*,'9'$()!1$-.!#00-*'7!(1!$&,)')!1$!#00-*+#(*1$!21,!,'%*)(,#(*1$G!#$7!(/'!j*+'SY/#$+'--1,)P!
Y199*((''!,1-'!5#)!(1!1:)',C'!(/'!-'C'-)!)'(!:.!(/'!&$*C',)*(*')!E#-(/1&%/!(/*)!5#)!$1(!'$(*,'-.!+-'#,!
1$!(/'*,!5':)*('F=!!

4 RESULTS AND DISCUSSION 

A/'!)&,C'.!,')&-()!#,'!%'$',#--.!0,')'$('7!*$!1,7',!12!(/'!(10*+)!#);'7!*$!(/'!<&')(*1$$#*,'8!'?+'0(!(/#(!
(/'!:#+;%,1&$7!*$21,9#(*1$!5/*+/!5#)!#);'7!#(!(/'!'$7!12!(/'!<&')(*1$$#*,'!E*$!-*$'!5*(/!#++'0('7!
<&')(*1$$#*,'!7')*%$!0,#+(*+'F!*)!0,')'$('7!*$!(/'!'#,-.!)'+(*1$)!12!(/'!,'01,(=!I/','!+199'$()!#,'!
,'01,('78!(/'.!*$+-&7'!(/'!+1$2*7'$(*#-!+17'!$&9:',!#--1+#('7!(1!,')01$7'$()!21,!7#(#!#$#-.)*)!0&,01)')=!

4.1 Key decision-makers of language levels 

A/'!<&')(*1$$#*,'!)(#,('7!5*(/!#!O2*-(',P!<&')(*1$!(1!*7'$(*2.!(/'!+1,,'+(!,')01$7'$()!*$!(/'!*$)(*(&(*1$!
E#)!#!2&,(/',!+/'+;!(1!(/'!#7C#$+'!('-'0/1$'!+#--)!5/*+/!/#7!:''$!9#7'!21,!(/*)!0&,01)'F=!

!

S.*!31/!.*+?1(+,T8*!21.!.*0199*(4,()!1.!+*--,()!-&*!H()8,+&!8'()/')*!?.12,0,*(03!8*<*8+!21.!*(-.3!
T3!H;G!JH()8,+&!'+!'!;*01(4!G'()/')*O!+-/4*(-+!,(!31/.!,(+-,-/-,1(V!1.!21.!'!?.1).'9!c!1-&*.!-&'(!
8'()/')*!01/.+*+!c!,(!-&*!,(+-,-/-,1(d!

! e*+V!K!+*-!-&*!8*<*8+$ Please answer the questions below. 

! e*+V!K!.*0199*(4!-&*!8*<*8+V!B&,0&!'.*!+*-!T3f!ggggggggggggg$!!
Please answer the questions below. 

! [1$!U8*'+*!.*-/.(!-&,+!7/*+-,1((',.*!,(!-&*!*(<*81?*!?.1<,4*4$!

!

!

A/'!,')&-()!2,19!(/*)!<&')(*1$!#,'!0,')'$('7!*$!A#:-'!L8!5/*+/!)/15)!(/#(!__!12!(/'!QQT!,')01$7'$()!
5','!(/'!;'.!7'+*)*1$S9#;',)=!3!2&,(/',!aM!,'+199'$7'7!(/'!-'C'-)8!(/'!9#H1,*(.!12!5/*+/!5','!(/'$!
)'(!:.!#+#7'9*+!:1#,7)!1,!+199*(('')!ELZF8!1,!:.!(/'!2#+&-(*')!1,!0,1%,#9)!EQ_F=!B19'!5','!)'(!:.!
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91,'!)'$*1,!*$7*C*7&#-)!*$!(/'!*$)(*(&(*1$)!)&+/!#)!(/'!Y/*'2!>?'+&(*C'!i22*+'!1,!g'#$!EaF8!#$7!1(/',)!
:.!15$',)!1,!(/1)'!*$!#!%1C',$#$+'!,1-'!)&+/!#)!(,&)('')!1,!#!+1&$+*-!E]F=!A/')'!,')&-()!*$7*+#('!(/#(!#!
)*9*-#,!+19:*$#(*1$!#00,1#+/!(1!(/#(!21&$7!*$!3&)(,#-*#$!*$)(*(&(*1$)!:.!J+g15'--!#$7!J',,.-'')!
EQRRZ8!00!Q__F!1++&,)!*$!(/'!9#H1,*(.!12!+#)')=!

@(!5#)!*$(',')(*$%!(1!)''!(/#(!21&,!,')01$7'$()!*7'$(*2*'7!,'%&-#(1,.!#&(/1,*(*')!)&+/!#)!(/'!4&,)*$%!
Y1&$+*-!1,!A'#+/',)P!Y1&$+*-!#)!)'((*$%!(/'!-'C'-)8!#-(/1&%/!(/1)'!:17*')!(/'9)'-C')!)#5!(/'*,!,1-'!#)!
)'((*$%!-'C'-)!21,!'$(,.!(1!(/'!0,12'))*1$!,#(/',!(/#$!(1!0,1%,#9)!12!)(&7.!E)''!_=T!#:1C'F=!A/,''!1(/',!
,')01$7'$()!*7'$(*2*'7!(/'!-#$%&#%'!(')()!(/'9)'-C')!#)!)'((*$%!(/'!)(#$7#,7)8!,#(/',!(/#$!#)!*$7*+#(1,)!
12!0,12*+*'$+.!#(!0#,(*+&-#,!-'C'-)=!

B*?!,')01$7'$()!,'01,('7!(/#(!(/'.!5','!*$'-*%*:-'8!'C'$!(/1&%/!)19'!12!(/'9!/#7!*7'$(*2*'7!
(/'9)'-C')!#)!7'+*)*1$S9#;',)!*$!(/'!*$*(*#-!('-'0/1$'!+#--)=!A/*)!+1$2*,9'7!(/'!-#+;!12!+-#,*(.!*$!9#$.!
*$)(*(&(*1$)!#:1&(!0,1+'))')!21,!7'+*)*1$S9#;*$%!12!>$%-*)/!-#$%&#%'!,'<&*,'9'$()=!

Response  No. 

e*+!E!K!+*-!-&*!8*<*8+!

!

! 55!

e*+!E!K!.*0199*(4!-&*!
8*<*8+V!B&,0&!'.*!+*-!
T3f!

!
!
S0'4*9,0!T1'.4h0199,--**V!*-0!
N'0/8-,*+V!?.1).'9!8*'4*.+V!*-0!
%&,*2!Hb*0/-,<*!M22,0*.V!Z*'(V!*-0!
MB(*.+V!-./+-**+V!%1/(0,8V!*-0!
P*)/8'-1.3!'/-&1.,-3!
LMHNGhKHGL;hMb21.4!U8'0*9*(-!
G'()/')*!+0&118V!,(-*.('-,1('8!4*?'.-9*(-!
M-&*.!
[1(*!

!
!
6R!
#5!
=!
:!
A!
5!
5!
6!
A!

[1! ! :!

[1!.*+?1(+*! ! I!

! Total ##A!

Table 2: Responsibility for setting English language proficiency levels 

A1!2*$7!1&(!(/'!,1-')!12!0'10-'!5/1!9#7'!7'+*)*1$)!#:1&(!-#$%&#%'!-'C'-)!*$!(/'!*$)(*(&(*1$)8!
,')01$7'$()!5','!#);'7U!

!

! >!#=! Y&'-!,+!31/.!-,-8*h.18*!,(!31/.!,(+-,-/-,1(d!

!

!

A/'!,')01$)')!/#C'!:''$!%,1&0'7!*$(1!QL!+#('%1,*')!E0-&)!O1(/',P!#$7!O$1!,')01$)'PF!*$!A#:-'!_=!
A/')'!+#('%1,*')!5','!7'+*7'7!#++1,7*$%!(1!#!9*?(&,'!12!/*',#,+/.!E21,!'?#90-'8!g*,'+(1,!#$7!
3))*)(#$(!g*,'+(1,F!#$7!#,'#!12!'?0',(*)'!E21,!'?#90-'8!g*,'+(1,!#$7!@$(',$#(*1$#-!g*,'+(1,FG!#-(/1&%/!
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(/'!%,1&0*$%)!5','!$'+'))#,*-.!)19'5/#(!#,:*(,#,.!#)!(/'!(*(-')!#$7!,1-')!(/'9)'-C')!9'#$!7*22','$(!
(/*$%)!*$!7*22','$(!1,%#$*)#(*1$)=!!

A/'!,')&-()!)/15!(/#(!(/'!9#H1,*(.!12!,')01$7'$()!5','!#(!(/'!)'$*1,!-'C'-!12!1,%#$*)#(*1$)8!)&+/!#)!
g*,'+(1,!ELQF8!D,*$+*0#-!EQRF8!3+#7'9*+!g*,'+(1,!EQ]F8!D,1%,#9!J#$#%',!EQMF!#$7!@$(',$#(*1$#-!
g*,'+(1,!EQMF=!@(!5#)!#-)1!*$(',')(*$%!(1!)''!(/'!$&9:',!12!7'+*)*1$S9#;',)!5/1!5','!*$!#79*$*)(,#(*C'!
,1-')8!)&99#,*)'7!&$7',!379*$*)(,#(*1$!J#$#%',!EZF=!A/'!)#9'!$&9:',!12!,')01$7'$()!*7'$(*2*'7!
(/'*,!,1-')!#)!0,*9#,*-.!+1$+',$'7!5*(/!>$%-*)/!-#$%&#%'!*))&')U!>$%-*)/!D,1%,#9!J#$#%',!ENF!#$7!
>$%-*)/!"'+(&,',!E_F= 

Title No. 
respondents 

Z,.*0-1.!!
J,(08$!%&,*2!Hb*0/-,<*!M22,0*.V!Q'(')*.V!]*(*.'8!Q'(')*.V!
^/+,(*++!Q'(')*.O!

6#!

U.,(0,?'8!
J,(08$!Z*'(h`*'4!12!;0&118O!

#@!

S0'4*9,0!Z,.*0-1.!
J,(08$!S0'4*9,0!Z*'(V!S0'4*9,0!Q'(')*.V!S0'4*9,0!S4<,+1.V!
S0'4*9,0hP*),+-.'.O!

#:!

U.1).'9!Q'(')*.!
J,(08$!U.1).'9!%11.4,('-1.V!U.1).'9!G*'4*.V!`*'4!12!Z*?'.-9*(-V!
;0&118!%11.4,('-1.O!

#C!

K(-*.('-,1('8!Z,.*0-1.!
J,(08$!K(-*.('-,1('8!%11.4,('-1.V!K(-*.('-,1('8!G,',+1(V!`*'4!12!
K(-*.('-,1('8!S49,++,1(+O!

#C!

S49,(,+-.'-,1(!Q'(')*.!
J,(08$!['-,1('8!S49,(,+-.'-,1(!Q'(')*.V!M?*.'-,1(+!Q'(')*.V!
%'9?/+!Q'(')*.V!S49,(,+-.'-,1(!%11.4,('-1.V!Z,.*0-1.!12!
%19?8,'(0*V!;0&118!%11.4,('-1.V!M22,0*!U*.+1(O!

R!

S++,+-'(-!Z,.*0-1.!
J,(08$!S++10,'-*!Z*'(V!S++10,'-*!U.,(0,?'8O!

:!

H()8,+&!U.1).'9!Q'(')*.!
J,(08$!H()8,+&!G'()/')*!%*(-.*!U.1).'9!G*'4*.V!Q'(')*.!12!
N1/(4'-,1(V!%11.4,('-1.!12!N1/(4'-,1(V!H;MG!Z*'(O!

I!

H()8,+&!G*0-/.*.!
! J,(08$!H()8,+&!-/-1.O!

5!

Q'.F*-,()!Q'(')*.!
J,(08$!K(-*.('-,1('8!Q'.F*-,()!Q'(')*.V!Q'.F*-,()!%199/(,0'-,1(+!
Q'(')*.O!

A!

S0'4*9,0!>/'8,-3!Q'(')*.!
J,(08$!Q'(')*.!>/'8,-3!;3+-*9+O!

5!

;-/4*(-!;*.<,0*+!Q'(')*.!
J,(08$!;-/4*(-!G,',+1(!Q'(')*.V!G*'.(,()!S4<,+1.O!

5!

M-&*.! #!
[1!.*+?1(+*! I!
! !
Total ##A!

Table 3: Roles of respondents in their institutions 
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4.2 Levels taught 

A/'!-'C'-)!(#&%/(!*$!'#+/!0,1%,#9!5','!7*C*7'7!*$(1!(/,''!+#('%1,*')!*$!(/'!<&')(*1$$#*,'U!!
0,'S7'%,''!1,!0,#+(*+#-G!&$7',%,#7&#('G!#$7!01)(%,#7&#('=!A/'!$&9:',)!12!'#+/!*$!(/'!,')01$7'$()P!
0,1%,#9)!5','!'-*+*('7!*$!(/'!2*,)(!<&')(*1$U!

!

>!#! Y&,0&!12!-&*!21881B,()!8*<*8+!'.*!-'/)&-!1(!31/.!?.1).'9d!

! ! !U.*E4*).**h?.'0-,0'8!!!!!!!!! !X(4*.).'4/'-*! !!!!!!!!!!!!!!!!! !U1+-).'4/'-*!

!

!

A/'!$&9:',)!#(!'#+/!-'C'-!#,'!-*)('7!*$!A#:-'!T=!@(!)/15)!(/#(!(/'!-#,%')(!$&9:',!12!,')01$7'$()!5','!
*$!0,1%,#9)!#(!0,'S7'%,''k0,#+(*+#-!-'C'-!ENLF8!21--15'7!:.!&$7',%,#7&#('!-'C'-!EQaF8!#--!(/,''!-'C'-)!
EQ]F8!0,'S7'%,''k0,#+(*+#-!#$7!&$7',%,#7&#('!EQQF!#$7!&$7',%,#7&#('!#$7!01)(%,#7&#('!EQMF=!i$-.!1$'!
0,1%,#9!5#)!,'01,('7!#)!:'*$%!0,'S7'%,''k0,#+(*+#-!#$7!01)(%,#7&#('=!A/')'!,')&-()!#,'!'?0'+('78!
%*C'$!(/#(!(/'!(1(#-!%,1&0!12!(',(*#,.!*$)(*(&(*1$)!*$+-&7')!#!-#,%'!$&9:',!12!0,*C#('!0,1C*7',)!21+&)*$%!
1$!(/'!('#+/*$%!12!0,#+(*+#-!+1&,)')!)&+/!#)!#C*#(*1$8!/1,)'S,*7*$%!1,!#+&0&$+(&,'=!

!

Levels 

 

No. 

U.*E4*).**h?.'0-,0'8! I6!
U.*E4*).**h?.'0-,0'8!i!X(4*.).'4/'-*! ##!
U.*E4*).**h?.'0-,0'8!i!X(4*.).'4/'-*!i!U1+-).'4/'-*! #:!
U.*E4*).**h?.'0-,0'8!i!U1+-).'4/'-*! #!
X(4*.).'4/'-*! #=!
X(4*.).'4/'-*!i!U1+-).'4/'-*! #C!
U1+-).'4/'-*! 5!
[1!.*+?1(+*! A!
Total ##A!

Table 4: Program levels 

4.3 ESL students enrolled in tertiary programs 

@$21,9#(*1$!#:1&(!(/'!$&9:',)!12!>B"!E>$%-*)/!#)!#!B'+1$7!"#$%&#%'F!*$(',$#(*1$#-!)(&7'$()!)(&7.*$%!
*$!'#+/!0,1%,#9!5#)!'-*+*('7!*$!(/'!21--15*$%!<&')(*1$)U!

!

>!#5! S??.1b,9'-*83!&1B!9'(3!H;G!,(-*.('-,1('8!+-/4*(-+!'.*!+-/43,()!,(!31/.!
?.1).'9!-&,+!3*'.d!

>!#A! Y&'-!?*.0*(-')*!12!-&*!0/..*(-!-1-'8!+-/4*(-!T143!,(!31/.!?.1).'9!'.*!H;G!
,(-*.('-,1('8!+-/4*(-+d!

>!#I! S??.1b,9'-*83!&1B!9'(3!1-&*.!J?*.9'(*(-!.*+,4*(-O!H;G!+-/4*(-+!'.*!+-/43,()!
,(!31/.!?.1).'9!-&,+!3*'.d!

>!#:! Z1!31/!?.*4,0-!-&*!(/9T*.!12!H;G!,(-*.('-,1('8!+-/4*(-+!-1!0&'()*!+,)(,2,0'(-83!
,(!2/-/.*!3*'.+d!

!
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A/'!$&9:',)!12!>B"!*$(',$#(*1$#-!)(&7'$()!*$!(/'!,')01$7'$()P!0,1%,#9)!+#$!:'!)''$!*$!b*%&,'!T=Q8!
#)!0',+'$(#%')!12!(.0')!12!0,1C*7',=!A/'!/*%/')(!0',+'$(#%')!12!0&:-*+!0,1C*7',)!/#7!LQXQMM!>B"!
*$(',$#(*1$#-!)(&7'$()!ELZ=M`F8!QXQM!)(&7'$()!ELM=M`F8!#$7!QMMQXNMMM!)(&7'$()!EQ]=M`F=!!
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QXQM!>B"!*$(',$#(*1$#-!)(&7'$()!ETR=L`F8!21--15'7!:.!LQXQMM!)(&7'$()!EL_=Z`F8!#$7!QQXLM!)(&7'$()!
ER=N`F=!3!2*2(/!12!0&:-*+!0,1C*7',)!#$7!/#-2!12!0,*C#('!0,1C*7',)!/#C'!C',.!2'5!>B"!*$(',$#(*1$#-!
)(&7'$()8!#$7!#,1&$7!#!<&#,(',!12!:1(/!(.0')!/#C'!:'(5''$!LM!#$7!QMM=!

#6$C

6R$C

R$C :$C A$C

#:$C

C$C
:$CA$R

A@$6

C$C

6C$C

A$R
C$C 5$65$6

C$C#$:

65$R

@$I

C$C

#C$C

6C$C

5C$C

AC$C

IC$C

:C$C

[1
(* #E#

C
##
E6C

6#
E#C
C

#C
#E6
CC

6C
#EI
CC

IC
#E#
CC
C

#C
C#
EIC
CC

IC
C#
i

[1
!.*
+?
1(
+*

U/T8,0![aI# U.,<'-*![a:5
!!!!!!!!!!!!!!!!!!!!!!

JU*.0*(-')*+!T3!?.1<,4*.!-3?*V![a##AO!

Figure 4.1: ESL international students in programs, by provider type 

A/'!0',+'$(#%'!12!>B"!*$(',$#(*1$#-!)(&7'$()!*$!(/'!(1(#-!)(&7'$(!:17.!+#$!:'!)''$!*$!b*%&,'!T=L=!A/*)!
)/15)!(/#(!NT=R`!12!0&:-*+!0,1C*7',)!#$7!TR=L`!12!0,*C#('!0,1C*7',)8!#,1&$7!/#-2!12!:1(/!(.0')8!/#C'!
>B"!*$(',$#(*1$#-!)(&7'$()!#)!QXQM`!12!(/'*,!(1(#-!)(&7'$(!:17.=!3!2&,(/',!QN=a`!12!0&:-*+!0,1C*7',)!
#$7!Qa=N`!12!0,*C#('!0,1C*7',)!/#C'!>B"!*$(',$#(*1$#-!)(&7'$()!#)!QQXLM`!12!(/'*,!)(&7'$(!:17.=!
4'#,-.!Z`!12!0,*C#('!0,1C*7',)!/#C'!>B"!*$(',$#(*1$#-!)(&7'$()!#)!RQXQMM`!12!(/'*,!)(&7'$(!:17.8!
'C'$!(/1&%/!>$%-*)/!-#$%&#%'!)+/11-)!5','!$1(!*$+-&7'7!*$!(/*)!)&,C'.=!
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Figure 4.2: ESL international students as percentage of total student body,  
by provider type  
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2,19!0&:-*+!0,1C*7',)!#$7!QN=R`!2,19!0,*C#('!0,1C*7',)!5','!&$)&,'!#:1&(!(/'!$&9:',)=!A/*)!*)!
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Figure 4.3: Permanent resident ESL students in programs, by provider type 
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b*%&,'!T=T8!(/'!0,'7*+(*1$)!12!+/#$%')!*$!$&9:',)!12!>B"!)(&7'$()8!)/15)!(/#(!#!)-*%/(-.!)9#--',!
0,101,(*1$!12!0&:-*+!0,1C*7',)!(/1&%/(!(/#(!(/'!$&9:',!5*--!+/#$%'!)*%$*2*+#$(-.!EQT=M`F!(/#$!(/*$;!*(!
5*--!$1(!EQ]=a`F8!5/','#)!#!)-*%/(-.!/*%/',!0,101,(*1$!12!0,*C#('!0,1C*7',)!(/1&%/(!*(!5*--!+/#$%'!
)*%$*2*+#$(-.!ELM=L`F!(/#$!(/1&%/(!*(!5*--!$1(!EQZ=T`F=!A/'!)#9'!0,101,(*1$!12!,')01$7'$()!2,19!
0&:-*+!#$7!0,*C#('!0,1C*7',)!5#)!&$)&,'!EQL=Z`F=!
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Figure 4.4: Predictions of changes in ESL international students, by provider type  

Y199'$()!21,!(/*)!<&')(*1$!#-)1!)/15'7!#!9*?'7!C*'5!12!(/'!2&(&,'=!i2!(/'!La!+199'$()8!Q_!*$7*+#('7!
(/#(!(/'.!'?0'+('7!#$!*$+,'#)'U!

Likely to increase. Many new immigrant international students are English speakers. ELMQQF!

! Developing new programs specifically for international students.!EQMQRF!

! Modest increase at postgrad level.!EQM_]F!

d15'C',8!#$1(/',!QM!*$7*+#('7!(/#(!(/'.!'?0'+('7!#!7'+,'#)'U!

! The number is dropping nation-wide. EQMLTF!

! Less as NZ becomes less popular because of cost.!ELM_ZF!

Not unless Govt agencies – NZIS (New Zealand Immigration Service), MOE (Ministry of 
Education), NZQA (New Zealand Qualifications Authority) etc – get their act together. ELML]F!

3!2&,(/',!(/,''!5','!&$)&,'!5/*+/!5#.!*(!51&-7!%1U!

! As we deliver.!ELM]MF!

Could they be any lower?!EQMLZF!

! Let’s see where the exchange rate goes.!ELMTMF!

A/')'!+199'$()!,'2-'+(!(/'!&$+',(#*$(*')!*$!(/'!'?01,(!'7&+#(*1$!9#,;'(=!I/','!(/'.!5','!$'%#(*C'!
(/'.!7*7!$1(!,'2-'+(!0,1:-'9)!5*(/!(/'!,'0&(#(*1$!12!31('#,1#!4'5!6'#-#$7!#)!#$!'7&+#(*1$!7')(*$#(*1$8!
:&(!,#(/',!*))&')!12!+1)(!+#&)'7!:.!(/'!'?+/#$%'!,#('!21,!(/'!4'5!6'#-#$7!71--#,=!
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4.4 English language assessment methods accepted 

A/'!(.0'!12!>$%-*)/!-#$%&#%'!#))'))9'$(!9'(/17!#++'0('7!21,!'#+/!-'C'-!5#)!'-*+*('7!*$!(/'!)'+1$7!
<&')(*1$8!5/*+/!#);'7!#:1&(!(/'!-#$%&#%'!(')()!91)(!+1991$-.!*$+-&7'7!1$!5':)*('!*$21,9#(*1$!:.!
0,1C*7',)=!

!

>!6!

!

U8*'+*!-,0F!-&*!H()8,+&!8'()/')*!'++*++9*(-!9*-&14+!31/!'00*?-!21.!*(-.3!12!
H;G!,(-*.('-,1('8!+-/4*(-+f!

! ! U.*E
4*).**!h!
?.'0-,0'8!

X(4*.).'4/'-*! U1+-).'4/'-*!

S! [j!+0&118!.*+/8-+! ! ! !

^! H()8,+&!-*'0&*.+k!'++*++9*(-! ! ! !

%! K(-*.<,*B!B,-&!+-'22! ! ! !

Z! e1/.!,(+-,-/-,1(k+!-*+-! ! ! !

H! U.,1.!-*.-,'.3!+-/4,*+!-&.1/)&!H()8,+&! ! ! !

N! KHGL;!c!]*(*.'8! ! ! !

]! KHGL;!c!S0'4*9,0! ! ! !

`! LMHNG!c!U'?*.! ! ! !

K! LMHNG!c!%19?/-*.! ! ! !

\! M-&*.!! Please specify! ! ! !

! ! ! ! !

!

!

A/'!,')&-()!/#C'!:''$!0,')'$('7!)'0#,#('-.!21,!0&:-*+!#$7!0,*C#('!0,1C*7',)!*$!b*%&,'!T=N!#$7!b*%&,'!
T=]8!7*C*7'7!*$(1!0,#+(*+#-k0,'S7'%,''8!&$7',%,#7&#('!#$7!01)(%,#7&#('=!A/')'!5','!)+#-'7!:.!(/'!
$&9:',)!12!>B"!*$(',$#(*1$#-!)(&7'$()!*$!(/'!0,1%,#9)!21,!'#+/!,')01$7'$(8!(#;*$%!(/'!9*7S01*$(!12!
'#+/!+#('%1,.!E)''!T=L!#:1C'F=!

A/')'!2*%&,')!)/15!(/#(!21,!:1(/!0&:-*+!#$7!0,*C#('!0,1C*7',)8!@>"AB!3+#7'9*+!5#)!#++'0('7!:.!(/'!
/*%/')(!0,101,(*1$!12!0,1C*7',)!#(!#--!-'C'-)U!21,!0&:-*+!0,1C*7',)!RM=N`!12!(/1)'!('#+/*$%!#(!0,'S
7'%,''k0,#+(*+#-!-'C'-G!R]=Q`!#(!&$7',%,#7&#('!-'C'-G!#$7!QMM=M`!#(!01)(%,#7&#('!-'C'-=!b1,!0,*C#('!
0,1C*7',)U!RZ=a`G!Ra=Z`G!#$7!QMM=M`!,')0'+(*C'-.=!A/'!)'+1$7!91)(!#++'0('7!#))'))9'$(!9'(/17!21,!
0&:-*+!0,1C*7',)!5#)!0,*1,!)(&7*')!(/,1&%/!>$%-*)/8!:&(!/*%/',!0,101,(*1$)!12!0,*C#('!0,1C*7',)!
#++'0('7!Ai>b"!D#0',!1,!Y190&(',!#(!#--!-'C'-)=!A/'!*$)(*(&(*1$P)!15$!(')(!5#)!#++'0('7!#(!
&$7',%,#7&#('!-'C'-!:.!N_`!12!0&:-*+!0,1C*7',)!#$7!ZL=L`!12!0,*C#('!0,1C*7',)=!!

A/')'!,')&-()!+1$2*,9!(/'!*901,(#$+'!12!@>"AB!#$7!9#.!,'2-'+(!(/'!*$+,'#)*$%!'90/#)*)!1$!
b1&$7#(*1$!)(&7*')!:.!#!$&9:',!12!*$)(*(&(*1$)!E21,!#!-*)(!12!&$*C',)*(.!#$7!01-.('+/$*+!b1&$7#(*1$!
B(&7*')!0,1%,#9)8!)''!\'#7!#$7!d*,)/!QRRN8!00!NaSNZF=!b1,!:1(/!(.0')!12!0,1C*7',)8!0,101,(*1$)!
#++'0(*$%!)+/11-!,')&-()!#(!&$7',%,#7&#('!-'C'-)!#,'!-158!:&(!(/*)!9#.!+/#$%'!#)!(/'!*90#+(!12!(/'!$'5!
)'+1$7#,.!)+/11-!<&#-*2*+#(*1$)!4Y>3!E)''!Q=L!#:1C'F!:'%*$)!(1!:'!2'-(=!
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Figure 4.5: Proportion of public providers accepting English language assessment methods, 
by tertiary levels  
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Figure 4.6: Proportion of private providers accepting English language assessment methods, 
by tertiary level 
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A/'!)*?!1(/',!#))'))9'$(!9'(/17)!*7'$(*2*'7!:.!,')01$7'$()!21,!(/*)!<&')(*1$!#,'!0,')'$('7!*$!A#:-'!N!
5*(/!(/'*,!-'C'-)=!A/')'!*$+-&7'7!%'$',#-!#))'))9'$()!)&+/!#)!#!)(#('9'$(!12!#:*-*(.!2,19!(/'!
)(&7'$(8!)+/11-!,')&-()!2,19!1(/',!+1&$(,*')8!#$7!O@>"AB!'<&*C#-'$(P8!#)!5'--!#)!9'$(*1$!12!)0'+*2*+!
(')()!)&+/!#)!Y#9:,*7%'!EY#9:,*7%'!>Bi"!>?#9*$#(*1$)!LMM]F8!i?21,7!D-#+'9'$(!A')()!Ei?21,7!
h$*C',)*(.!D,'))!LMMTF8!#$7!Ai>@Y!EA')(!12!>$%-*)/!21,!@$(',$#(*1$#-!Y199&$*+#(*1$F!EAi>@Y!LMM]F=!
A/*)!)/15)!(/#(!5/*-'!)19'!1(/',!#))'))9'$(!9'(/17)!5','!:'*$%!&)'78!(/1)'!*7'$(*2*'7!*$!b*%&,'!T=]!
#:1C'!5','!(/'!91)(!2,'<&'$(-.!#++'0('7!E/15'C',8!21,!2,'<&'$+.!12!&)'8!)''!T=aF=!

Assessment method Pre-degree / 
practical 

Undergraduate Postgraduate 

;-'-*9*(-!12!'T,8,-3!2.19!-&*!+-/4*(-! #! ! !

%'9T.,4)*! 6! A! 6!

;0&118!.*+/8-+!2.19!1-&*.!01/(-.,*+! 5! 5! #!

Mb21.4!U8'0*9*(-!L*+-! #! ! !

LMHK%!JL*+-!12!H()8,+&!21.!K(-*.('-,1('8!
%199/(,0'-,1(O!

5! 5! !

KHGL;!*7/,<'8*(-! ! #! !

JN.*7/*(0,*+O!

Table 5: Other assessment methods used 

4.5 English language entry levels accepted (IELTS and TOEFL) 

32(',!*$*(*#-!5':)*('!)'#,+/')!#$7!('-'0/1$'!+#--)!5*(/!01('$(*#-!,')01$7'$()8!*(!/#7!:''$!'?0'+('7!(/#(!
@>"AB!#$7!Ai>b"!EA')(!12!>$%-*)/!#)!#!b1,'*%$!"#$%&#%'F!EAi>b"!LMM]F!5','!(/'!91)(!+1991$-.!
&)'7!>$%-*)/!0,12*+*'$+.!(')()8!)1!(/'!21--15*$%!<&')(*1$!5#)!*$+-&7'7!*$!(/'!<&')(*1$$#*,'!(1!'-*+*(!(/'!
(/,')/1-7!-'C'-)!&)'7!:.!0,1C*7',)!#++'0(*$%!(/'!(')()U!

!

>!5! K2!31/!'00*?-!-&*+*!-*+-+V!B&'-!*(-.3!8*<*8+!'.*!.*7/,.*4!J?8*'+*!,(4,0'-*!-&*!
.'()*!'+!'??.1?.,'-*Od!

! ! ! ! U.*E4*).**h! X(4*.).'4/'-*! U1+-).'4/'-*!

! ! ! ! ?.'0-,0'8!!!!!!!!!!!!!!!!!

'! KHGL;!E!]*(*.'8! !!!!!!!!!!!!!!ggggg! ! ggggg! ! ggggg!

T! KHGL;!E!S0'4*9,0! ggggg! ! ggggg! ! ggggg!

0! LMHNG!E!U'?*.! ! ggggg! ! ggggg! ! ggggg!

4! LMHNG!E!%19?/-*.! ggggg! ! ggggg! ! ggggg!

!

!

A/'!,')&-()!#,'!0,')'$('7!*$!A#:-'!]!1$!(/'!$'?(!0#%'=!A/*)!)/15)!)19'!C#,*#(*1$!*$!'$(,.!-'C'-)!
#++'0('7!#(!7*22','$(!*$)(*(&(*1$)!#(!(/'!)#9'!-'C'-=!A/')'!@>"AB!-'C'-)!+1,,')01$7!(1!(/1)'!,'01,('7!*$!
\'#7!#$7!d*,)/!ELMMN8!00!NNSN]F!1:(#*$'7!2,19!(/'!5':)*(')!12!0&:-*+!0,1C*7',)=!
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!

No. of institutions Test Threshold levels 
 U.*E4*).**h!

?.'0-,0'8!
X(4*.).'4/'-*! U1+-).'4/'-*!

KHGL;!c!]*(*.'8! A$C! C! #! C!
! I$C! #5! 6! C!
! I$CEI$I! 6! C! C!
! I$CE:$C! 6! #! C!
! I$CE=$C! #! C! C!
! I$I! 6C! =! C!
! I$IE:$C! 6! C! C!
! :$C! 6! :! 6!
! :$CE:$I! C! #! C!
! :$CE=$C! C! #! C!
! :$I! C! #! #!
! =$C! C! C! 6!
KHGL;!c!S0'4*9,0! A$I! #! C! C!
! I$C! =! #! C!
! I$CEI$I!J0I$CEI$IO! 5!J#O! C! C!
! I$CE:$C! #! #! !
! I$CE=$C! C! #! !
! I$I!JYa:O! #:!J#O! 5! !
! I$IE:$C! 6! C! !
! :$C!J(1!T'(4!mI$IO!

!!!!!!J(1!T'(4!m:O!
I!!
!

#@!J#O!
!!!!!J#O!

A!
!!!!J#O!

! :$CE:$I! 5! 5! #!
! :$CE=$C! C! 6! !
! :$I!J'<O!!

!!!!!!JGa=O!
!!!!!!J(1!T'(4!m:O!

#! R!J#O!
!!!J#O!

#C!
!!!!J#O!
!!!!J#O!

! :$IE=$C! C! C! 5!
! =$C! #! A! I!
! =$I! C! C! 5!
! =$IER$C! C! C! #!
LMHNG!c!U'?*.! ACC! #! C! C!
! A:C! #! C! C!
! ICC!J0ICCO!

!!!!!!!JLYH;O!
!!!J6O! #!!

!!!J#O!
C!

! ICCEI6I! 5! C! C!
! ICCEIIC! 6! C! C!
! I6C! #! C! C!
! I6I! 6! C! C!
! IIC!J0IICO! 6! #A!J#O! 6!
! IICE:CC! C! #! C!
! I=I!J0I=IO! C! #! I!J#O!
! IRC! C! C! #!
! :CC!JLYH;O! C! C! 5!J#O!
! *7/,<'8*(-!-1!KHGL;! 6! 5! #!
LMHNG!E!S0'4*9,0! #AC! #! C! C!
! #=5!J0#@5O! 6! C! C!
! #==E#@=! #! C! C!
! #@C! #! C! C!
! #@:! #! C! C!
! #@=E6#5! #! C! C!
! 6CC! #! C! C!
! 6#5!J06#5O!

!!!!!!!J6#5!HP;O!
6! #5!J#O!

!!!!!J#O!
6!

! 65C!J065CO! C! #! 6!J#O!
! 656! C! C! 6!
! 655! C! #! #!
! 65I! C! C! #!
! 65=! C! C! #!
! 6IC!JHP;O! C! C! #!J#O!
! *7/,<'8*(-!-1!KHGL;! A! 5! #!

!

LYH;! L*+-!12!Y.,--*(!H()8,+&!;01.*! ! ! HP;! H++'3!P'-,()!;01.*!

Table 6: Entry levels required by institutions which accept IELTS or TOEFL 
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@(!5#)!*$(',')(*$%!(1!$1('!(/#(!)19'!,')01$7'$()!&)'7!@>"AB!#)!(/'!:'$+/9#,;8!#$7!*$7*+#('7!(/#(8!
#-(/1&%/!(/'.!#++'0(!Ai>b"8!(/'.!5','!&$2#9*-*#,!5*(/!*()!)+1,*$%!).)('9=!d15'C',8!(/'!C#,*#(*1$!
*$7*+#('7!:.!(/1)'!,')01$7'$()!5/1!7*7!)0'+*2.!#!Ai>b"!)+1,'!*$7*+#(')!(/#(!#!$&9:',!12!7'+*)*1$S
9#;',)!#,'!2#9*-*#,!5*(/!(/'!,')&-()!12!(/'!(')()=!D&:-*+*(.!#,1&$7!(/'!*99*$'$(!-#&$+/!12!(/'!O$'?(!
%'$',#(*1$P!Ai>b"!9#.!*$+,'#)'!#5#,'$'))!2&,(/',=!

4.6 Reasons for different levels  

B19'!0,1%,#9)!/#7!#!,#$%'!12!#++'0(#:-'!'$(,.!-'C'-)!#++1,7*$%!(1!(/'!+1&,)'8!#$7!(/'!$'?(!<&')(*1$!
#*9'7!(1!'-*+*(!(/'!,'#)1$)!21,!(/'!7*22','$+')U!

!

>!A! K2!31/!&'<*!4,22*.*(-!8'()/')*!8*<*8+!21.!-&*!+'9*!8*<*8!12!01/.+*+V!B&'-!'.*!-&*!
.*'+1(+d!

!

 

A/','!5','!_L!+199'$()!*$!,')01$)'8!12!5/*+/!#!$&9:',!,'*(',#('7!(/'!7*22','$+')=!B19'!$1('7!(/#(!
(/'!7*22','$+')!,'2-'+('7!(/'!7*22','$(!7'+*)*1$S9#;',)!5*(/*$!(/'!*$)(*(&(*1$)8!*$!0#,(*+&-#,!(/#(!)19'!
/#7!/*%/',!-'C'-)U!

! Faculty’s decision based on necessary English language competency required. EQMNMF!

! Often disciplines demand/request higher entry requirements which must be justified.!EQMMLF!

! Some postgraduate programs have set higher levels and others are considering this. Arts 
faculty is considering raising levels. Reason: to guarantee higher level of language fluency on 
entry to demanding programs.!EQMTaF!

i(/',)!/#7!0,1%,#9!-'C'-!)&001,(!*$!)19'!+1&,)')!21,!)(&7'$()!5*(/!-15',!0,12*+*'$+.!-'C'-)U!

! We do allow entry to ‘supported stream’ courses for the Bachelors Degree for students with 
5.5 (no band <5.0). ELML]F!

 That students of lower level will concurrently study further English while they study their 
chosen subject discipline.!EQMLZF!

! The 500 assessment for pre-degree is for Foundation Studies only because this program of 
study is ‘English rich’. EQMTZF!

! We have a small number of Japanese, who don’t require IELTS as we have two Japanese 
instructors.!ELM_TF!

! Our focus is on art making – a language in its own right.!ELMLNF!

B19'!/#7!0#,(*+&-#,!,'#)1$)!21,!,'<&')(*$%!/*%/',!-'C'-)U!

! We require 6.0 for some 2-week intensive programs as ability to read and write fairly quickly 
is necessary=!ELMQ]F!

! Diploma in culinary arts requires a 6.0 because of English and French requirement.!EQMM]F!

! High language levels/content in some programs. Industry requirements for professional 
qualifications. EQMTQF!

A/')'!+199'$()!,'2-'+(!(/'!,#$%'!12!(.0')!12!0,1%,#9)!5/*+/!#,'!$15!:'*$%!122','7!*$!(/'!7*C',)*2*'7!
(',(*#,.!'$C*,1$9'$(8!5*(/!C',.!7*22','$(!-#$%&#%'!,'<&*,'9'$()=!
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4.7 Most-used English language assessment method 

3)!(/'!0,'C*1&)!<&')(*1$)!/#7!21+&)'7!1$!(/'!,#$%'!12!#))'))9'$(!9'(/17)!#++'0('78!(/'!21--15*$%!
<&')(*1$!5#)!*$+-&7'7!(1!*7'$(*2.!(/'!91)(!2,'<&'$(-.!&)'7!9'(/17U!

 

>!I! Y&,0&!H()8,+&!8'()/')*!'++*++9*(-!9*-&14!,+!-&*!one!/+*4!91+-!12-*(!21.!
*(-.3!-1!31/.!?.1).'9d!

!

!

A/'!,')&-()!#,'!)/15$!*$!A#:-'!a=!@(!+#$!:'!)''$!(/#(!@>"AB!X!*$+-&7*$%!3+#7'9*+!#$7!['$',#-!#$7!*$!
+1$H&$+(*1$!5*(/!1(/',!#))'))9'$(!9'(/17)!X!5#)!,'01,('7!:.!1C',!/#-2!12!(/'!,')01$7'$()!Ea_F!#)!
:'*$%!(/'!#))'))9'$(!9'(/17!91)(!12('$!&)'7!*$!(/'*,!0,1%,#9=!B*9*-#,!$&9:',)!12!*$)(*(&(*1$)!5','!
,'01,('7!#)!&)*$%!*$(',C*'5)!#$7!(/'*,!15$!*$)(*(&(*1$P)!(')(!#)!(/'!91)(!2,'<&'$(!#))'))9'$(!9'(/17=!
41S1$'!*7'$(*2*'7!&)*$%!Ai>b"!*$!(/*)!<&')(*1$8!*$!)0*('!12!*(!:'*$%!*7'$(*2*'7!#)!#$!#++'0(#:-'!'$(,.!
9'(/17!:.!#!-#,%'!$&9:',!12!,')01$7'$()!*$!^&')(*1$!L!E)''!T=T!#:1C'F=!

Assessment method No. 

KHGL;! I6!
KHGL;!c!S0'4*9,0! #C!
KHGL;!c!]*(*.'8! :!
KHGL;!i!M-&*.!J,(-*.<,*BV!,(+-,-/-,1(k+!-*+-V!*-0O! =!
K(+-,-/-,1(k+!-*+-! =!
K(-*.<,*B! =!
K(-*.<,*B!i!-*+-! A!
[j!;0&118!.*+/8-+! 6!
%'9T.,4)*!>/,0F!U8'0*9*(-!L*+-! 6!
Mb21.4!U8'0*9*(-!L*+-! #!
M-&*.!-*+-+!J/(4*2,(*4O! I!
M-&*.! 6!
[1!.*+?1(+*! @!
Total ##A!

Table 7: Most-used English language assessment method 
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4.8 Attitudes towards assessment method accuracy 

@$!(/'!('-'0/1$'!7*)+&))*1$)!(/#(!21,9'7!(/'!2*,)(!0#,(!12!(/*)!)&,C'.8!#!$&9:',!12!01('$(*#-!,')01$7'$()!
*$7*+#('7!#!-#+;!12!+1$2*7'$+'!*$!(/'!,')&-()!12!(/'!(')()=!A/'!$'?(!<&')(*1$!(/','21,'!#*9'7!(1!*7'$(*2.!
(/'!,')01$7'$()P!#((*(&7')!(15#,7)!'#+/!12!(/'!(')()!(/'.!&)'7U!

!
>!:!

!
`1B!'00/.'-*!41!31/!-&,(F!-&*!21881B,()!'++*++9*(-!9*-&14+!'.*!'+!
9*'+/.*+!12!-&*!H()8,+&!8'()/')*!'T,8,-3!.*7/,.*4!21.!31/.!?.1).'9d!

! !
!
!

n
*.
3!

'0
0/
.'
-*
! !

!
!

[
1-
!'
-!'
88!

'0
0/
.'
-*
!

X
(4
*0
,4
*

4! [
hS
!

!

S! [j!+0&118!.*+/8-+! ! ! ! ! ! ! ! !

^! H()8,+&!-*'0&*.k+!
'++*++9*(-!

! ! ! ! ! ! ! !

%! K(-*.<,*B!B,-&!+-'22! ! ! ! ! ! ! ! !

Z! e1/.!,(+-,-/-,1(k+!-*+-! ! ! ! ! ! ! ! !

H! U.,1.!-*.-,'.3!+-/4,*+!
-&.1/)&!H()8,+&!

! ! ! ! ! ! ! !

N! KHGL;!c!]*(*.'8! ! ! ! ! ! ! ! !

]! KHGL;!c!S0'4*9,0! ! ! ! ! ! ! ! !

`! LMHNG!c!U'?*.! ! ! ! ! ! ! ! !

K! LMHNG!c!%19?/-*.! ! ! ! ! ! ! ! !

\! M-&*.+!31/!/+*!

Please specify:!

! ! ! ! ! ! ! !

! ________________ 

 

! ! ! ! ! ! ! !

!

A/'!,')&-()!+#$!:'!)''$!*$!b*%&,'!T=a8!5/*+/!)/15)!(/#(!(/'!,')01$7'$()!%#C'!(/'!/*%/')(!,#(*$%)!12!
#++&,#+.!(1!@>"AB!3+#7'9*+!#$7!*$(',C*'5)!5*(/!)(#22=!d15'C',8!*(!)/1&-7!:'!$1('7!(/#(!(/'!)(&7'$()!
21,!5/*+/!'#+/!#))'))9'$(!#00-*')!9#.!:'!7*22','$(!*$!-'C'-8!'C'$!5*(/*$!*$)(*(&(*1$)=!!
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CW

6CW

ACW

:CW

RCW

#CCW

[Sh[1!.*+?1(+* 5:$R :C$I 5:$R I=$C A5$C AA$= 5I$# :6$5 ::$=

X(4*0,4*4 =$@ C$@ C$@ C$C C$@ C$C C$C :$# I$5

[1-!'-!'88!'00/.'-* #$R #$R 6$: C$C I$5 :$# #$R 6$: 6$:

o #5$6 R$R #C$I C$@ @$= =$C #6$5 :$# =$C

o #I$R ##$A 6#$# #A$@ #=$I 6A$: 6#$I #5$6 #C$I

o 6#$# #A$C #@$5 6C$6 6#$# ##$A 6#$# =$@ =$C

n*.3!'00/.'-* 5$I 6$: R$R =$C 6$: :$# R$R #$R C$@

[j!
+0&118!
.*+/8-+

H()8,+&!
-*'0&*.

K(-*.<,*
B

K(+-,-/-E
,1(l+!
-*+-

U.,1.!
+-/4,*+

KHGL;!
]*(*.'8

KHGL;!
S0'4E
*9,0

LMHNG!
U'?*.

LMHNG!
%19?E
/-*.

JU*.0*(-')*+V![a##AO!

Figure 4.7: Attitudes towards assessment method accuracy 

A/'!O1(/',P!#))'))9'$(!9'(/17)!5/*+/!/#7!:''$!*7'$(*2*'7!*$!^&')(*1$!L!E)''!T=TF!#,'!)/15$!5*(/!(/'*,!
,#(*$%)!*$!A#:-'!Z=!3$!#77*(*1$#-!9'(/178!O,'2',''P)!#))'))9'$(P8!5#)!#-)1!,'01,('7!21,!(/*)!<&')(*1$=!
3!,#$%'!12!,#(*$%)!21,!(/'!#++&,#+.!12!(/')'!9'(/17)!5#)!%*C'$8!0#,(*+&-#,-.!21,!(/'!Y#9:,*7%'!(')()8!
#$7!(/'!9*77-'!,#(*$%!5#)!%*C'$!21,!Ai>@Y=!

No. Assessment method 

Very                       Not at all 

accurate                    accurate 

Undecided 

;-'-*9*(-!12!'T,8,-3!2.19!-&*!+-/4*(-! g! g! g! g! #! g!

%'9T.,4)*!! g! #! 6! g! g! #!

;0&118!.*+/8-+!2.19!1-&*.!01/(-.,*+! g! #! g! g! g! g!

Mb21.4!U8'0*9*(-!L*+-! #! g! g! g! g! g!

LMHK%!! g! g! 6! g! g! g!

P*2*.**k+!'++*++9*(-! #! g! g! g! g! g!

Table 8: Accuracy of other assessment methods used 
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4.9 Criteria in choosing assessment methods 

3!$&9:',!12!+,*(',*#!&)'7!*$!7'+*7*$%!1$!(/'!+/1*+'!12!>$%-*)/!-#$%&#%'!#))'))9'$(!9'(/17!5','!
*7'$(*2*'7!*$!*$*(*#-!('-'0/1$'!+#--)!#$7!<&')(*1$$#*,'!(,*#-)U!!

!

>!=!

!

`1B!,9?1.-'(-!'.*!-&*!21881B,()!0.,-*.,'!B&*(!31/!0&11+*!'++*++9*(-!9*-&14+!21.!
*(-.3!.*7/,.*9*(-+d!

 !

n
*.
3!

,9
?1
.-'
(-
! !

!

!

[
1-
!'
-!'
88!

,9
?1
.-'
(-
!

X
(4
*0
,4
*4
!

!

S! %1+-!-1!+-/4*(-+! ! ! ! ! ! ! !

^! S<',8'T,8,-3!12!-*+-!0*(-.*+!
,(-*.('-,1('883!

! ! ! ! ! ! !

%! S<',8'T,8,-3!12!-*+-!0*(-.*+!810'883! ! ! ! ! ! ! !

Z! S??8,0'T,8,-3!-1![j!8*'.(,()!
*(<,.1(9*(-+!

! ! ! ! ! ! !

H! %8'.,-3!12!.*+/8-+! ! ! ! ! ! ! !

N! P*8,'T,8,-3!12!.*+/8-+! ! ! ! ! ! ! !

]! K(-*.('-,1('8!.*01)(,-,1(!12!-&*!
-*+-!

! ! ! ! ! ! !

`! X+*!T3!1-&*.![j!,(+-,-/-,1(+! ! ! ! ! ! ! !

K! M-&*.!!Please specify:! ! ! ! ! ! ! !

! ___________________ 

 

! ! ! ! ! ! !

 

b*%&,'!T=Z!)/15)!(/'!,')&-()8!5/*+/!*7'$(*2.!(/'!+,*(',*1$!,#('7!#)!OC',.!*901,(#$(P!:.!(/'!/*%/')(!
0',+'$(#%'!12!,')01$7'$()!#)!O,'-*#:*-*(.!12!,')&-()P!ENQ=Z`F8!21--15'7!:.!O+-#,*(.!12!,')&-()P!E__=_`F=!
A/')'!,')&-()!#%#*$!/*%/-*%/(!(/'!*901,(#$+'!21,!(')(!0,17&+',)!12!'$)&,*$%!(/#(!(/'!,')&-()!#,'!+-'#,!21,!
(/'!'$7S&)',)!12!(/'!(')(!*$!*$)(*(&(*1$)=!!

A/'!-'#)(!*901,(#$(!+,*(',*1$!5#)!O+1)(!(1!)(&7'$()P8!5/*+/!5#)!,#('7!#)!OC',.!*901,(#$(P!:.!]=Q`!12!
,')01$7'$()8!#$7!O$1(!#(!#--!*901,(#$(P!:.!LM=L`=!!

A/,''!1(/',!+,*(',*#!5','!$1('7!21,!(/*)!<&')(*1$U!OB(&7'$(P)!2'#,!12!2#*-*$%P!5#)!,#('7!#)!OC',.!
*901,(#$(P8!#$7!:1(/!O\'+'$+.!12!,')&-()P!#$7!OB'+&,*(.P!5','!,#('7!#)!(/'!$'?(!+#('%1,.!12!*901,(#$+'=!
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CW

6CW

ACW

:CW

RCW

#CCW

[1!.*+?1(+* #:$= #A$@ #:$= #A$C #A$@ #I$R ##$I #A$@

X(4*0,4*4 5$I :$# 6$= #$R C$@ C$@ #$R 6$:

[1-!'-!'88!,9?1.-'(- 6C$6 =$C :$# #$R C$@ C$C :$6 R$R

o 6C$6 ##$A #A$@ :$# #$R #$R R$C =$@

o 6C$6 #R$A #A$C #6$5 =$@ A$A #I$C #:$=

o #5$6 66$R 6#$@ 5:$C AC$A 6I$A 6A$R 6R$#

n*.3!,9?1.-'(- :$# #@$5 65$= 6R$# 55$5 I#$R 56$= 6#$#

%1+-
S<',8!

,(-*.('-E
,1('883

S<',8!
810'883

S??8,0E
'T,8,-3!-1!
[j

%8'.,-3 P*8,'TE
,8,-3

K(-*.('-E
,1('8!
.*01)(

X+*!,(!
[j

 

JU*.0*(-')*+V![a##AO!

Figure 4.8: Attitudes towards criteria 

4.10 Attitudes towards English language levels 

3!2&,(/',!<&')(*1$!*$C')(*%#('7!(/'!#((*(&7')!12!#!,#$%'!12!)(#;'/1-7',)!(15#,7)!(/'!-#$%&#%'!(')()=!
A/*)!*$+-&7'7!)(#22!*$!(/'!*$)(*(&(*1$)8!5/1!#$'+71(#--.!/#C'!2'-(!&$7',!0,'))&,'!(1!+10'!5*(/!-#,%'!
$&9:',)!12!>B"!)(&7'$()!#(!#79*$*)(,#(*1$!#$7!#+#7'9*+!-'C'-)=!B(&7'$()!(/'9)'-C')!5','!*$+-&7'7!(1!
)''!5/'(/',!)(#22!/#7!/#7!2''7:#+;!#:1&(!5/'(/',!(/'!)(&7'$()!2'-(!(/'!'$(,.!)+1,')!5','!)&22*+*'$(!21,!
(/'9!(1!+10'!5*(/!(/'*,!)(&7*')=!3((*(&7')!12!$1$S>B"!)(&7'$()!5','!<&',*'7!*$!,')01$)'!(1!+199'$()!
9#7'!(/#(!)19'!,')'$(!+/#$%')!*$!-'+(&,*$%!)(.-'!$'+'))*(#('7!:.!/*%/!$&9:',)!12!>B"!)(&7'$()=!
E41!1(/',!)(#;'/1-7',)!5','!*7'$(*2*'7!21,!(/*)!<&')(*1$=F!

A/'!,')&-()!+#$!:'!)''$!*$!b*%&,'!T=R8!5/*+/!)/15)!(/#(!91)(!,')01$7'$()!,#('7!(/'!9#H1,*(.!12!
)(#;'/1-7',)!#)!)19'5/','!*$!:'(5''$!OC',.!)#(*)2*'7P!#$7!O$1(!#(!#--!)#(*)2*'7P=!A/'!/*%/')(!#91&$(!12!
)#(*)2#+(*1$!5#)!0',+'*C'7!*$!(/'!*$(',$#(*1$#-!>B"!)(&7'$()!(/'9)'-C')8!#-(/1&%/!1$-.!T=T`!12!
,')01$7'$()!(/1&%/(!(/#(!(/'.!5','!OC',.!)#(*)2*'7P!5*(/!(/'*,!-'C'-!12!>$%-*)/=!A/*)!)&001,()!B;.,9'P)!
ELMMT8!00!RRF!+#)'!)(&7.!2*$7*$%)!5*(/!Y/*$')'!*$(',$#(*1$#-!)(&7'$()!5/1!/#7!'$(','7!&$*C',)*(.!5*(/!
(/'!9*$*9#-!'$(,.!-'C'-)8!#$7!5/1!21&$7!*$!(/'!2*,)(!)'9')(',!12!(/'*,!)(&7*')!(/#(!(/'.!5','!/#C*$%!(1!
*90-'9'$(!$'5!)(,#('%*')!(1!+10'!5*(/!(/'!-#$%&#%'!7'9#$7)!12!(/'*,!+1&,)')=!d15'C',8!I#,7!#$7!
J#)%1,'(P)!ELMMT8!00!_aS_ZF!)&,C'.!12!L8a_]!*$(',$#(*1$#-!)(&7'$()!*$!31('#,1#!4'5!6'#-#$7!21&$7!
(/#(!(/'!9#H1,*(.!7')+,*:'7!(/'*,!#+#7'9*+!0,1%,'))!#)!)#(*)2#+(1,.8!5*(/1&(!#!)*%$*2*+#$(!#91&$(!12!
7*22*+&-(.=!!

!
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!

>!R!

!

`1B!+'-,+2,*4!41!31/!-&,(F!-&*!21881B,()!?*1?8*!'.*!B,-&!-&*!0/..*(-!8*<*8!12!
H()8,+&!12!-&*!H;G!JH()8,+&!'+!'!;*01(4!G'()/')*O!+-/4*(-+!,(!31/.!?.1).'9d!

! !

n
*.
3!

+'
-,+
2,*
4!

!

!

! [
1-
!'
-!'
88!

+'
-,+
2,*
4!

X
(4
*0
,4
*4
!

[
hS
!

!

S! e1/!?*.+1('883! ! ! ! ! ! ! ! !

^! L&*!-*'0&,()!+-'22! ! ! ! ! ! ! ! !

%! L&*!'49,(,+-.'-,1(!+-'22! ! ! ! ! ! ! ! !

Z! K(-*.('-,1('8!H;G!+-/4*(-+!
-&*9+*8<*+!

! ! ! ! ! ! ! !

H! M-&*.!H;G!+-/4*(-+! ! ! ! ! ! ! ! !

N! M-&*.!(1(EH;G!+-/4*(-+! ! ! ! ! ! ! ! !

]! M-&*.!Please specify: ! ! ! ! ! ! ! !

! _______________ ! ! ! ! ! ! !

!

!

 

4'?(!/*%/')(!5#)!(/'!)#(*)2#+(*1$!12!(/'!,')01$7'$()!(/'9)'-C')8!5/*+/!*)!&$7',)(#$7#:-'!21,!(/1)'!
5/1!5','!,')01$)*:-'!21,!)'((*$%!(/'!-'C'-)=!d15'C',8!(/')'!)+1,')!)(*--!/#7!(/'!9#H1,*(.!*$!(/'!9*77-'!
,#$;*$%!E_a=a`F8!*$7*+#(*$%!(/#(!(/','!9#.!:'!0,'))&,')!1$!(/'!7'+*)*1$S9#;',)!(1!;''0!(/'!-'C'-)!
-15',!(/#$!(/'.!51&-7!1(/',5*)'!+/11)'=!Y1-'9#$8!B(#,2*'-7!#$7!d#%#$!ELMM_8!00!QRMF!21&$7!(/#(!
3&)(,#-*#$!#$7!hK!)(#22!:'-*'C'7!(/'!>$%-*)/!0,12*+*'$+.!-'C'-)!12!)(&7'$()!5','!(11!-15G!1$-.!1$'!
(/*,7!:'-*'C'7!(/'!>$%-*)/!-'C'-)!5','!/*%/!'$1&%/!(1!#))&,'!)&++'))=!!
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#CCW

[hS!E![1!.*+?1(+* :$# @$= #C$I ##$A 6#$# #:$=

X(4*0,4*4 =$C 6$: R$R ##$A @$= 6C$6

[1-!'-!'88!+'-,+2,*4 I$5 =$C #$R #$R C$@ #C$I

o #5$6 6R$# #A$@ =$@ :$# #A$@

o 5=$= 5C$= 5:$R 6@$C 6A$: 6A$:

o 6:$5 #@$5 65$= 5A$6 #R$A #C$I

n*.3!+'-,+2,*4 A$A 6$: 5$I A$A 6$: 6$:

e1/!
?*.+1('883

L*'0&,()!
+-'22

S49,(E
,+-.'-,1(!
+-'22

K(-*.('-E
,1('8!H;G!

+-+

M-&*.!H;G!
+-+

M-&*.!(1(E
H;G!+-+

 
JU*.0*(-')*+V![a##AO!

Figure 4.9: Satisfaction with levels of English of ESL students 

4.11 Likelihood of change in entry levels 

3!<&')(*1$!5#)!*$+-&7'7!(1!'?#9*$'!5/'(/',!(/'!*$)(*(&(*1$)!5','!2''-*$%!#!$''7!(1!,')01$7!(1!(/'!
$&9:',)!12!*$(',$#(*1$#-!)(&7'$()G!'*(/',!:.!-15',*$%!(/'*,!,'<&*,'9'$()!*$!,')01$)'!(1!2#--*$%!$&9:',)!
12!*$(',$#(*1$#-!)(&7'$()8!1,!:.!,#*)*$%!(/'*,!-'C'-)!*$!,')01$)'!(1!-'C'-)!12!)#(*)2#+(*1$!5*(/!(/'!-'C'-)!
E#)!*$C')(*%#('7!*$!(/'!0,'C*1&)!<&')(*1$FU!

!

>!@! K+!,-!8,F*83!-&'-!31/.!H()8,+&!8'()/')*!*(-.3!8*<*8+!.*7/,.*9*(-+!B,88!0&'()*!,(!
-&*!(*'.!2/-/.*d!

! !e*+! ! ![1! ! !X(+/.*!

! Comments: 

 

!

\')01$7'$()P!10*$*1$)!#:1&(!5/'(/',!>$%-*)/!-#$%&#%'!'$(,.!-'C'-)!,'<&*,'9'$()!5','!-*;'-.!!
(1!+/#$%'!*$!(/'!$'#,!2&(&,'!+#$!:'!)''$!*$!b*%&,'!T=QM=!A/*)!)/15)!(/#(!5/*-'!Qa=a`!12!,')01$7'$()!*$!
0&:-*+!0,1C*7',)!(/1&%/(!(/'.!51&-7!+/#$%'8!#$1(/',!NQ=M`!(/1&%/(!(/'.!51&-7!$1(8!#$7!LR=N`!5','!
&$)&,'=!A/','!)''9'7!(1!:'!-'))!-*;'-*/117!21,!+/#$%'!#91$%!,')01$7'$()!2,19!0,*C#('!0,1C*7',)8!12!
5/19!R=N`!(/1&%/(!(/'.!51&-7!+/#$%'8!]Q=R`!(/1&%/(!51&-7!$1(!+/#$%'8!#$7!LN=T`!5','!&$)&,'=!!

A/')'!,')&-()!71!$1(!*$7*+#('!(/'!)(,1$%!7*))#(*)2#+(*1$!5*(/!'$(,.!-'C'-)!5/*+/!9*%/(!/#C'!:''$!
0,'7*+('7!2,19!(/'!#$'+71(#-!'C*7'$+'!#$7!-*(',#(&,'!,'01,('7!#:1C'=!
!
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Figure 4.10: Likelihood of change in English language entry levels 

Y199'$()!5','!0,1C*7'7!:.!Qa!,')01$7'$()!21,!(/*)!<&')(*1$=!A51!5','!,'-#('7!(1!(/'!+/#$%')!*$!(/'!
)'+1$7#,.!+&,,*+&-&9!E)''!Q=L!#:1C'FU!

International students studying at schools here may get ‘appropriate’ L2 NCEA.!EQMT_F!

NCEA supersede IELTS. EQM_RF!

A51!1(/',!,')01$7'$()!5','!+,*(*+#-!12!(/'!(')()!(/'9)'-C')U!

! IELTS is out of touch with NZ standards.!ELM_]F!

! Problem is that IELTS/TOEFL do not necessarily test the things we need to know – too 
general, too easy to prepare for test once system is known. We are increasingly (through our 
own ESL school) developing internal test pathways.!EQMTaF!

i(/',)!*$7*+#('7!(/#(!,'C*'5!5#)!0#,(!12!(/'!).)('9U!

! Many review levels. ELM__F!

! It’s a dynamic environment!!EQMLRF!

3!,#$%'!12!'?(',$#-!#$7!*$(',$#-!2#+(1,)!5','!#-)1!*7'$(*2*'7U!

! Hairdressing ITO now recommend IELTS Level 6. ELMNaF!

! It may be application of entry criteria rather than the levels that is at issue.!EQMMQF!

! But an English competency requirement is being built into degree for all students.!EQM_ZF!
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4.12 Factors in choice of entry levels 

A/'!2#+(1,)!&$7',-.*$%!(/'!+/1*+'!12!'$(,.!-'C'-)!5','!'?#9*$'7!91,'!+-1)'-.!*$!(/'!21--15*$%!
<&')(*1$U!

!

>!#C!

!

`1B!,9?1.-'(-!,+!,-!-1!*(+/.*!-&*!21881B,()!B&*(!31/!9'F*!4*0,+,1(+!1(!
-&*!H()8,+&!8'()/')*!*(-.3!8*<*8+d! !

 !

n
*.
3!

,9
?1
.-'
(-
!

!

!
!
!

[
1-
!'
-!'
88!

,9
?1
.-'
(-
!

X
(4
*0
,4
*4
!

!

S! ;/00*++2/8!+-/43!T3!H;G!+-/4*(-+!
-&.1/)&!H()8,+&!

! ! ! ! ! ! !

^! ST,8,-3!12!8*0-/.*.+h!-*'0&*.+!-1!-*'0&!
'(4!'++*++!'88!+-/4*(-+!

! ! ! ! ! ! !

%! ;'-,+2'0-,1(!12!1-&*.!(1(EH;G!
+-/4*(-+!

! ! ! ! ! ! !

Z! %19?*-,-,<*(*++!B,-&!1-&*.!
,(+-,-/-,1(+!

! ! ! ! ! ! !

H! [/9T*.+!12!,(-*.('-,1('8!+-/4*(-+! ! ! ! ! ! ! !

N! M-&*.!!Please specify:! ! ! ! ! ! ! !

! _________________ 

 

! ! ! ! ! ! !

 

A/'!,')&-()!+#$!:'!)''$!*$!b*%&,'!T=QQ8!5/*+/!)/15)!(/#(!(/'!)(,1$%')(!+1$+',$!12!,')01$7'$()!5#)!
(/'!#:*-*(.!12!-'+(&,',)!#$7!('#+/',)!(1!('#+/!#$7!#))'))!#--!)(&7'$()8!5*(/!NM=M`!12!,#(*$%)!#(!
OC',.!*901,(#$(P=!A/*)!5#)!21--15'7!:.!(/'!*901,(#$+'!12!)&++'))2&-!)(&7.!:.!>B"!)(&7'$()!(/,1&%/!
>$%-*)/8!5/*+/!TR=]`!12!,')01$7'$()!#-)1!,#('7!#)!OC',.!*901,(#$(P=!

>?(',$#-!0,'))&,')!)&+/!#)!+190'(*(*C'$'))!5*(/!1(/',!*$)(*(&(*1$)!5#)!,#('7!#)!-'))!*901,(#$(8!
#-(/1&%/!*(!5#)!,#('7!:.!QT=M`!12!,')01$7'$()!#)!OC',.!*901,(#$(P8!#$7!QZ=T`!5*(/!(/'!$'?(!,#(*$%=!
A/*)!*)!/*%/',!(/#$!Y1-'9#$8!B(#,2*'-7!#$7!d#%#$P)!ELMM_8!00!QR_F!2*$7*$%!12!M=]`!12!)(#22!5/1!
)(,1$%-.!#%,''7!X!#$7!LL=M`!5/1!#%,''7!X!(/#(!*$(',S&$*C',)*(.!+190'(*(*1$!5#)!#!0,*9'!91(*C#(*1$!*$!
)'((*$%!@>"AB!-'C'-)=!d15'C',8!(/'!$&9:',)!12!*$(',$#(*1$#-!)(&7'$()!5','!,#('7!:.!QL=_`!12!
,')01$7'$()!#)!OC',.!*901,(#$(P=!!

i$'!,')01$7'$(!2'-(!)(,1$%-.!'$1&%/!(1!#77!#!+199'$(!(1!(/'*,!,')01$)'U!

! Quality and success is more important than $$ and numbers=!EQMQTF!

A51!O1(/',P!2#+(1,)!5','!*7'$(*2*'7!21,!(/*)!<&')(*1$U!O4#(*1$#-!:'$+/9#,;P!5#)!,#('7!#)!!
OC',.!*901,(#$(P8!#$7!O5*7'!+1$)&-(#(*1$P!5#)!$1('7!:&(!$1(!,#('7=!

!
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Figure 4.11: Factors in choice of entry levels 

4.13 Attitudes towards English language ability at the start of tertiary studies 

3!<&')(*1$!5#)!*$+-&7'7!(1!*$C')(*%#('!(/'!,')01$7'$()P!#((*(&7')!(15#,7)!)(&7'$()P!>$%-*)/!#:*-*(.!#(!
(/'!)(#,(!12!)&:H'+(!#,'#!(',(*#,.!)(&7*')=!A/*)!5#)!:#)'7!1$!#!)*9*-#,!<&')(*1$!*$!Y1-'9#$8!B(#,2*'-7!#$7!
d#%#$P)!ELMM_8!00!LLQF!)(&7.=!EA/'*,!<&')(*1$!5#)U!O@!(/*$;!#!)(&7'$(P)!-#$%&#%'!#:*-*(.!)/1&-7!:'!
2&--.!21,9'7!:'21,'!(/'.!:'%*$!#!&$*C',)*(.!7'%,''P!X!)(,1$%-.!#%,''8!#%,''8!$1(!)&,'8!7*)#%,''8!)(,1$%-.!
7*)#%,''=!d15'C',8!(/'.!71!$1(!#00'#,!(1!/#C'!*$+-&7'7!#$#-.)*)!12!(/'!<&')(*1$!*$!(/'*,!7*)+&))*1$=F

!

>!##! Z1!31/!T*8,*<*!'!+-/4*(-k+!H()8,+&!'T,8,-3!+&1/84!T*!2/883!21.9*4!T*21.*!-&*3!
T*),(!+/T_*0-!'.*'!+-/4,*+!'-!-*.-,'.3!8*<*8d!

! !e*+! ! ![1! ! !X(+/.*!

! Comments: 

 

!

A/'!,')01$)')!+#$!:'!)''$!*$!b*%&,'!T=QL8!5/*+/!)/15)!(/#(!)-*%/(-.!&$7',!/#-2!12!,')01$7'$()!2,19!
0&:-*+!0,1C*7',)!ETa=Q`F!(/1&%/(!(/#(!(/'*,!#:*-*(.!)/1&-7!:'!2&--.!21,9'7!:'21,'!:'%*$$*$%!)&:H'+(!
)(&7*')8!5/','#)!#!(/*,7!12!,')01$7'$()!E__=_`F!(/1&%/(!*(!)/1&-7!$1(=!A/'!,'C',)'!0#((',$!/'-7!21,!
,')01$7'$()!2,19!0,*C#('!0,1C*7',)8!12!5/19!H&)(!1C',!#!(/*,7!E_T=R`F!(/1&%/(!(/'*,!#:*-*(.!)/1&-7!:'!
2&--.!21,9'7!:'21,'!:'%*$$*$%!)&:H'+(!)(&7*')8!5/','#)!)-*%/(-.!1C',!/#-2!ENL=T`F!(/1&%/(!*(!)/1&-7!$1(=!!
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Figure 4.12: Attitudes towards English language ability at the start of tertiary studies 

Y199'$()!2,19!TQ!,')01$7'$()!%#C'!2&,(/',!*$21,9#(*1$!#:1&(!(/'*,!#((*(&7')=!B19'!(/1&%/(!*(!)/1&-7!
:'!2&--.!21,9'7!:'+#&)'!12!(/'!0#,(*+&-#,!$''7)!12!(/'!)&:H'+(!#,'#U!

! Especially important for the study of law. To accept students who are less than competent in 
English is to do them a disservice. EQM_]F!

 Especially in our case, teaching aviation. ELM_NF 

 In teacher education programs, students start working very early into the start of their 
program.!EQM_NF 

i(/',)!)#5!(/'!$''7!(1!;''0!(/'!-'C'-)!/*%/',!21,!#--!)(&7'$()U!

! This avoids any attempt to talk down or over-simplify matters to tedium level for others.!
ELM]_F!

! We run a highly specialised course with a lot of technical language and all bar one of our 
international students are from English-speaking countries. All are adult learners. ELMM]F!

B19'!5/1!(/1&%/(!)(&7'$(!#:*-*(.!7*7!$1(!$''7!(1!:'!2&--.!21,9'7!%#C'!7'C'-109'$(#-!,'#)1$)U!

There is an ideal level at which focus should shift from language as object to language as 
medium – around intermediate level. Prior to this, distinctions between Academic English and 
General English are fairly meaningless. (See Krashen on sheltered subject courses). ELML]F!

In technical subjects impossible to achieve this (eg chemistry etc).!EQMT_F!

Might have good everyday English but need to pick up technical jargon as course progresses.!
ELMQQF!

The subject study can motivate students to learn English very quickly.!ELMNTF!
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i(/',)!/#7!+1&,)'S)0'+*2*+!,'#)1$)!5/.!(/'!)(&7'$()!7*7!$1(!$''7!/*%/!-'C'-)!12!>$%-*)/!-#$%&#%'!
0,12*+*'$+.U!

! First language material available.!ELMN_F!

! Some of our short courses (group booking) bring interpreters to get information across=!
ELM]MF!

! In our case, we don’t need more than a basic competency.!ELMLRF!

B19'!,')01$7'$()!2'-(!(/#(!(/','!5#)!#$!*$)(*(&(*1$#-!,')01$)*:*-*(.!(1!/'-0!)(&7'$()!+1$(*$&'!(1!%#*$!
>$%-*)/!-#$%&#%'!#:*-*(.U!

! We give ongoing compulsory support throughout undergraduate studies.!ELMLaF!

 A set of courses can be structured to handle improved English.!ELMMZF!

! Some disciplines and programs need to take some responsibility for continuing to develop 
students’ capabilities, especially writing to the discipline and academic literacy.!EQM_TF!

B19'!+199'$()!#+,1))!(/'!,#$;*$%)!$1('7!(/#(!(/*)!*))&'!7'0'$7'7!1$!#!$&9:',!12!2#+(1,)U!

! It depends on the level of support available at the institution.!EQMTLF!

! Depends on levels and courses chosen=!ELMQRF!

! Depends on definition of ‘fully’ – Don’t think many international, or Kiwi students have 
achieved that.!ELM_MF!

A/')'!+199'$()!)/15!#!,#$%'!12!10*$*1$)!#:1&(!(/'!-'C'-)!12!>$%-*)/!$'+'))#,.!:'21,'!)(&7'$()!)(#,(!
)(&7*')!*$!7*22','$(!0,#+(*+#-!#$7!#+#7'9*+!)&:H'+(!#,'#)=!A/','!*)!#$!*90-*+#(*1$!(/#(!#!5*7'!,#$%'!12!
>$%-*)/!0,12*+*'$+.!'$(,.!-'C'-)!#,'!,'<&*,'78!'C'$!5*(/*$!0,1%,#9!-'C'-)8!$'+'))*(#(*$%!#!%117!
&$7',)(#$7*$%!12!>$%-*)/!(')(!,')&-()=!

4.14 Inputs to decisions on entry levels 

A/'!-#)(!'?0-1,#(1,.!<&')(*1$!*$!(/'!<&')(*1$$#*,'!5#)!7')*%$'7!(1!2*$7!1&(!5/#(!*$0&()!5','!&)'7!:.!
7'+*)*1$S9#;',)!5/'$!(/'.!7'+*7'7!1$!(/'!(/,')/1-7!-'C'-)!21,!(/'*,!*$)(*(&(*1$U!

>!#6! `1B!,9?1.-'(-!'.*!*'0&!12!-&*+*!,(?/-+!,(!&*8?,()!31/!9'F*!4*0,+,1(+!1(!-&*!
H()8,+&!8'()/')*!*(-.3!8*<*8+d!

!

 !

n
*.
3!

,9
?1
.-'
(-
! !

!
!

[
1-
!'
-!'
88!

,9
?1
.-'
(-
!

X
(4
*0
,4
*4
!

[
hS
!

!

S! K(21.9'-,1(!2.19!8'()/')*!-*+-!
?.14/0*.+!

! ! ! ! ! ! ! !

^! N**4T'0F!2.19!01/.+*!
8*0-/.*.+h-*'0&*.+!

! ! ! ! ! ! ! !

%! S4<,0*!2.19!8'()/')*!
-*'0&*.+h8,()/,+-+!

! ! ! ! ! ! ! !

Z! G*<*8+!+*-!T3!1-&*.!,(+-,-/-,1(+! ! ! ! ! ! ! ! !

H! K(4/+-.3!.*7/,.*9*(-+! ! ! ! ! ! ! ! !

N! M-&*.!!Please specify:! ! ! ! ! ! ! ! !

! _________________ 

!
! ! ! ! ! ! ! !
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A/'!,')&-()8!*$!b*%&,'!T=Q_8!)/15!(/#(!(/'!91)(!*901,(#$(!*$0&(!5#)!(/'!2''7:#+;!2,19!+1&,)'!-'+(&,',)!
1,!('#+/',)G!TM=T`!12!,')01$7'$()!,#('7!(/*)!#)!OC',.!*901,(#$(P=!@$!+1$(,#)(8!1$-.!QT=L`!,#('7!(/'!
*$21,9#(*1$!2,19!(')(!0,17&+',)!#)!OC',.!*901,(#$(P=!A/*)!)/15)!(/#(!7'+*)*1$)!5','!:'*$%!9#7'!2,19!
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Many international students (ESL) have an unhealthy focus on passing the test rather than 
. 

 uch 
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suits 
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k for interpreters for larger group bookings. ELM]MF 
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achieving language proficiency. The high demand for IELTS prep courses is testimony to this
If we trained our teachers better in assessment methods their recommendations after a 
12-week course should be more informative than a one-off test. ELML]F!

IELTS are clear on what the test results can tell providers, but results often misused and too 
much relied on them eg predictive ability. We continually repeat this message here! EQMMLF!

IELTS 7 could not be achieved by many current NZ students. Some professions set too m
value on high IELTS. ELM_]F!

International students should be placed initially according to pre-entry test but re-assessed 
once they have settled (I have strong views on the stress factor in language testing in genera
which may also affect IELTS/TOEFL). EQMMLF!
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intending international students can cope with the course. We do not actively seek 
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A minority of our students are from overseas and usually English speaking. However we are 
moving towards providing short experience for young overseas students in outdoor pur
from Singapore. English is OK here from the information to be put across and we m
allowances in other ways eg as
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5 CONCLUSIONS 
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APPENDIX 1A: PUBLIC TERTIARY INSTITUTIONS 
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APPENDIX 2: QUESTIONNAIRE 
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APPENDIX 3: LETTER OF INTRODUCTION 
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